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THE IMPACT OF DIGITALIZATION ON THE DEVELOPMENT
OF FINANCIAL SERVICES FOR BUSINESS

Since 2020, the financial system of Ukraine has been under the influence of the Covid-19 pandemic and the
full-scale invasion of the country by the russian federation. These events made appropriate adjustments to the
activities of all sectors of the economy and the state as a whole. The business lost multi-million contracts, parts of
partners and prospects for development, which in turn led to the closure of certain areas of activity, respectively,
this led to a reduction in jobs, and a large part of ordinary citizens lost the opportunity to work and earn money.

However, despite the above events, both citizens and businesses are adapting to today's realities. A major role
in adaptation is played by the digitization process, which is accelerating, including thanks to the development of
state digital services. Everyone is getting used to living in a «digital state». Considering business in today's
conditions as a whole, it should be noted that active digitization is characteristic of the vast majority of business
representatives in Ukraine. The transition to e-commerce is becoming an increasingly important trend in the
economy. Over time, it provides more and more advantages for scaling the business, bringing new products to the
market and modernizing the company’s services for its customers

The full implementation of the PayPal payment system, which expanded cooperation with international
partners, was a great impetus for the opening of new opportunities for small and medium enterprises. From now
on, you can not only make purchases on the Internet, but also make money transfers and withdraw money to the
cards of Ukrainian banks, the most common among customers of the Visa and MasterCard payment systems. The
Ministry of Digital Transformation of Ukraine played a leading role in this. This once again confirms the
coordinated work of the state, the domestic financial sector, international financial companies and payment
systems to support and develop new and convenient services for both businesses and end consumers.

Mastercard studies illustrate that the number of businesses that start accepting payment for goods or services
in cashless form is gradually increasing. Thus, in 2022, 8 % of entrepreneurs started accepting cashless payments
for the first time. If we take it as a whole, then 87 % of operating businesses accept payment in cashless form —
through a POS terminal, to a bank account or with the help of other digital services. Digital sales channels,
especially social networks, have begun to provide businesses with at least 30 % of orders and, accordingly, profits.

Another trend of collaboration between business, the state and the financial sector is the introduction of such
digital services as «Diya.signaturey, validation and sharing of documents in application. These services allowed
hundreds of businesses to forget about peripheral equipment (printers, scanners, etc.) and receive digital copies of
customer documents quickly and conveniently immediately into the company's system. Financial institutions are
also actively integrating sharing through Diya. For example, online sharing is already used by 15 banking
institutions that have opened more than 2,5 million accounts using this service and «Diya.signature» has been
integrated by more than 80 large network businesses and marketplaces.
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As we can see, the financial sector, in particular, banks, especially those focused on the development of the
SME segment, has not remained aloof from the digitization process. The digitization of processes described above
allows the bank to serve a larger number of clients. In turn, remote service is increasingly becoming a priority
request for clients, in particular SMEs. The Bank must provide the Client with the opportunity to be served
remotely from any point. Starting with opening an account and remote identification, ending with signing contracts
and submitting documents to the bank.

Along with remote service, the process of transitioning lending to the digital plane is no less important.
To support business and the economy as a whole, it is absolutely necessary to create the simplest and affordable
financing tools. Banks and financial companies that are at the forefront of fintech solutions are already beginning
to actively use technologies such as artificial intelligence, big data and blockchain to make the lending process as
simple as possible for both borrowers and lenders. In Ukraine, the legal framework for digital lending has already
been implemented (the Law on Payment Services, the Law on Financial Services, the Law on Electronic Trust
Services, the Law on Electronic Commerce, and others). Therefore, the transition to digital lending tools is no
longer a distant prospect.

Digital lending will play one of the key roles in the recovery of the economy after victory. Digital lending is
a process of online lending using digital technologies, which involves remote identification. This type of financing
significantly simplifies the application process for borrowers, provides them with transparency and includes
authentication and confirmation of the borrower's identity, after which the financial institution makes a decision
on issuing or refusing a loan automatically. This is not only time saving, but also a better automated assessment
of the risk of issuing a loan to a certain client.

Increasingly, there is a need among SMEs for financial mentoring, networking, expertise, business adaptation,
process reorganization, and the introduction of transparent, high-quality, convenient, and fast comprehensive
banking service tools. Accordingly, the question arises of updating the legislation in the field of innovative finance,
regulation of the latest technologies, protection of creditor rights in digital lending, as well as the feasibility of
introducing a financial ombudsman. All this will help to settle possible disputes between the client and the bank
at the pre-trial stage and will improve the conditions for conducting business activities for both creditors and
borrowers.

The digital financial services market in Ukraine has extremely high potential. Collaboration between the state,
business associations, public organizations and the financial sector is extremely useful and will help speed up its
development.
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DIGITALIZATION AS A PERMANENT ELEMENT OF DEVELOPMENT

Today, new information technologies significantly change our lives and are used in almost every sphere of
life. Therefore, this topic is quite relevant for study. Thanks to digitalization, it is possible to process any
information without problems, which significantly speeds up work.

The undeniable success of information technologies in matters of Ukraine's sustainability determined the
importance for Ukrainian communities to follow the path of digitalization [1; 2; 3].

Specialists in the digital transformation of Ukraine and Europe determine the great progress of the emotional
digital movement in Ukraine. Today, the electronic health care system is the largest IT system in Ukraine, in which
more than 35 million Ukrainians are registered, about 300 thousand medical and pharmacy workers work in it, and
more than 900 million medical records have already been entered.

Digitization of the medical field allows for the formation of a single space of medical data, which, in turn,
has a number of advantages for both patients and medical professionals.

Hundreds of thousands of people suffer from diseases in Ukraine every year (Fig. 1). All of them need
qualified medical and psychological help, and sometimes just human participation, support and compassion.

Dynamics of morbidity in Ukraine
period for 30.09.2019-05.04.2020
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Fig. 1 Dinamics of morbidity in Ukraine [2]

A special program was developed in order not to stand in hospital queues, to be able to view medical history,
get a prescription for medicine and make an appointment with a family doctor. This Helsi program is a modern,
convenient and reliable electronic medical system created for patients, doctors, public and private medical
institutions.

Helsi securely protects patient data. The data is stored in the De Novo data processing center, which has a
certificate of a comprehensive system of information protection from the State Security Service of Ukraine.
Processing of personal information of citizens takes place in the legal field of Ukraine. The medical information
system automates the work of a health care institution, a doctor, a laboratory, a hospital, and the management of
electronic medical records. The system has a convenient and understandable interface, helps to generate reports,
has a built-in designer of forms and forms of medical documents and functionality for working under the program
of medical guarantees with the National Health Service of Ukraine (NHSHU).

The capabilities of Helsi include:

- automation of the registry and doctor's work;

- doctor's schedule management;

- maintenance of electronic medical records (EMC);

- accounting for medicinal products and managing payments;

- generation of reports and statistics;

- support for the DICOM format and the HL7 standard;

- designer of blanks and forms;

- intuitive web interface;
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- flexible setting of access rights;

- recording of user actions;

- patient access to their electronic medical record (EMC);

- ensuring reliable encryption and data security;

- a portal with information about doctors, their appointment hours and hospital addresses;

- support for doctors and patients from the contact center.

The portal for patients makes it possible to find the right doctor and make an appointment with him online,
get a consultation without queuing in the clinic and have access to your electronic medical record (with a view of
diagnoses, appointments, referrals, prescriptions, results of analyzes and research).

In the personal office, the patient can view established diagnoses, doctor's recommendations, issued
prescriptions and referrals, results of tests and research. He and his family doctor have access to the patient's
medical data. Other doctors in any medical facility can ask the patient to access them through a password sent to
the patient’s phone.

For each appointment of a patient at a commercial clinic, the founders of Helsi receive a percentage of the
amount of services provided. You can also buy and sell health insurance on the site. You can also purchase health
insurance on the site. So, Helsi for medical facilities:

- complex automation of the work of a medical institution;

- the possibility of configuring Helsi according to the needs of the medical institution;

- functionality for participation in the reform (fixation of patients by doctors, registration of declarations with
patients);

- monitoring and management statistics for managers;

- formation of current reporting and statistics.

Thus, a digital health platform connects data, people, institutions, systems and applications through a secure
data exchange and communication service. Such a platform is vendor-, device-, and system-neutral, enabling
standardization and supporting seamless interoperability across departments and institutions.

In the future, the platform will become the central host for a wide range of transformative programs and
applications based on artificial intelligence - both created in-house and developed by partner curators [3;4]. Users
will be able to access these programs through the Digital Marketplace, which scales according to demand and
needs. In addition, Digital Marketplace offers state-of-the-art SaaS (software as a service) business models as well
as scalable computing power.
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OPPORTUNITIES AND PROSPECTS FOR USING ARTIFICIAL INTELLIGENCE FOR SMES

Artificial intelligence (Al) has become one of the most revolutionary technologies of our time, and its impact
on the business world is hard to overestimate. While many large companies have already implemented Al in
various forms to improve their operations, small and medium-sized enterprises (SMEs) have been slow to adopt
the technology. However, as the potential benefits of Al become increasingly clear, the case for SMEs to adopt it
is now more compelling than ever before. With this in mind, it is important to look at the existing opportunities
for SMEs to use Al, identify the benefits and threats that companies may face when implementing this technology,
and forecast future prospects for Al. The use of Al is an opportunity for SMEs that want to remain competitive in
an increasingly digitalised economy. In addition, Al capabilities can help SMEs overcome the negative impact of
the effects of military operations.

There are several different definitions of what artificial intelligence is. The most common variants are based
on the following approaches:

1. Artificial intelligence explores methods of solving problems that require human understanding, which
involves developing ways to solve them using analogy, deduction and induction, accumulating basic knowledge
and the ability to use it.

2. Atrtificial intelligence explores methods of solving problems for which there are no other ways to solve
or solve by other means, or they are too complex.

3. Atrtificial intelligence is a system that can learn and can replace human experts in the future [1].

In summary, artificial intelligence (Al) can be understood as a type of technology that allows machines to
learn and make decisions like humans do. It involves the creation of computer programmes that can analyse data,
recognise patterns and make predictions based on this information.

At the current stage of development of the digital economy, Al has already demonstrated its ability to
significantly influence socio-economic processes and make fundamental technological shifts, the results of which are
used by economic entities. Examples of Al use today include automated production systems; expert systems and
databases; machine translation; technologies for recognising objects from long distances and identifying consumers
of certain services by appearance and voice; collecting and analysing satellite data; using spam filters in email;
systems for identifying «pirate» bots; technology for offering advertising individually to each Internet user by filtering
their search queries; creating «smarty watches, fitness bands, and other devices [3].

The most common use case for Al for SMEs is chatbots. Chatbots are computer programs that use natural
language processing and machine learning to simulate a conversation with humans. They can be integrated into
messaging platforms or websites and programmed to answer frequently asked questions, provide customer service
and support, and even make sales. Chatbots can also collect customer information and feedback, allowing SMEs
to improve their products and services. In addition, chatbots can work 24/7, handling multiple requests at once,
and they can scale quickly to meet demand, saving time and money.

In the marketing sector, Al is often used to solve tasks related to customer personalisation and advice,
intelligent customer service, advertising personalisation, real-time ad targeting, customer and stakeholder
segmentation, consumer sentiment research, web design automation, etc. [1]. Al can help SMEs optimise their
marketing efforts by analysing customer data and targeting ads to the right audience. Al-powered marketing tools
can be used to analyse customer behaviour, preferences, and buying habits, allowing SMEs to tailor their marketing
messages and reach potential customers more effectively.

The use of Al is one of the most effective methods of detecting fraud. Al can be used to detect fraud, such as
credit card fraud or identity theft. By analysing patterns and anomalies in customer data, Al can detect suspicious
transactions and alert SMEs to potential fraud. Al can also learn from historical data, becoming more accurate and
efficient over time. This can save SMESs money and reduce the risk of reputational damage due to fraudulent activity.

The introduction of Al components in the accounting system allows for the rapid processing of large amounts
of information, which is its main advantage. Some financial and audit companies already use systems with Al
components [2]. Also, Al can automate repetitive tasks such as data entry, invoicing, and inventory management,
allowing SMEs to increase their efficiency. For example, Al-powered invoicing software can automatically create
and send invoices, reducing the risk of errors and saving time.

Al can help SMEs make more informed business decisions by analysing data and predicting future trends. Al-
powered technology can quickly analyse large amounts of data, identifying patterns and trends that analysts may
miss. Using Al as an additional tool in strategy development can be a significant advantage for SMEs.

484



Al can optimize supply chains by analyzing inventory, demand and logistics data. Logistics is one of the areas
where large companies have been successfully using Al for a long time, but the use of Al can also be effective for
SMEs. Al is able to perform a variety of complex tasks in real-time (almost instantaneously) taking into account
a large number of parameters, for example: building optimal routes, finding the optimal use of vehicles, selecting
a supplier, efficiently placing products in warehouses, using 10T to track traffic and make decisions in real time
mode; forecasting needs for various resources, finished products, warehouses, demand for products in various
aspects; solving problems of the last mile and creating an action plan in emergency situations [4]. One of the
problems in logistics is uncertainty when making managerial decisions, which became acutely important in the
wartime period. With the help of Al, taking into account uncertainty and acting quickly in emergency situations
becomes much easier and more effective because Al is constantly evolving, receiving and accumulating new
experiences in different situations.

Thus, the use of Al can provide many benefits to SMEs, such as automating tasks, increasing productivity and
accuracy of operations, improving decision-making through big data analysis, reducing running costs, improving
customer service, facilitating innovation and growth, and more. By using Al technology, SMEs can optimize their
operations, better use their resources and improve overall productivity, which can lead to increased profitability
and success in their respective markets.

SMEs looking to incorporate Al into their operations should consider a number of disadvantages that
businesses may face at the current stage of technology development:

1. Al can be expensive to implement and maintain, which can be challenging for SMEs with limited budgets,
and additional investment in specialised staff or training may be required to effectively manage Al systems.

2. There is currently no regulatory framework in place for Al. There is no answer to the question "Who will
be responsible for Al errors: the designer, the developer who created the algorithm, or the employee who did not
check the result?" Therefore, when implementing Al technology, entrepreneurs should consider the list of
liabilities in such situations on their own. [1].

3. Emergence of new threats in the field of digital security. New technologies can reduce cyber risks by
better detecting attacks, but, on the other hand, they can also increase their probability.

4. Poor quality and rapid obsolescence of source data can be an obstacle to the use of artificial intelligence
in some SMEs.

5. The use of Al is directly linked to the Internet, and therefore a sudden power outage, which is a real fact
of current Ukrainian practice, can lead to data loss [2]. There is also a potential threat to Al systems when servers
or other critical components are destroyed or malfunction.

The outlook for Al for SMEs is promising. As Al technology becomes more accessible and affordable, SMEs
are increasingly able to take advantage of its benefits to streamline operations, rationalise business strategies, and
improve customer experience. With Al, SMEs can automate repetitive tasks, make better use of data to drive
decisions, and gain a competitive advantage in their respective markets. Additionally, Al can help SMEs reduce
costs, increase opportunities for innovation and growth, and improve overall productivity. While there are potential
challenges and risks associated with the use of Al, the benefits for SMEs are significant and can help them succeed
in today's digital economy.
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KEY TRENDS OF DIGITAL COMMERCE IN UKRAINE AND WORLDWIDE

The field of e-commerce in 2021 showed unprecedented growth - experts emphasize, first of all, a real
breakthrough in the minds of customers. If earlier online purchases using mobile applications were a priority of
buzzers, now representatives of the older generation have been attracted to them and an audience aged 25-40 has
been added. The key advantages of this field were and remain simplicity, speed, convenience and safety. If earlier
purchases on the Internet were made mainly by young people aged 18 to 23 years, now goods and services are
actively ordered online by a different age category of users: from 25 to 45 years old. This trend is developing
thanks to the efforts of marketers, who are increasingly focused on increasing the age threshold. Another
interesting trend is shopping through smartphones, not laptops or desktops. Such mobility and the ability to place
an order anywhere and at any time catalyzes the development of the e-commerce market.

For e-commerce companies, it became a signal to expand the product line, improve logistics / service /
payment and prepare for tough competition.

An analysis of the global experience of digital transformation of industry confirms that leading in this direction
are such concepts as Industry 4.0 (Indusry 4.0), Smart Manufacturing, Digital Manufacturing, Internet of
Manufacturing, Open Manufacturing (Open Manufacturing). nology According to estimates by the World
Economic Forum, digitalization has enormous potential for business and society over the next decade and could
provide an additional over $30 trillion. US income for the world economy during the next 10 years (until 2025) [1].
The Verkhovna Rada of Ukraine (end of summer 2022) has submitted draft laws on: improving management in
the field of electronic communications, ensuring conditions for the development and restoration of electronic
communications networks, access to construction facilities, transport, and power engineering [2].

The introduction of new digital payment services and the expansion of existing ones remained as important
trends in 2022 as in previous years, as the demand for digital commerce continued to grow. Whether it’s an e-
commerce or retail business, more and more people are using contactless payments, digital wallets and other digital
methods to make purchases. In the article, we will consider which new payment methods appeared and gained
popularity in the world in 2022.

Merchants continue to expand the range of payment methods to meet customers' needs for modern, convenient
and flexible payment options. If in 2021, 38 % of surveyed sellrs reported expanding the range of digital payments,
then in 2022 — 53 %. Among the new methods implemented by traders:

— 60 % — added digital wallets

— 60 % — payments using a QR code

— 51 % — introduced digital invoices.

Experts estimate that by the end of 2022, 4.4 billion consumers will have made purchases using digital wallets,
accounting for 52 % of e-commerce payments worldwide.

In 2023, 1.6 billion global consumers are predicted to pay with digital wallets at the point of sale (POS),
accounting for 30 % of total POS payments. In Ukraine, the share of digital payments with NFC gadgets using
Mastercard cards already reaches more than half of all non-cash payments in physical retail.

China’s experience shows how popular QR code payments can be — in the country, the rate of use of this
payment tool is 70 %, while, for example, in Japan — only 8 %. The market is predicted to grow significantly in all
countries over the next few years, with QR code payment users expected to exceed 2,2 billion by 2025, accounting
for 29 % of all mobile phone users worldwide.

QR codes offer merchants and customers many advantages: payment speed, cost reduction, convenience. They
also allow merchants to create additional value for their customers by combining payments and a loyalty program
in a single solution. This ensures a seamless purchase process.

As of the third quarter of 2022, only one-sixth of the operations in the retail network in Ukraine were carried
out with the physical reading of data from the card carrier - the rest of the operations were contactless.
The relevance of the contactless trend is growing year by year, at the same time, as mentioned above, entrepreneurs
need alternative solutions for accepting payments without special equipment, using only a smartphone.

The trend towards the expansion of payment services and digital transformation over the past two years has
become relevant for all businesses, regardless of their size and specialization. Moreover, it is now a survival
strategy in a rapidly changing world that demands equally rapid changes from market participants.

So it is clear that the direction of digital payments will continue to develop in 2023, probably even more
dynamically than before.
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The main e-commerce trends that determined the development of the industry in 2021-2022 and, most likely,
will not lose their relevance, were: short-term forecasts; automation; permanent accounting and control of
communication with clients; the effect of presence on the Internet, which feels close to offline stores; developed
customer service; analytical tools of companies’ activities and capabilities; — promotion in social networks,
through e-mail, native advertising and media publications; new technologies and training; self-determination and
identification of the company in the market; measurability of tools and indicators; business relations of a new level
(offline events as a premium component of communication).

The digital economy is not possible without the IT sphere, because it is aimed at the use of a wide range of
services or goods provided by IT companies, including online trade, e-government, etc. This, in turn, prompts the
improvement of all means of information systems on the basis of new promising technologies [3]. In today’s
environment, companies pay more and more attention to e-business, directing investment flows to e-business and
accumulating human and financial resources to ensure its effective operation. Electronic business is an electronic
economic activity in which business processes, exchange of business information and commercial transactions are
automated using information systems and the global computer network Internet [4]. E-business is a super-dynamic,
rapidly developing industry based on such technologies as network technologies; corporate; Internet technologies;
industrial IT; decision support systems, expert systems, etc.
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THE INFLUENCE OF EUROPEAN INTEGRATION PROCESSES ON THE DIGITALIZATION OF
THE ECONOMY OF UKRAINE?!

For today the digitalization of the economy, which is characterized by the development of the electronic
information environment and the latest technologies, is gaining more and more importance. Currently, Ukraine is
the only European country that does not have enough of its own digital resources to fully transition to a digital
economy platform. One of the defining reasons for slowing down this process is a full-scale war, which causes
constant costs to the national economy and the process of its transformation into a new digital space.

The emergence of the digital economy undoubtedly brings many advantages and, above all, numerous
multiplier effects when all production chains are combined into a single system. During the transition of the
economy to digitalization, traditional business principles and norms established for information technologies,
marketing complexes, accounting and management systems are undergoing significant changes. It is also
important to note that digitalization offers many benefits for national economic development. The latest
technologies, intelligent programs and other innovations in the digital economy make it possible to significantly
improve the quality of service and solve problems in various areas of business.

Digital transformation of the economy means the integration of digital technologies into all spheres of
economic activity. This integration leads to fundamental changes.

Thus, digitalization of the economy allows [1]:

1) optimize business processes;

2) create new products and services thanks to Internet of Things technologies, virtual reality, cloud services
and artificial intelligence;

3) to save money by saving personnel due to automation and robotization of business processes;

4) offer completely new business solutions: new insurance models, peer-to-peer systems, alternatives to
banking services, mobile educational applications, individual targeting of online buyers and personal advertising.

It is worth noting that the main goal of digitization is the digital transformation of existing and creation of new
sectors of the economy, as well as the transformation of spheres of life into new, more efficient and modern
directions. The digital economy is based on information, communication and digital technologies, and its rapid
development and spread is already affecting today's traditional economy, transforming it from a resource-
consuming economy to a resource-creating economy. The digital society, and especially the digital economy, is a
modern trend that significantly changes the structure of professional management in society and requires
immediate preparation for these changes.

The process of digitalization of Ukraine’s economy was rapidly developing before the war, and the Ministry
of Digital Transformation and the Ukrainian IT community intensified their efforts since the beginning of the war.
In 2021, IT exports of Ukraine increased by 36 % compared to the same period last year and amounted to 6,8
billion USD or 10 % of total exports. In the first quarter of 2022, the export revenue of the IT export segment
amounted to 2 billion USD. The war devastated the sector, but growing international interest may open up
significant opportunities for future development [2].

Participation in the «Digital Europe» program is an important tool for the digitalization of Ukraine’s economy
in the context of European integration processes. The Digital Europe program launched in 2021 (after a prolonged
period of COVID-19) aims to accelerate the economic recovery and digital transformation of Europe. The program
is aimed at the development of advanced digital skills, the implementation of digital skills in business activities,
the development of digital infrastructure and the provision of digital services for citizens and authorities in the
European Union (EU) and other countries that participated in the program. The «Digital Europe» program
contributes to the achievement of two strategic goals of the EU: «green transformation» and digital transformation,
and also provides for strengthening sustainability and strategic autonomy. The «Digital Europe» program is one
of the strongest sources of funding to which Ukraine already has access [3].

It should be noted that in September 2022, Ukraine and the EU signed an Agreement on Ukraine’s participation
in the EU program «Digital Europe» (2021-2027). This program contributes to the digitalization of European
countries in various directions. To participate in the program, the country must make a donation. However, the EU
waived payments to Ukraine for 2022 and granted a 95 % discount on tax contributions for 2023-2027.

twithin the project «Digitalization of the economy as an element of sustainable development of Ukraine and Tajikistan» (DigEco) 618270-
EPP-1-2020-1-LT-EPPKA2-CBHE- JP
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Project financing under the «Digital Europe» program works in five main directions: high-performance
computing; artificial intelligence, data and cloud services; advanced digital technologies; ensuring wide use of
digital technologies in business and society; cyber security (for EU member states only) [3].

It is worth noting that in the long-term perspective of the digitalization of the economy (2026-2032), Ukraine
can focus on building a reliable data infrastructure to measure the digital economy to support evidence-based
strategies. With this in mind, Ukraine may consider integration into the European Statistical System (ESS), which
aims to provide a benchmark to support evidence-based policy [2].

As part of ensuring a smooth process of digitalization of the economy, it is planned to implement the following
measures [4]:

1) reduce the regulatory and administrative burden for business and introduce new support tools for small and
medium-sized businesses by introducing a list of tools for regulating market access based on a risk-oriented
approach, integration and digitization of tools;

2) expand access to sales markets for products with high added value, in particular, ensure full access to the
G7 and EU markets by ensuring the transition to an innovative economy using digital technologies, in particular
through:

- development of innovative priorities to ensure the transition to an innovative economy;

- development of innovative economic technologies;

- development of a system of promoting the innovative development of the economy through innovative
priorities, tax benefits for start-up entrepreneurs and targeted (priority) lending to areas of innovative development;

- improvement of the intellectual property protection system.

The formation of the digital economy in Ukraine involves the establishment of a fundamentally new innovative
socio-economic level of development, at which there is a transition from the primary processing and consumption
of material elements (substance and energy) to the production and consumption of information. At this stage,
restructuring is expected not only on the production side, but also on social institutions, especially economic
relations and business models.

Therefore, the results of the conducted research allow us to note the gradual transition of the national economy
into the digital space with regard to European integration aspects. Despite the state of war, the digital
transformation and development of the digital economy in Ukraine continues and is being updated. Work is
underway to institutionally support these developments and create conditions for managerial innovations.
A special role in this process is played by Ukraine's participation in the «Digital Europe» program, the purpose of
which is to accelerate the economic recovery and digital transformation of each of the participating countries.

The study showed that in the conditions of digitization of the business economy, it is necessary to invest
significant funds in the development and creation of digital platforms. In the conditions of the digital economy,
relevant areas of business management are cooperation and convergence, cyber security, digital competence and
the development of digital skills.
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THE ESSENCE OF DIGITALIZATION IN THE MODERN DEVELOPMENT OF SOCIETY

Digitization, which is a wide range of digital technologies and tools, has become an integral part of today’s
world, where computers, the Internet, mobile devices and other technologies are necessary tools for many aspects
of life, from education and medicine to economics and entertainment. Digital technologies make it possible to
effectively interact with other people, gain access to various information, automate production processes and raise
the standard of living of the population The importance of digitalization lies in the fact that it provides ample
opportunities for innovative development and competitiveness of modern societies, which contributes to increased
productivity, improved quality of life and reduced distances [1].

However, successful use of digital technologies requires people to understand digital literacy, which includes
knowledge about technology, its application and protection against digital threats. Therefore, it is necessary to
continue investing in digital technologies and developing digital literacy to ensure the stable and sustainable
development of a digital society that can effectively take advantage of the digital age to achieve positive socio-
economic and cultural change [2]. The connection of digital technologies with various aspects of people's lives is
growing every day. Digitalization plays an important role in improving communication and interaction between
people, contributes to increasing the quality and efficiency of work in various sectors of the economy, and also
provides easy access to information and the reduction of geographical barriers [3].

Digital technologies allow people to find new opportunities in various areas of life, such as education, medicine,
entrepreneurship and culture. Thanks to digital transformation, it is possible to reduce distances between different regions
and countries, provide access to various information and services that were previously unavailable. Digitization has
become a key component in the economy, where digitization of processes and the development of information
technologies lead to the creation of new markets and business opportunities. Digital tools help to optimize business
processes, interact with customers and partners at a new level, and increase work efficiency. In the field of medicine,
digitalization allows storing and processing large arrays of medical data, which allows developing new methods of
diagnosis and treatment, increasing the level of medical care and maintaining people’s health.

In addition, digital technologies help improve the quality of life of the population. With the help of various
applications and services, you can make various purchases and payments using a smartphone, as well as interact with
other people using social networks and messengers. In addition, digital technologies enable quick and convenient access
to entertainment materials that improve people’s quality of life and leisure time [4]. However, while digital technologies
help to solve many problems and improve the quality of life, they also have their own risks and dangers. Digital
technologies can be used by criminals for crimes such as identity and financial theft. In addition, health problems, in
particular with vision and psyche, may occur due to the use of electronic devices for long hours.

In general, digitalization has a significant impact on modern society and its role cannot be overestimated. Digital
technologies help to improve the efficiency and quality of work, facilitate interaction and communication between
people, reduce geographical barriers, increase the level of accessibility to information and services, and also ensure the
development of the economy and innovative development. However, it is necessary to understand that certain risks are
associated with digital technologies, so it is necessary to observe safety measures and use them wisely [3].

Digital technologies are associated not only with improving work efficiency and information availability, but
also with reducing environmental impact. Digital technologies make it possible to reduce the consumption of paper
and other resources, reduce the number of trips and reduce emissions into the atmosphere by replacing physical
meetings with video conferences and other digital tools [2]. In addition, digital technologies have great potential
in the field of electric mobility and the use of alternative energy sources, which is an important step in reducing
dependence on oil and reducing CO- emissions. Thanks to digital technologies, the possibility of ensuring people’s
safety and health is increasing. For example, digital monitoring systems can facilitate faster detection of potentially
dangerous situations and provide prompt assistance in case of emergencies [4]. Digital technologies can also be
used to preserve and promote cultural heritage, which is an important component of national identity and the
development of the country’s cultural and educational potential.

However, along with the development of digital technologies, a number of new challenges arise, such as an
increase in the number of digital attacks, cyberbullying and violations of user privacy. Therefore, it is important to
ensure data protection and develop effective mechanisms to protect users from digital threats [3]. In conclusion, it
can be argued that digital technologies have great potential in ensuring efficient operation and availability of
information, as well as in reducing environmental impact, improving human safety and health, and preserving and
promoting cultural heritage. However, their development is also associated with an increase in the number of digital
threats, so it is important to ensure the protection of data and users from digital attacks and privacy violations.
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DIGITALIZATION OF BUSINESS IN UKRAINE

Digitalization of business in Ukraine has become a necessity in today's environment, when the effective use
of digital technologies is one of the key factors in the competitiveness of enterprises in the market. Digitalization
encompasses the use of various tools and solutions that allow businesses to automate business processes, use new
sales and marketing methods, and ensure more effective control over their operations.

One of the most important components of business digitalization is the opening of online stores and online platforms
that allow businesses to attract customers from all over the world and expand their markets. In this context, it is important
not only to have an e-commerce platform, but also to use marketing and data analytics tools to attract more customers
and increase sales. In addition, business digitalization allows enterprises to automate most business processes, which
reduces manual labour and increases efficiency. For example, the use of automated customer management systems
(CRM) allows businesses to keep in touch with customers and obtain more detailed information about their needs.
Business digitalization also allows for more effective control over the company’s finances and resource management.
For example, the use of cloud technologies allows you to store data in secure storage and provide quick and convenient
access to this data from anywhere in the world. In addition, the use of electronic document management systems can
reduce paper costs and reduce the time required to process documents.

A striking example of business digitalization is the Diia app and web portal, which allows every Ukrainian citizen
to open a sole proprietorship in just a few clicks, instead of wasting time submitting all the necessary documents on their
own. Another useful platform is ProZorro, which allows you to participate in tenders in a convenient way, or to organize
your own. Business digitalization has been happening before, as most companies have started using electronic document
management, which is much more convenient than paper. Another aspect was the use of qualified electronic signatures
(QES), which can be used to conveniently sign the necessary documents and thus protect them.

In addition, it is worth noting that most industries have their own applications that they use to improve the
efficiency of their operations. Such applications are used in industry, construction, agriculture, trade, management,
banking and finance, and many others [3]. Digitalization leads to the need for changes in the tasks of enterprise
management, among which are the following: changing business processes based on the latest digital technologies;
ensuring a high level of knowledge of management and specialists in the field of modern technologies; increasing
readiness for changes and challenges in the environment.

The Covid-19 pandemic and the need to comply with quarantine restrictions have become a powerful driver
for digital transformation, including in Ukraine. The need for technologies that enable remote work, such as secure
remote access, video conferencing, cloud services, virtualization and customized software (SAAS), has increased
significantly [2, p. 3].

However, the digitalization of business in Ukraine also faces a number of problems and challenges. Insufficient
infrastructure and access to fast internet in many regions of the country can be an obstacle to the use of digital
technologies. In addition, a large number of small and medium-sized enterprises may have limited access to financial
resources to implement new technologies [1, p. 207]. The Ukrainian government has already taken steps to support the
digitalization of business in the country, including by reducing regulatory pressure on innovative projects and
introducing tax incentives for companies using digital technologies. However, more active cooperation between the
government, business and academia is needed to stimulate the development of the digital economy in Ukraine.

As a result, digitalization of business in Ukraine is a key factor in competitiveness and efficiency. Digital
technologies allow businesses to automate business processes, increase productivity and reduce costs. At the same
time, the use of digital technologies helps businesses to be more flexible and adaptive to changes in the market.
Although the digitalization of business in Ukraine faces a number of challenges, it is a prerequisite for the
successful development and growth of the country’s economy [4].

Thus, companies that actively implement digital technologies will be able to be more competitive and
successful in the market. The Government of Ukraine should continue to stimulate the development of the digital
economy, provide access to the latest technologies, and develop the necessary infrastructure to support businesses
in the digital era. Thus, Ukraine will have the opportunity to take its rightful place among the countries that are
actively developing the digital economy and using digital technologies to increase their competitiveness in the
global market.
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DIGITAL TOOLS IN BUSINESS MANAGEMENT

The growth of today’s challenges, associated with intensifying competition, instability, and uncertainty of
the external environment, necessitates the transformation of existing business management mechanisms.
The main emphasis during such a transformation should be on increasing the efficiency, flexibility, and
relevance of managerial decisions. The implementation of digital technologies and tools in business activities
is an important direction of achieving such goal.

It is worth noting that the modern IT industry offers a wide range of business solutions. Let’s consider some
of the most common of them.

1. ERP systems. ERP systems ensure the integration of all business processes of the enterprise, from
procurement to the sale of products and services. Modern ERP systems provide a significant number of
advantages for business, in particular: provide strategic planning and communication between all departments;
increase the efficiency of logistics activities and inventory management; improve processes of interaction with
customers and sale of products / services; optimize financial activities and work with personnel. It is worth
noting that developers of software products offer customization services, so a specific set of solutions included
in the ERP system can be adjusted to the needs of a specific enterprise.

2. CRM systems. A separate important direction of business digitalization is the use of CRM systems to
improve interaction with consumers. CRM systems provide an opportunity to maintain contacts with consumers,
to analyze sales and payment processes, to optimize business processes in the relevant field. The use of CRM
systems in business activities provides an opportunity to improve the customer experience and improve the
quality of interaction with consumers.

3. Information systems of accounting and reporting. Provide accounting, systematization, and
summarization of all data on business activities. Modern IT products in this sphere also provide opportunities
for the formation and submission of reports to regulatory bodies, the formation of internal managerial reporting
for the needs of decision-making and decisions substantiation.

4. Cloud services. Today, there is a significant number of cloud services that offer storage and easy access
to information from any device and at any time. At the same time, protection protocols allow to provide the data
security, simplifying and increasing the efficiency and effectiveness of information circulation.

5. IT solutions for analysis, in particular big data management tools. The growing rate of globalization leads
to the increase of data and information to be analyzed and taken into account while substantiating the managerial
decisions. At the same time, a quick response or reaction is often needed, which determines the necessity for
improvement of the analysis tools. As of today, there is a wide range of different analytical tools which enable
quick processing of the data and the opportunity to form relevant and expedient decisions.

6. Al (artificial intelligence) technologies. The growth of the role of Al leads to the expansion of the range
of opportunities for its use, including in business. Artificial intelligence can be used to optimize business
processes, solve problematic tasks, predict consumer behavior and a number of other tasks.

7. Communication technologies. Modern business functions in the conditions of the information society,
which determines the importance of communication channels and ensuring interaction with all counterparties
and stakeholders. Considering the needs and specifics of the activity, business subjects can use various channels
and communication management tools to ensure the optimization of business processes.

The specified solutions are common in business, at the same time, each business entity can use its own set
of digital tools that ensure increased efficiency. In general, the use of digital tools provides such advantages as
cost optimization, increasing the efficiency and validity of managerial decisions, improving communication,
and optimizing business processes. The efficient implementation of digital technologies in business activity is
capable of creating positive effect and competitive advantages.
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FORECAST OF CHANGES IN CAPITAL MOVEMENT IN IT INDUSTRY OF UKRAINE

The relevance of scientific research is related to the growing role of IT enterprises in the modern economy of
Ukraine, which is resulted in the generation of foreign currency income from the export of products, the payment
of taxes and fees, the creation of high-paying jobs and opportunities for starting and running one's own business
without significant initial capital investments.

According to the data of the State Statistics Service, the total revenue of the industry's enterprises in 2021
amounted to UAH 123.090 billion and grew during 2010-2021 by an average of 35% every year. This value of
growth has been used to forecast the amount of revenue under the base scenario, as well as, for the forecast under
the pessimistic and optimistic scenario, this value has been adjusted by 2 standard deviations.

The development of the forecast was based on the assumptions that:

1) the level of turnover of assets in 2022-2024 will correspond to the actual level of 2021;

2) an increase in the size of assets, which indicates a financing deficit and will be covered by debt capital,

3) reducing the size of assets, causing an outflow of equity (owners invest their costs in other areas of activity).

The corresponding calculations are given in Table 1.

Table 1.
Calculation of capital deficit/surplus of IT enterprises of Ukraine
in 2022-2024 (compared to 2021)

Increas_e in revenuie| Expected volume of Expected size of  |Expected deficit / surplus| Expected share of
Year of industry revenue, thousand - . -
- assets, thousand UAH | of capital of enterprises | debt capital, %
enterprises UAH
2021 (fact) 41 % 123089774 14070487840 0 44 %
Pessimistic scenario
2022 2% 125785404 47883964 -1026172 46 %
2023 2% 128540067 48932609 -2074817 47 %
2024 2% 131355057 50004218 -3146427 48 %
Basic scenario
2022 35 % 165844242 63133555 -16275763 59 %
2023 35% 223449209 85062603 -38204811 69 %
2024 35% 301062904 114608569 -67750777 77 %
Optimistic scenario
2022 67 % 205903080 78383146 -31525354 67 %
2023 67 % 344432174 131118375 -84260583 80 %
2024 67 % 576161962 219333227 -172475435 88 %

Source: authors' calculations based on data from the State Statistics Service for 2010-2021.

Based on actual data (Table 1), we have found that that:

- according to the pessimistic scenario, the resources available at the end of 2021 will be more than enough
until 2024, and due to the outflow of equity capital, the share of debt capital will increase to 47,85 %;

- according to the base scenario, the resources available at the end of 2021 will be more than enough until
2024, and due to the outflow of equity capital, the share of debt capital will increase to 77,25 %;

- according to the optimistic scenario, the resources available at the end of 2021 will be more than enough
until 2024, and due to the outflow of equity capital, the share of debt capital will increase to 88,11 %.
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TRADITIONAL MARKETING IS GIVING WAY TO DIGITAL MARKETING

The contemporary vision of marketing as an open and adaptive system cannot be imagined without digital
channels through which the attention of network users is engaged. That is why researchers are currently paying
close attention to digital marketing. The question of the role of traditional marketing in today’s marketing practice,
the effectiveness of transferring the principles of traditional marketing to the digital sphere and understanding the
concept of coexistence or interpenetration of traditional and digital marketing — all these questions are open for
research. Traditional marketing is associated with «yesterday», but similar methods are still used today —
advertising in newspapers and other print media, billboards, mail ads, television and radio ads.

An example of traditional marketing is the catalog industry. Catalog industry as a method of promoting
business by mailing sales literature — catalogs — directly to prospective customers and encouraging them to
purchase products and services via mail, fax or phone orders. The catalog industry has come a long way since 1872
in the United States, when Montgomery Ward published a one-page list of clothing items that could be purchased
by mail [2]. By 1989 100,000 companies were distributing more than 13 billion catalogs with more than 30 million
catalogs in the mail every day. Currently, this type of conveying information about goods in order to buy them has
moved from a real form (printed products) to a digital format (online catalogs).

Digital marketing involves marketing to consumers through digital channels, including websites, mobile
devices, and social media platforms. It helps an organization appeal to a much larger audience than it could through
the traditional marketing methods because the reach of the internet is worldwide. Digital marketing has become
more complex because of the various new communication channels that have emerged, but also in terms of the
analysis required to make sense of customers, prospects and their preferences.

Therefore, the question arises how is it better with digital marketing or without digital marketing? According
to Philip Kotler «Marketing 4.0: Moving from traditional to digital», digital marketing is not meant to replace
traditional marketing. Instead, the two should coexist with interchanging roles across the customer path. In the
early stage of interaction between companies and customers, traditional marketing plays a major role in building
awareness and interest. As the interaction progresses and customers demand closer relationships with companies,
digital marketing rises in importance. The most important role of digital marketing is to drive action and advocacy.
Since digital marketing is more accountable than traditional marketing, its focus is to drive results whereas
traditional marketing's focus is on initiating customer interaction [1].

Digital marketing has a number of undeniable advantages over traditional marketing. First, the costs of digital
marketing are much lower than traditional methods of promotion, such as television or billboard advertising.
Secondly, digital marketing has no borders, that is, it is aimed at a global audience. Third, digital marketing enables
personalization through targeted advertising. Fourthly, digital marketing doesn't require a physical presence to sell
products and services online. Fifthly, digital marketing typically provides quick and real-time marketing results,
enabling companies to streamline and refine their strategies to generate maximum profit and revenue.

It will probably not be entirely correct to compare traditional marketing in the realities of the 1990s and 2000s
with today's digital marketing due to different conditions and opportunities for marketers. Therefore, it is necessary
to talk about traditional methods in marketing in a modern context: researchers should be interested in those
methods of traditional marketing that, by changing formats and adapting to current requests, can withstand
competition with digital promotion formats.

Digital marketing should not be considered as a replacement for traditional marketing, but as a new step in the
development of marketing, which changes under the influence of a changing external environment.
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DIGITIZATION IS A FUTURE TOOL FOR ANY BUSINESS

The rapid development of socio-economic processes in the world gave impetus to the active use of information
and digital technologies, which in turn are a catalyst for the innovative development of all spheres of human life:
production, trade, logistics, marketing, taxation, the fight against corruption, medicine, education, sports, tourism,
etc. and determine the level of economic development and well-being of the country’s population as a whole.

Complex and comprehensive digitization became a prerequisite for the emergence of such a phenomenon as
«digitalization». Which has gained significant distribution and use in the economy of Ukraine.

At the current stage in the global information society, a new economic system is actively being formed — a
digital one. In the world economy, the advantages of digitalization are actively used, the basis of which is
information, which represents the form of an intangible asset within the framework of a business entity.
The digitization of economic processes and the penetration of information technologies in all spheres of activity
are actively taking place. In the long term, digitalization sets the vector along which micro-, meso-, and macro-
level economic systems will develop.

The term «digitalization» comes from the English «digitalization» and in translation means «digitizationy,
«digitalizationy», or «digitalization». At the same time, today domestic scientists increasingly use this term, based
on the requirements of practical transcription, and therefore the terms «digitalization» or «digitalization» have
become widespread. This approach has a number of advantages, since this term, covers a wider range of meanings
than its synonym «digitalization». This is due to the fact that it is in the European and American research traditions
that the consequences of the transition from analog to digital encoding of information began to be studied not just
as technological, but also as social, cultural and anthropological processes [1].

According to scientists, digitalization is a way of bringing any kind of information into digital form [2]. Also,
there is a point of view that defines digitization not as a method, but as a process associated with the tendency to
bring the most diverse types of information used by humans into electronic form, tentatively called by the
researcher «digitization of being»[4]. However, despite the dominance of similar views in domestic scientific
circles, this definition of the studied phenomenon does not correspond to its real essence. Its falsity is caused by
the lack of meaningful analogues of the foreign terms «digitization» and «digitalization» in the national language,
which leads to confusion in their perception and understanding.

It should be noted that the terms «digitization» and «digitalization», as well as in Ukraine, are quite often used
as synonyms in foreign scientific circles. But, as S. Brennen and D. Kreis emphasize, digitization and digitalization
are two conceptual terms that are sometimes used as identical, but a careful analysis of which allows us to
confidently conclude that there are clear differences between them [1]

Therefore, digitalization is a general term for the digital transformation of society and the economy.
It describes the transition from the industrial era and analog technologies to the era of knowledge and creativity,
characterized by digital technologies and innovations in digital business [3].

There are a number of advantages of digitization for business:

— Expansion of the target audience, sales channels, geography, etc.;

— Automation of routine processes and simplification of some tasks;

— Increasing the level of service, which provides the client with new opportunities: fast purchase and
delivery, tracking of the entire chain of product acquisition;

— Adjustment of the company’s activity thanks to analytical data;

— Reduction of the budget for the implementation of marketing strategies without harming the effectiveness
of promotion;

— Reducing the percentage of lost customers and minimizing errors during purchase;

— Increasing financial benefits by reducing unprofitable investments;

— A personalized approach to working with customers, which increases their loyalty to the brand and
improves the shopping experience;

— Robotic tools for 24/7 consultations make it possible to shorten the client's path from contacting to
ordering a product;

— Increasing sales in offline stores using new technologies.

Despite many advantages, digitalization of business, like any other process, has certain disadvantages. In order
to successfully develop your trading platform with the help of digital solutions, it is necessary to take into account
the weaknesses:

—  Unpreparedness of certain groups of buyers for the introduction of new technologies;
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— The need to think in advance and make a chain of interaction with the client that will be convenient for
both parties;

— Consultations in certain areas of trade, for example, during the sale of expensive equipment, require the
presence of a live seller. To make a decision, the buyer wants to hear a human opinion;

—  The duration and cost of implementing digital solutions may not meet the expectations of the company
owner;

—  Lack of qualified workers to support digitization tools.

The Covid-19 pandemic and social distancing requirements around the world have become a «powerful
catalyst for digital transformations» [2]. The demand for «quarantine» technologies has increased significantly:
secure remote access, video conferencing services, cloud services, virtualization technologies, customized
software (SAAS).

Companies are looking for specific digital technology solutions that will enable business agility and recovery,
enable large-scale adoption of new ways of working, protect their systems from cyber risks, strengthen digital
commerce and marketing capabilities, and enable increased automation of operations and supply chains .

Digitalization covers information processes of various types in the socio-economic and scientific and technical
fields. At the state and corporate levels, strategies are already being developed, which are based on the massive
«introduction of information systems and technologies with the aim of increasing the efficiency of all types of
activities, improving working conditions and the quality of life of the population» [1].

The implementation of information technologies contributes to the solution of the current goals facing the
management apparatus of the enterprise, namely:

- «increasing the efficiency of management and the validity of the decisions made»;

- reduction of information processing terms and timely and high-quality diagnosis of economic activity;

- ensuring timely adoption and coordination of management decisions at different levels in today’s unstable
market conditions;

- «increasing labor productivity» [4].

Conclusion. A key factor in the development of offline business is digitization, which involves the
introduction of innovative technologies and their management. Management of the enterprise in conditions of
digitalization imposes on the head of the enterprise requirements for professional knowledge, abilities and skills
in the field of management, personnel management, and in the field of IT technologies.

The prerequisites for successful digitization are the collection and use of data, customized value chains, digital
customer interaction interfaces, countermeasures against cyber threats. Digitization significantly lowers market
entry barriers and opens up new potential markets for companies. The widespread use of algorithms allows online
platforms to exchange goods, services, labor, and enable better management of assets and processes. There will be
increasing trends of «platformization» and dematerialization of assets, reduction of transaction costs, maximization
of trade volumes and matching of supply and demand.
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DIGITIZATION OF THE HEALTH CARE SYSTEM: THE UKRAINIAN CASE

Europe aims to empower businesses and people in a human-centered, sustainable, and more prosperous digital
future. The Digital Decade policy program [1], with concrete targets and objectives for 2030, will guide Europe’s
digital transformation in four main directions, i.e. skills, government, business, and infrastructure. Among key
performance indicators of digitalization of public services there is an e-Health sphere that envisages 100 % of
citizens have access to medical records online. The purpose of the paper is to overview the structure and main
components of the eHealth system of Ukraine.

WHO defines eHealth as the cost-effective and secure use of information and communications technologies
in support of health and health-related fields, including healthcare services, health surveillance, health literature,
and health education, knowledge, and research [2]. Clear evidence exists on the growing impact that eHealth has
on the delivery of health care around the world today, and how it is making health systems more efficient and more
responsive to people's needs and expectations. Experience shows that harnessing ICT for health requires strategic
and integrated action at the national level, to make the best use of existing capacity while providing a solid
foundation for investment and innovation.

According to WHO, there are some common eHealth services and application components [3]:

1. Individual electronic health information — services that support the collection and storage of health
information for an individual. It can be Electronic health recording, Electronic medical recording, or Personal
health recording.

2. Healthcare communications and collaboration — services that enable healthcare providers electronically to
communicate and share information with other such providers as part of providing care to an individual. A good
example of this can be access to an individual’s recording and test results, healthcare provider and service
directories, etc.

3. Healthcare service delivery tools — services that support healthcare providers in making diagnosis and
treatment decisions, and in managing the delivery of care to an individual, whether electronically or in person. For
example, clinical decision support, real-time clinical data access and analysis, telemedicine and mobile health,
alerts monitoring and management.

4. Health information and knowledge — services that enable individuals and healthcare providers access to
trusted and verified health information and knowledge. For instance, consumer health knowledge sources, health
provider knowledge sources, distance learning and electronic resources.

5. Healthcare management and administration — services that enable healthcare managers and administrators
to manage effectively the delivery of care to individuals and monitor the health of a broader population. Adverse
event monitoring, risk analysis, compliance monitoring, healthcare operations management, clinical practice
improvement, health policy development, healthcare and clinical research, health program design and
optimization, to name but a few.

In recent years, a number of systemic shifts and digital transformations have taken place in the health care of
Ukraine. Basic legislative acts were adopted, in which eHealth and digital tools are defined as essential for the
development of the field. The Government of Ukraine has approved a five-year concept for the development of
electronic health care [4, 5].

In Ukraine, the electronic healthcare system is a two-component system in which the user interacts with the
central database through the medical information system [6].

The electronic healthcare system comprises the following:

1. The central database is an information and telecommunications system, which contains registries, software
modules, and the information system of the National Health Service, in the part necessary for the implementation
of state financial guarantees, etc. The database also provides an opportunity to create, review, and exchange
information and documents between registries, state electronic information resources, and electronic medical
information systems.

2. The electronic medical information system is an information and telecommunications system that allows
one to automate the work of business entities in the field of health care, and create, view, and exchange information
in electronic form, in particular with a central database (provided that connected).

It is important to note that automatic data exchange between the central database and medical information
systems is provided through an open programming interface (API).

The purposes of implementation of the eHealth system are defined as the following:

— ensure transparency of financing health care systems;
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— give the opportunity to work without paper gradual transition to electronic accounting (e-prescription, e-
card, e-direction);

— form the business environment to create new electronic services;

— create space for innovation in medicine (machine learning, big data, blockchain, etc.);

— promote the development medical IT market.

The processes of the formation of electronic health care in Ukraine have taken place gradually. It can be argued
that Ukraine managed to build a stable institutional foundation of eHealth. For the time being, it is a complex
multi-level system that includes government and business structures, where each subject plays a certain key role

(fig. 1).

eZdorowa National Health Service of Ukraine
Providers vy . the central body of executive power, the owner of
the state-owned enterprise
the central database
administering the Central Database of the analyzing and using data to forecast the population’s
. National Health Service and monitoring the needs for medical services, developing a medical
Functions . . s
development of the electronic health care system | guarantee program, making payments to institutions
in Ukraine for medical services
. Ministry of Health Care of Ukraine Business
Providers - . .
the central body of executive power provide services to customers
formulating policy in the field of health care, and electronic medical information systems (MIS) —
Functions being responsible for the implementation of systems that make it possible to automate the work
reforms of medical institutions with a central database

Figure 1. Key roles of the main providers in the eHealth system of Ukraine [6]

Despite the war and its catastrophic consequences, which have caused dramatic challenges for the state
governance system overall, not only the eHealth system was able to have not been ruined, and saved its potential,
but also to have developed. For instance, for more effective interaction of partners and management of the
development of eHealth, and improvement of resource planning, an office of coordination of the development of
eHealth care has been created. The annual roadmap of projects for 2023 has been also reviewed and approved,
which included 107 digital projects in the field of health care aimed at automating processes for medical workers,
improving the quality, accessibility, and safety of medical services for patients, etc. [6].

In recent years, significant progress has been made in Ukraine in the construction and further development of
the eHealth system, which is beginning to play an integrating role in the overall development of the country’s
healthcare system. The establishment of eHealth facilitates the achievement of interrelated goals in the
development of a sustainable healthcare system.
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YHPABJIHHSI ACOPUMEHTHOIO NOJIITUKOIO MIJIPUEMCTBA B YMOBAX
TUKATAIBALIT EKOHOMIKHT

[Ipouecy eKOHOMIYHMX ITEPETBOPEHB B YKpaiHi IPHUBENHN 10 HOBOTO PO3yMiHHS MPUHIIMITB HiINIPUEMHHUIIBKOT
nisutbHOCTI. Cy4acHa po3/ipiOHa TOPTiBIIs — Iie CKIIaJHUH, OaraTopiBHEBHI, PO3BUHYTHUH Oi3HEC, yIPpaBIiHHS SKUM
BUMarae IOCTIHHOTO NPHCTOCYBaHHS /0 IIBHJIKO3MIHHOTO PHUHKOBOTO CEpEOBHINA, BIPOBAPKCHHS HOBUX
MeTOxiB 30yTy, a TOJOBHE, CBOEYACHOTO OHOBIICHHS Ta IPaBHUILHOTO (pOpPMyBaHHS aCOPTHMEHTY TOBapiB. 3
MIEPEX0/I0M JI0 pUHKOBHX BiTHOCHH yCKIIaTHAIOTHCS MPOOIEMH peati3amii ToBapiB Ta HaJaHHs MOCIYT, BHACHTIIOK
3MiHH CTPYKTYpH PUHKOBOTO IIOTIATY, HOTO KOH IOHKTYPHHUX KOJMBAHb i Bce OLTBIIOTO 3arOCTPEHHS KOHKYPEHITi1
Ha pUHKY. ToMy i mOCTae NMUTaHHSA PO3POOKH Ta BIPOBAKEHHS €PEKTHBHOI aCOPTHMEHTHOI MOJITHKHA Ha
T ATIPHEMCTBI.

ACOpTUMEHTHA IIOJITHKAa — CHCTEMa 3aXOJiB, M0 BH3HAYEHHIO IEPENiKy TOBAapHUX TIpYI, SKi MaloTh
HaWOUIbIy epeBary AJIsl yCIIIIHOI isSUIbHOCTI Ha PUHKY, 1 3a0€3M1e4yI0Th €KOHOMIYHY €()eKTHBHICTb IisSUIbHOCTI
MiANPUEMCTBA B I[JIOMY. ACOPTHMCHTHA TMOJIITHKA 3aifiMae HaHBaKJIMBIIIC MICIE B TOBapHid MOMNITHIL
mignpueMcTa. ToBapHa MOJIITHKA, B CBOIO YEpry, CTAaHOBHUTH PO MapKETHHIOBHX pillleHb, HaBKOJIO SKOTO
(opMyroThCS iHIII pillleHHs, MOB’S3aHI 3 yMOBaMH NpPUAOAaHHS TOBapy i METOAaMH HOTrO IMPOCYBaHHS Bij
BUPOOHHMKA JIO CHIOXKKBaya. /K CBiJUUTH CBITOBHUII JOCBI, JIiZIEPCTBO B KOHKYPEHTHIH 00POTHO1 0JIepIKYE TOMH, XTO
HaWOUIbII KOMIIETEHTHUI B aCOPTUMEHTHIN MOJITHUILI, BOJNOJAIE MeTonaMu ii peasizauii 1 MOXKe MaKCHMalbHO
e(eKTUBHO HEIO KEPYBaTH.

IleBHi HaykoBi po3poOKHM 3 THTaHb (POPMYBaHHS aACOPTUMEHTHOI MOJNITHKH, YIPABIiHHSI TOBAPHIM
aACOPTHMEHTOM, Ii BIUIMB Ha MAaiOyTHiHf PO3BHTOK Ta KOHKYPEHTHI IO3HUIII TOPTiBEIBHOTO IMiATIPHEMCTBA
MIPUCBSYCHI Tpari 0araThoX BITUM3HSAHHX 1 3apyOiKHUX BueHHX, 30kpema H.Kamnena, b.bepmana, J[x.EBanca,
M.Camniana, /I.Enxoka, JI.Beiitna, H.M. Ymaxkosoro, JI.B. Bamabanosoro, A.B. TposHom, €.0. [inenko,
0O.B. [Iy6oBuk, [.A. MapkiHoto Ta iHmumu. [IpoTe, icHyI09i po3poOku 31e0iIpIIOT0 HOCATE ONIMCOBUN XapaKTep
abo CTOCYIOTBCSl OpraHi3aliifHO-TEXHIYHHMX 3aX0JiB 3 ()OPMyBaHHS TOBApPHOTO acopTHMeHTy. B Toii e wac,
MPaKTHKa [MOKa3ye, 0 MOTPiOHI IITHOOKI HAYKOBI MOCTIXKCHHS 3 MUTaHb OpPraHi3allii aCOPTUMEHTHOT MOJTITHKH
HIANPUEMCTBA, TIEpLI 32 Bce, i (JOpMyBaHHs B HOBUX YMOBaX rOCHOAAPIOBAHHSL.

AcopTUMEHTHA MOJiTHKa — e cdepa AIsUIBHOCTI KepiBHUKA M (axiBUiB MiANPHUEMCTBA, L0 MPEICTABIISE
co00I0 CYKYNHICTh IPUHIMIIB, CTpaTeriii 1 MeToAiB, IO MPOBOAITHCS J0 (OPMYBaHHS ONTUMAJIbHOTO
ACOPTHMEHTY TPOIYKIIii, MO peali3yeThes, 3 MOTIAY MiJBUIICHHS e(EeKTUBHOCTI MisTTBHOCTI IMigIpPHEMCTBA i
33JI0BOJICHHA TOTpeO cIioKMBada. ACOPTHMEHTHA IIOJIITUKA Ma€ OCOOJMBE 3HAYCHHS B CyYacHHX YMOBax
PO3BHUTKY €KOHOMIKH, OCKUIBKH CYYacHI CITO’KMBadi BUCYBAIOTh IiABHUIICHI BUMOTH J0 SIKOCTi, aCOPTUMEHTY Ta
30BHIIHBOTO 0opMiIeHHS ToBapy. OCHOBHI IiJIi aCOPTUMEHTHOI O THKHA:

- 301IBIIeHHI 00CSATIB peari3alil ToBapiB 3a paXyHOK ONTUMI3aIlil CTPYKTYPH aCOPTHMEHTY;

- IOCSITHEHHSI KOHKYPEHTHOI IIepeBary 3a paxyHOK O1IbII MPUBaOINBOTO aCOPTUMEHTY;

- 3aJIy4eHHs] HOBHX CIIOXKMBAa4iB Ta BUX1Jl HA HOBI CETMEHTH PHHKY;

- 3HIDKCHHS BUTPAT, OB’ A3aHUX 31 CTPYKTYPOIO aCOPTUMEHTY;

- 301JIbIIEHHST 00OPOTHOCTI TOBApHHX 3aI1aciB;

- ONTUMAaJIbHE 3aBaHT)KEHHS TOPrOBUX ILIOIL, Ta PO3TAlllyBaHHS TOBApIiB Ha MOJUIISX Mara3uHiB;

- MiJBHIICHHS EKOHOMIYHOI CTIMKOCTI MiAMPUEMCTBAa PO3APIOHOT TOPriBJII 3a PaxyHOK TapaHTOBAHOTO
OTPHUMaHHS MPUOYTKY BHACIIAOK YJI0OCKOHAJIEHHS aCOPTUMEHTY TOBapiB.

Haii6inb1 eeKTHBHE 33 J0BOJICHHS TONUTY CTAa€ OCHOBHHMM 3aBIaHHSM MiINPUEMCTBA B Cy4aCHUX YMOBax
PHHKOBOT KOHKYpeHIii. PHHOK (opMye monuT Ha NeBHUH acOpTUMEHT. [ 'pamoTHE GopMyBaHHS ONTHMAILHOTO
ACOPTHMEHTY 3a0e3MeYuTh IPYHT Ui HPOJYKTUBHOI MisIIBHOCTI HiINPUEMCTBA, CHPHUSATUME OTPHUMAHHIO
GaxxaHOTO NIPUOYTKY.

Konuenuist yrnpasiiHHSI aCOPTUMEHTHOIO TOJIITHKOIO ITIIIPHEMCTBA Nepe1dayae KOMIUIEKC JIili: aHalli3 pUHKY
i OpeHIiB; aHaJi3 KOMYHIKallil; PO3NOALT; IOPUAMYHI BiTHOCHHH; BiJJHOCHHHM 3 KOHKYPEHTaMH; HOCTa4aHHS
TOBapiB; MPOAAXK Ta MICIS MPOJTAKHE OOCITyTOBYBaHHS.

OTXe acOpTHMEHTHa MOJITHKa MiANPHEMCTBA Tependadae (OpMyBaHHS TOBAPHOTO ACOPTHMEHTY, SKHHA
SKHaWKpalie MiIxoIuTh A1 poOOTH Ha 00paHOMY PHHKY Ta 3abe3nedye eKOHOMIUHY €(peKTHBHICTD MiSIbHOCTI
MiAIpUEMCTBA. ACOPTUMEHTHA TOJITHKA BCTAHOBIIIOE 3B 130K Mi’K BUMOTaMHt PUHKY, 3 OTHOTO OOKY, Ta HAMipaMu
1 MOXKITMBOCTSIMH TTiITIPUEMCTBA — 3 IPYTOTO.

Line opranizamii 1moJ0 acopTHMEHTy — (OPMYBaHHsS pEaJbHOI'O ACOPTHMEHTY ab0 acOpTHMEHTY, IO
MPOTHO3YETHCS, MAKCUMAIILHO HAOJIMXKEHOTO JI0 PAalliOHAILHOTO, IS 3310BOJICHHS PI3HUX IOTPEO Ta OTPHUMAaHHS
3aIUIaHOBAHOTO IPHOYTKY.
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®opMyBaHHS acOPTHMEHTY € CKIagHUM 1 Oe3mnepepBHUM mpouecoM. ONTUMaibHUN acOPTUMEHT €
IHIMBIIya IbHUM JJIs1 KOXKHOTO MiJNPHEMCTBA 1 3JIE)KUTH BiJl PUHKY, TIONUTY, (DIHAHCOBHX Ta IHIINX PECYPCIB.

B yMoBax akTHBHOTO PO3BHUTKY ITH(PPOBOT EKOHOMIKH Ta JiHKHATAII3aii BCiX cep rocnogaproBaHHs, a TAKOX
3pOCTaHHS HEBU3HAUCHOCTI ()aKTOpiB 30BHINTHHOTO CEPENOBHINA IS ITiIBUINECHHS KOHKYPEHTOCIIPOMOKHOCTI
HEOOXimHO 3AificCHHTH TpaHCPOPMAILIO isUTBHOCTI MIiATIPHEMCTB, BIPOBATUTH CydYacHi iHQoOpMaIiitHO-
KOMYHIKaIliifHi TeXHOJIOTI] Ta JiKATAI-IHCTPYMEHTH.

®opMyBaHHA TMOJITHKH TPOCYBAHHSA 3a JOIOMOTOIO MiUKATAI-IHCTPYMEHTIB € OCHOBHHM 3aBIAaHHIM
IUGPOBOTO MapKETHHTY Ta Iependadae aKTHBHE BUKOPHCTAHHS YCiX MOXIINBUX 3ac00iB IiHKUTaI-KOMYyHIKaIil
Ta MPUCYTHICTb MIANPUEMCTBA y COLIIAJIBHUX MeperKax.

Jlo mijuknTan-iHCTpyMEHTIB BiTHOCSTH: CTBOPEHHS [HTepHET-caliTiB; MPOCYBaHHS B OJorax W comialbHUX
Mepekax, TapreTHHI, KOHTEKCHY TB BIPYCHY peKiIaMy, OHJIAiiH pekiamy, MOOUIbHMH MapKeTHHT, email-
MapKeTHHT, HOIIYKOBY ONTHUMI3allilo, IOIIYKOBHI MapKETHHT, ONITHMI3alli0 ITiJ] COLiajbHI MEpeKi, TEXHOJIOTI0
Big Data, ninorenepauito, Be0-ananituky, QR-xoau ta iHmi.

3a nomomoror IipkuTaiizanii 0i3HeC MOXKe BHUPIIIUTH HACTYIHI 3aBIaHHS: copMyBaTH IMIIUK HOBOTO
OpeHzma YW TPONYKTY, MIATPUMYBATH PEIYTALil0 IiAIPUEMCTBA, MiJBHUIIYBAaTH BII3HABAHICTH MPOAYKII,
CTHMYJIIOBATH TPOJAXIB, IMiJBUITYBATH €(EKTHUBHICTH IMOJITHKH NPOCYBAHHS, 30UTBIIYBAaTH YacTKy PHHKY,
pearyBaT Ha 3MiHH BiTHOIICHHS MOKYIIIB IO TOBAPiB MiJIPHUEMCTBA TOIIIO.

TakuMm 9uHOM, B yMOBaX IiDKUTANi3allii eKOHOMIKH YHpPaBIiHHA aCOPTHMEHTHOIO MOJITHKOIO MaE€ HOBI
NEePCHEeKTHBH, IHCTPYMEHTH Ta HU(POBI TEXHOJOrii Ha KOPHCTH PO3BHUTKY iCHYIOUMX a00 CTBOPEHHS HOBHX
PHHKIB.

Crnucox BUKOPHCTAHOI JIiTepaTypu:

1. Borossrerceka H0.B. Hudposi 6i3nec-moneni [Enexkrpornuii pecypce] : KOHCHEKT ekuiit 3 auctmmutiau «L{udposi
Gi3Hec-Moeni» I 3100yBaviB BUIIIOT OCBITH OCBITHROTO CTyIeHs «Marictpy cremianbaocTi 051 «ExoHOoMiKay. —
Kuromup : JlepxaBHuii YHIBEpCHUTET «Kutomupcbka MO TEXHIKaY, 2021. - Pexum
nocrymy: https://learn.ztu.edu.ua/mod/folder/view.php?id=111039
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YK 336:658
A.A. Bagsiok, marictp I kypey, rp. ®bCM-8, ®BCO
1.O. I'ap6apuyk, marictp I kypcey, rp. ®6CM-8, ®PECO
Hayxkosuii kepiBuuk: H.I'. BuroBcbka, 1.e.H., npod. kad. ¢inancis Ta uudpoBoi ekoHOMiKH
Leporcasnuil ynisepcumem «Kumomupcoka noaimexHixa»

MPOLIECH IIU®POBIBALIT ®ITHAHCIB MAJIUX MIJAMPUEMCTB B YKPAIHI

Hudposizaris ¢iHaHCIB Ha MIANPUEMCTBI — 1Ie BUKOPUCTAHHS HU(POBUX TEXHOJIOTIHM Ta IHCTPYMEHTIB I
300py, 00poOkwm, 30epiraHHs Ta aHami3zy (iHaHCOBOI iH(opMarii. TakuM YHHOM, 3MIHCHIOETHCS BIPOBAHKEHHS
MIPOTPAMHOTO 3a0e3MeUeHHS A1 00JIiKy Ta (piHAHCOBOTO YIIPaBIiHHS, EKTPOHHUX IUIATIKHUX CHCTEM, OHJIAH-
0aHKIHT'Y, MOOUTHPHHMX MOJATKIB Ta IHIIMX OH(POBHUX IHCTPYMEHTIB, IO O3BOJIIOTH aBTOMATH3YBaTH Ta
ONTUMI3yBaTH TMporecH (IiHAHCOBOTO ympaBiiHHA Ha mianpueMcTBi. Lludposizamis ¢iHaHCIB H03BOISE
MiATIPHEMCTBAM TIBHIIATH e()EeKTUBHICTh (DIHAHCOBOI MisIIBHOCTI, 3MEHINTYBAaTH BHUTPAaTH Ta 301IBITYBAaTH
npuOyTok. Lle Takok J03BOIISE MIBHAINIE Ta TOYHINIE OTPUMYBaTH (iHaHCOBY iH(OpMAIIifo, sSIKa JOMOMAarae B
NPUHHATTI e()eKTHBHUX YIPaBIIHCHKUX pIlIeHb Ta MiJABHIIEHHI KOHKYPEHTOCIPOMOXHOCTI MiANPUEMCTBA.
IMporiecu mmdposizamii ¢iHAHCIB Ha MaNuxX MIANPHUEMCTBAX BKJIIOYAIOTh BHUKOPUCTAHHS CJICKTPOHHOTO
JIOKyMEHTOO00IT'y, BAKOPUCTaHHS OHJIalH-OyXranrepii Ta mporpam 1uisi piHAHCOBOTO YIPaBIiHHS, BUKOPUCTAHHS
EJIEKTPOHHHX IUIATIXKHUX CUCTEM, BUKOPUCTAHHS COLiaIbHUX MEPEX Ta IHTEPHET-MapKETHHIY AJIsl IPOCYBaHHS
ToBapiB Ta mociayr [1].

Oprasizailis €ICKTPOHHOTO JOKYMEHTOOOOPOTY HA MaMX MiANPUEMCTBAX B YKpaiHi JO3BOJIHUTh 3MIHCHUTH
mepexiJ Ha eJICKTPOHHY (POPMY TOKYMEHTIB Ta IX OOMIH MiX BiIiIaMu ITiAIPHEMCTBA, IO JO3BOIUTH CKOPOTUTH
yac Ha 00OpOOKY JOKYMEHTIB Ta 3MCHIIUTH BUTPATH Ha iX JPYKyBaHHA i 30epiraHHsa. BrpoBamkeHHS OHIAMH-
Oyxraurepii Ta mporpam [yt piHAHCOBOTO YIIPABIiHHS JO3BOJIUTH AaBTOMATH3yBaTH MIPOIIECH 00ITIKY, 30eperKeHHS
(hinancoBoi iH(popMaii Ta reHeparlii (piHAHCOBHX 3BITiB. 3aBISKH CIEKTPOHHUM IDIATIXKHUM CHCTEMaM MOJKHA
3[iICHIOBATH OIUIATy 3a TOBapH Ta MOCIYTH B €IEKTPOHHOMY BUIJIA[IL, IO 3MEHIIYE PH3HMK BTPATH TOTIBKH Ta
3a0e3neyuye 3py4uHICTh Ui KiieHTiB. OcoOIMBY yBary BapTo HNPUIUIMTH BUKOPHCTAHHIO COLIAILHUX MEPEX Ta
IHTEpPHET-MapKeTUHTy JJIsl MPOCYBaHHS TOBapiB Ta IOCIYI, LIO JO3BOJITH 3allydyaTd HOBHUX KJI€HTIB Ta
301IBIIYBATH OOCAT MPOJAXiB. 3a3HaueHi MPOLIECH MOXYTh IIOJIETIIUTH Ta MOKPAIUTH (IHAHCOBY IIsUTBHICTDH
MaJIMX MiANPUEMCTB B YKpaiHi, SMCHIIUTH BUTPATHU Ta 301IbLIIMTH NPUOYTOK.

BrnpoBaypkeHHsT 1HCTpyMeHTIB 1u@poBi3anii (QiHaHCIB MalMX MIANPUEMCTB B YKpaiHi Mae psiji mepesar:
aBTOMATHU3Allisl MPOIECIB Ta 30LIBMICHHS iX e(PEKTUBHOCTI, IO 30UIbIIye MPOAYKTHUBHICTD IiIIPHEMCTBA;
3MEHIICHHS BUTPAT Ha Marip, APYKyBaHHs, 30epiraHHs Ta TPaHCIIOPTYBAaHHS JOKYMEHTIB, @ TaKOX 3MEHIICHHS
BUTpPAT Ha TPAIiBHUKIB; 3MEHIIICHHS Yacy Ha 00poOKy JaHWX Ta 30UIbIICHHS TOYHOCTI Pe3yJIbTaTIB, 0 3a0e3euye
MIBHAKICTh Ta AKICTh MPUUHATTS PillIeHb; 3a0e3IeYeHHs IIBHAKOTO Ta SKICHOTO OOCIYTOBYBaHHS KII€HTIB, IO
30UTBIIUTE 1X 33J0BOJICHICTH Ta JIOSUTBHICTH; 3ay4CHHS] HOBUX KITIEHTIB Ta PO3IINPEHHS PHHKY 30yTy 32 PaxyHOK
BUKOPHCTaHHS  COMIANPHUX  MEpeX, IHTEpHET-Mara3WHiB Ta  MOOUIBHMX  JOJATKiB,  IIiIBHUIICHHA
KOHKYPEHTOCIIPOMO)KHOCTI MIANIPHEMCTBA HAa PUHKY, 3a0€3MCUeHHs MIBUIKOTO Ta €(EKTHBHOTO pearyBaHHS Ha
3MIHM B YMOBaXx JIiSUIBHOCTI Ta 3a0e3nedynTH 3pocTaHHs O0i3Hecy. OfHaK, iCHye psii PU3UKIB II0J0 BIPOBAJHKEHHS
iHCTpYMeHTIB nudpogizanii. 3axucT Bij Kideparak Ta BIpyCiB crae Bce OUIbII CKIIQIHHMM, 1 Mali MiANpPHEMCTBA
MOXYTh CTaTH JICTKOIO MIIICHHIO ISl 3JI0BMHCHUKIB. [[u()poBi iHCTpyMEHTH Ta MporpamMHe 3a0e3MeueHHs € He
JICMIeBl 1 JJIsI MajuX IMiANPUEMCTB 1€ 3HAYHE HAaBaHTAXEHHS Ha (QiHaHcoBui Oamanc. OkpiM TOro, mai
MIAMPUEMCTBA MOXKYTh CTATH 3JIC)KHUMH BiJl TEXHOJIOTII, SIKIIIO BOHH CTAalOTh OCHOBOO Oi3Hec-mporiecis [2].

TakuM 4MHOM, ICHYIOTH 1 HEJONIKH BiJl BOPOBALKCHHS MU(PPOBUX TEXHOJIOTIH, a/)ke IIe BUMarae HasBHICTh
KBaJi(pikoBaHUX (QaxiBIliB, TKAX MOKE OyTH CKIaJHO 3HAUTH Ha pUHKY Ipalli, a JUI1 MAJIHX IiIIPUEMCTB 3apIuiaTa
TaKWX CIEI[aliCTiB 3HaYHa CTATTs BUTpAtT. s meBHOI KaTeropil mpariBHUKIB MH(POBI IHCTPYMEHTH MOXYTh
OyTH cxyasiHi B OCBOEHHI a00 HE3py4HI B BHMKOpHCTaHHI. [ligmpuemcTBa MaloTh Pi3HI MOXIIHMBOCTI IOJO
BUKOPHCTAaHHS IU(PPOBHUX IHCTPYMEHTIB uepe3 BiACyTHICTh HEOOXiqHOT iHYPACTPYKTYpH, AOCTyITy 10 IHTEepHeTY
Ta (piHaHCOBUX pecypciB. OTxe, npouecu nuppoBizaii (piHAHCIB MaIUX MIANPUEMCTB B YKpaiHi COPUATUMYTh
MiABUIICHHIO PIBHSI KOHKYPEHTOCIIPOMOXKHOCTI, 3pOCTaHHIO IPOJAXiB TOBAapiB Ta HAZaHHS MOCIYT, a TaKOX
3pocTe piBeHb BII3HABAHOCTI OpEHITY.

Cnucok BHKOPUCTAHOI JJiTepaTypu:

1. Bwuroscekuit B.I'., Burosceka O.A., 3asamiit T.O., ITamenko O.I1., Tkauyk I'}O. 3actocyBaHHS iHCTpYMEHTIB
IHTepHET-MapKETHHTY Uil TPUHHATTS YIPABIIHCHKHX pIlIeHb JIOTICTHYHUMH ITiIIpHEMCTBaMU. ExoHOMIKa,
YIpaBITiHHA Ta aAMiHicTpyBaHHs, Ned.

2. TlomuanoB A.1O., Topomucekuit M.IL., [syex C.M., JlutBunuyk 1.B., Burosceka O.A. TenaeHuii aimxuramizamii
(hiHaHCOBO-EKOHOMIYHOT MisUTBHOCTI MiApueMcTB B YKpaini. ExoHoMika, ynpaeiiHHs Ta anmiHicTpyBaHHs. 2022.
Ne. 1(99). C. 93-102.
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V]IK 658:004
L.P. F'etmanuyK, ctyaentka 4 kypcey rp. 3EI1-19-1, ®6CO
HaykoBuii kepiBunk: B.O. Tkauyk, K.e.H.
Leporcasnuil ynisepcumem «Kumomupcoka noaimexixay

IMPOBJIEMH TA CTPATEUFIi 3ACTOCYBAHHSA
OU®POBUX TEXHOJIOI'TH HA NIANIPUEMCTBAX

Hudposa Tpanchopmaris nepeadayae KyJIbTypHI, OpraHizamiiiHi Ta omepauiifiHi 3MiHM Ha MiJXIPUEMCTBI
HIISIXOM 1HTENEeKTyaIbHOT iHTerpanii Hu(pOBUX TEXHOJIOTIH, IPOLECiB | KOMIETEHIIH Ha BCiX PiBHAX 1 QyHKLIsAX
MOETAITHAM Ta CTpaTeriyHuM criocobamu. ChOTOJHIIIHI MiAPUEMCTBA BUKOPUCTOBYIOTh TEXHOJIOTIT CTBOPEHHS
HOBOI TpoAyKmii (TMOCTyT) I pi3HWUX 3alliKaBICHHX CTOPiH, BIPOBA/KYIOTH IHHOBAIii Ta MpUAOaBalOTh
MOJKJIMBOCTI JJIS IMBUAKOI aIalTamii 40 MiHJIMBHX YMOB ITiATIPHEMHHUIIBKOTO CEPETOBHIIA.

Hudposi TexHomOril CIpUsAIOTh TpaHchopMalii rocrmonapchbkoi MisTBHOCTI, i1 OKpeMHX IPOLECIB, MMITNX
Oi3Hec-Mofeneli, BUKIMKAIOTH TOSBY HOBHX KOMIICTEHIIH. PO3BHTOK HUX KOMITETCHIIH OOYMOBIIOETHCS
MOJKJIMBOCTSAMHU OyTH ONIBIII THYYKUMH, OPI€HTOBAaHUMH Ha JIOJCBHKI 3aIUTH, IHHOBAIIHHUMHE, €(EKTHBHAMHU i
3aTHUMH CKOPHUCTATHCS HASBHUMHU MOIIMBOCTAMH AJISL 3MiHM JiSUTBHOCTI Ta BUKOPHCTAHHS BEJIMKOI KIJIBKOCTI
JTAaHKX 1 HOBHX, BCE OLIbII HECTPYKTYPOBAaHUX JDKEPEIN JOXO/IB BiJl peaizallii mpoayKiii (mociyr).

3MiHHM, IO OOYMOBIIOIOTH INOTPe0y B IMIBUALIOMY pPO3TOPTaHHI CTpaTeriii BHKOPUCTaHHS HU(POBUX
TEXHOJIOTIH, 3aJekaTh BiJ ONTHMI3allii KIIEHTCHKOrO JOCBiMy, OMNEpaliiHOl THYYKOCTI Ta I1HHOBAIIiMH.
11106 yMOXIIMBUTH BHHHKHEHHS JKepesd J0XOJy Bil HOBHX a00 3MIHEHUX BHIIB AiSIBHOCTI, O CYyTi, HOBUX
0i3Hec-mporeciB, HEOOXiTHO BPaXOBYBAaTH HU3KY CKJIQJIOBHX, a CaMe:

1. Iludposi TexHOIIOTIT B MIANPUEMHHLIBKIN AisUTBHOCTI, TOOTO MPOIIEC 3 KUIbKOMA I0B’ I3aHUMH IPOMIKHIUMHU
UMM, COPSIMOBAaHMMH HA 3aralbHy ONTHMI3allif0 HANPSAMIB TiSUTBHOCTI, CTPYKTYPHHX MiAPO3ILTiB i Oi3Hec-
€KOCHCTEMH IiAIPHEMCTBA.

2. [lepconan — Bimirpae KIIOYOBY pojb Ha BCiX piBHAX mudpoBoi TpaHchopmarii. 30kpemMa, BOHA MOXKE
YCKJIaTHIOBATHUCS 4epe3 JOACHKUI (akTop, 00 HE BCi INMPAIiBHUKK CXBAJIBHO CTABIATHCS 10 «IH(POBOTOY,
OCKINTBKH OLIbIIe I[iHYIOTH OCOOWCTE CHINKYBaHHA. TakuM YHHOM, €IEMEHT «o(dmaiftH» Oyae HpUCYTHIH Ha
MiAMPUEMCTBI 3aBXK/IH, HE 3aJIC)KHO BiJl KOHTEKCTY.

3. Crparerito nmuppoBUX TEXHOJOTIH — CHOpSMOBaHA Ha CTBOPCHHS MOMIIMBOCTEH s OLIbII MOBHOTO
BUKOPHCTAHHSI MOTY)KHOCTEH IiJNPHEMCTBA 1 Cy4aCHUX TEXHOJIOTIH 3 MeTOI ()OPMYBaHHS CHHEPTETHYHOTO
edexry Bij ix B3aemonii. Tomy juis 1mudpoBoi Tpanchopmanii norpideH noeranHuil miaxin 1 peanizauii Ha
MIANPUEMCTBI, 3 YpaXyBaHHIM CTEHKXOJAEPIB 1 BHYTPILIHIX Ta 30BHIIIHIX OOMEKEHb.

[Tpu BrpoBapkeHHI 1MAPOBUX TEXHOJIOTIH Ha MiANPUEMCTBI KEPIBHUITBY HEOOXiqHO OpaTH 1O yBaru
npobieMH, 3 SKUMU BOHU MOXYTb 3iTKHYTHCS, 30Kpema [1]:

1. Cnpuiinamms mexuonoziunux innosayiti — 11 MpoOIeMa 1MoB’s13aHa 3 TEXHOJIOTISIMH, SIKi BAKOPHCTOBYIOTh
1, 3pEIITOl0, CIPUHMAIOTh KIIEHTH (MApTHEpH N0 Oi3HeCy Ta iHIN CTEHKXOJIepH), HE YCBITOMIIIOIOUH I1X
MOTEHINal Ta MOXIUBOCTI. J[0 TakWX TeXHONOTiIH MoxkHa BigHecTH: mTy4druid iHtermekt (III), mepudepiitni
obuncienns, BipryansHy (VR) it nonoBreHy (AR) peanpHicTh, OIOKYeHH-TEXHOJIOTI Ta iH.

2. [logedinka ma eumoeu KnieHmié — BRXIMBO 3a3HAYMTH, 110 I MpobieMa He 000B’S3KOBO IMOB’sI3aHA 3
caMuMH IM(GPOBUMHU TEXHOJIOTISIMM — BOHAa MOXK€ OyTH OOyMOBJIEHa Cy0’€KTHBHHMM BIJHOIIEHHSM 10 HHX
KJIieHTiB. Tak, HAPUKIIa, JIFOAM 4acTO MParHyTh J0 OUIBII MPOCTOTO BEACHHS IiIIPUEMHHIBKOI MiSUIbHOCTI —
0e3 Mepexi [HTepHeT, eIEeKTPOHHUX CEPBICiB 00 CKIIAHUX MOOLIBHUX TOJATKIB.

3. Innosayii ma eunaxoou — 3 0MHOTO OOKY, HU(GPOBI TEXHOJOrI] MPOBOKYIOTh BUHUKHEHHS 30BCIM HOBHX
MAXO/IIB 10 BUpPIIICHHs Oi3HEC-3aBIaHb Ta 3a0BOJICHHS MTOTPEO KIIIEHTIB, a 3 iHIIOro — 3a0€3MeYyI0Th CTBOPCHHS
HOBOT peasibHOCTI (MPOAYKIIii, TOCIYTH, BUAY POOOTH).

4. Exocucmemuicms — Cy0’€KTH TOCIOJApPIOBaHHS € YaCTHHOIO ONbII IIMPOKHUX €KOcucTeM: Oi3Hec-
€KOCHCTEM, COLIaJIbHUX 1 MPUPOIHUX EKOCHUCTEM, B SIKUX BOHH B3a€EMOJIIIOTh 3 KIIIEHTAMH.

ExoHOMIiuHI 3MiHH, BUMOTH 3 OOKY KIIIEHTIB, €BOJIIONLIS B OiK CIIBITpaIl MiIIPHEMCTB Yy TpaHCHOPMAIIHHIX
0i3Hec-ekocnucTeMax, HOpMaTUBHI 3MiHHM, T€OTOJIITHYHI 3MiHH, COLliAJIbHI 3pYIIEeHHS, (hOpC-MasKOpHi 00CTaBUHH
CTHMYJIIOIOTh PO3BUTOK IM(poBUX TexHoJorii. LudpoBi TexHOMIOTI] YacTo po3MIAAalOTh SIK MOXIIHMBICTD JUIS
MiATPHEMCTBA JOCATTU CYYaCHUX Oi3HEC-KOMITCTCHININ, sIKi HeOOX1TH1 TS i IPUEMHHUIIBKOTO YCITiXY.

I'HydKicTs 10 3MiH PHHKY TOBapiB 1 HOCHIYT Ta 3aCTOCYBAHHS P IEOMY IIM(DPOBHUX TEXHOJIOTIH TO3BOISIIOTH
HiATIPHEMCTBY HTH B HOTY 3 4aCOM, BPaxOBYIOUH MOTpeOH KimieHTiB. 115 TOTO, 1100 MiAMPUEMCTBO 3aJIUINAIOCS B
TPEeHIl 1 3apeKoMeHAyBayo cebe, SIK Take, II0 BHKOPHCTOBYE HU(POBI TEXHOJIOTIi Ha JOCTATHROMY DiBHI,
KepiBHULITBY HEOOXiTHO:

1. ITo6GyxyBaT cy4acHy MOJAETH CIIKYBaHHS 3 KiieHTaMH — y XXI cT. KyJapTypa CHOXHBAaHHS CTPIMKO
3MIHIOETBCS, & BiTaK MiAMPUEMCTBAM HEOOXITHO MIBHIKO aJaNTyBaTHCS ITiJ] HOBi peaiii, mo0 y moTpioHOMY
Micui Ta B MOTpiOHMH Yac HaJaTH MOTPiOHY MPOAYyKIito abo MOoCIyTy.

2. BiacniakoByBaTH JisUTbHICTH KOHKYPEHTIB — Y IU(POBY €I10XY OCOOJIMBY YBary BapTo HPUIUIATH aHAJI3Y
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JSUTbHOCTI KOHKYPEHTIB, IX MOBEHIHII 1, SK HACTINOK, MIATH HA BHUIEPEIKCHHS. JOUIIBHO MiITPUMYBaTH
HIiANPUEMCTBO B PUTMI TEXHOJIOTIYHOTO PO3BUTKY Ta BIIPOBA/DKYBATH HOBI IHCTPYMEHTH JJI yTPUMAaHHS CTiHKOT
KOHKYPEHTHOI TO3HIii Ha PUHKY.

3. [IpamroBaTer 3 gaHuMU (y T. 9. BETUKHAMH) — CHOTOJHI iCHye Oarato BigKpUTHX HaOOpiB iHCTPYMEHTIB
iHTerpamii AN BOPOBAIKCHHSA HEOOXIAHWX TEXHOJIOTiH y Oi3Hec-mpomecu. Lli iHCTpyMEHTH HO3BOIISIOTH
BUKOPHUCTOBYBATH HAOOpW TOTOBHX PIlllIeHb, SKi MOKHA BIIPOBAIWTH B POOOTY BCIX CTPYKTYPHHX TiIPO3.LiNiB
TiATIPHEMCTBA, 00’ €THABIIH X B €JMHAN MEXaHi3M.

4. Hamaroguty CTiiKi BHYTPIIIHI KOMYHIKaii — Ha BCIX PIBHAX OpraHi3allifHOI CTPYKTYPH MiOIpHEMCTBA
Oinbia yactuHa iH(opManii Mae OyTH 3arajbHOJOCTYNHOMW. lle BIuMBae Ha IIBUIKICTH Ta SIKICTh NPUHHATTS
YIPaBIIHCHKUX pillleHb. Tak HaNpUKIIaja, 4acTo TPAIUIIETHCS, 0 KEPIBHUIITBO 3IMIIAETHCS 11032 1H(OPMAIIIE0
Ipo Te, IO BiIOYBAa€ThCs HA BUPOOHMITBI, 00 B IHIIMX CTPYKTYPHUX IMiAPO3JiIax, 10 MOXKE HNPU3BECTH JIO
NPUHHATTS HEaJAeKBaTHUX PILlIEHb, 1 SIK HACIIIOK — 3HWKEHHsI IOKA3HUKIB e()eKTUBHOCTI AIsIbHOCTI [2].

11106 ckopucratucs mepeBaraMy LH(QPOBUX TEXHOJIOTIH, MIANPUEMCTBA MalOTh OYTH TOTOBUMH JIO
MIBUILEHHS THYYKOCT] IIJIPHUEMHUIBKOI AISTIBHOCTI Ta 3pOCTaHHS poJi BCiX (OpM IaHUX. Y 3B’SI3Ky 3 UM
HEOOXiTHO PO3POOHTH CTPATETIIO BIPOBAKEHHS II(PPOBUX TEXHOJOTIH HA IMiAIPUEMCTBI, e O BpaXOBYBaJHCA
BCI CKJIQJIOBI: JTaHi, Oi3HEC-TIPOIIECH, TEXHOJIOTIi, mepcoHal Ta iH. CTpaTeris 3acTOoCyBaHHS IIU(PPOBUX TEXHOIOTIH
y MiAIPUEMHHAIBKIH TisUTPHOCTI Ma€ BKITIOYATH:

1. BcraHoBieHHS 4iTKOTO OadeHHs HiDKHUTaNi3amii Ta nppoBUX iHHOBAMIH. Tak, y KOKHOTO IMiIpHEMCTBA
€ OaueHHs TOTO, YOTO BOHO XOTiJO O AOCATTH y NOCSHKHOMY MaiOyTHhOMY. Take OadeHHS AisITBHOCTI Mae OyTH
periaMeHToBaHe 3BepXy. Tozi BOHO Oy/ie IIJIKOM 3p03yMUTHM TS MIPaiBHUKIB M 9ac 00CITyroByBaHHS Oi3HeC-
npoueciB. Jlist peanizauii crparerii BOpoBayKeHHS IM(MPOBUX TEXHOJOTIH 32 MM IIX0IOM PEKOMEHIYEThCS
NepioANYHO MPOBOANTH 3aCiJIaHHS KEPIBHUITBA Ta CTABUTHU YiTKI I KOHKPETHI 3aBAaHHS.

2. CupusiHHS pO3BUTKY LIM(GPOBOI KYJIbTYpH Ha MIANPUEMCTBI — JJIsI IEPEX0Iy 0 JiKuTali3auii HeoOXiqHa
3MiHa OpraHizaniiHoi KynbTypu. [IpaniBHHKaM 1OBeAEThCS BIIMOBHUTHUCS BiJ 0OCIYroByBaHHsS cTapux Oi3Hec-
MPOLIECIB, TaK SIK BOHU HE BiJIIOBIAIOTh HOBOMY HU(POBOMY CepelOBHIIY. 30KpeMa, BiMOBa BiJ ManepoBOro
JOKYMEHTOOOOPOTY Ha KOPHCTH CJIICKTPOHHOTO Oy/e HENErKOK CIIPaBOIO JUIS THX, XTO 3BHK POOHTH IUIOJHUTH
JIOKyMEHTH a00 MPOCTO POOUTH HOTATKH MO KOKHOMY IDIaHy Hiit. g peamizamii Mporo migxony KEpiBHHITBY
i JIPHEMCTBA CIIOYATKY JOBEIECTHCS BBECTH JKOPCTKI MPaBHIIA, 100 rapaHTyBaTH JOTPUMAaHHS TaKHX LH(POBHX
3MiH, TIOKU I(POBa KyIbTypa HE BKOPEHUTHCS Y HOTO MisUTBHICTB.

3. BukopucTaHHS KITFOYOBHX MOKA3HUKIB €PEKTHBHOCTI — TaKi MOKa3HUKHU IMOBUHHI OYTH KOPEKTHUMH IS
BHU3HAYCHHS €(peKTUBHOCTI OKpeMHX Oi3HEC-TIPOLECIB Ta AISITHHOCTI MIAMPHEMCTBA B LIIOMY.

4. ABroMaTH3alito Oi3HEeC-IIpolIeCiB — 3abe3reuye MiIBUILEHHS e)eKTUBHOCTI Oi3HEC-MPOLIECIB 1 JormoMarae
NpaliBHUKaM yHUKaTd IyOJIIOBaHHS HECYTTEBUX €TalliB Ipolecy. ABTOMaru3allis Oi3HEC-IIPOILECIB JO3BOJISIE
JIOCSITTH TIO-CIIPaBXXHbOMY Y3TOJDKEHHX pe3yibTaTiB. TakuM 4MHOM, KepiBHMLTBY BaXKJIMBO BHU3HAYMTH, SIKI
NpOLlECH MOXHA aBTOMAaTH3yBaTH, OCKUIBKM 1€ JO3BOJHTh CHJIBHO CKOPOTHTH BHUTPaTH, MiJBUIIUTH
MPOJYKTUBHICTH Mpalli, 3201IaAUTH Yac, MABUIIUTH SKICTh MPOAYKIUIT (TIOCTyT) Ta eheKTHBHICTh KOHTPOJIIO.

5. lpwuiinsarrs xonuenuii LI — BopoBamkyroun uuppoBi TexHONOrii HAa MIANPUEMCTBI, KEPiBHHUIITBO
3ITOBXYETHCS 3 BEITHKHUM OOCATOM JaHUX MPO KIIE€HTIB Ta iHIIMX CTEHKXONJEPIB i, SIK HACTIIOK, 3 METOI X
e(eKTHBHOTO BUKOPHCTaHHS MOTpeOye onTumizaii 300py nux ganux. Biarani I qo3Bosse 00poOUTH BETHKHIA
MacHB JaHWX, SKi OTPHUMYIOTBCS Bif YCiX 3alliKaBJIEHUX CTOpiH. BogHOdYAac, BiH J0O3BOJISIE MPOBOAUTH aHAII3
KJTI€EHTCHKOTO JIOCBiy, NPUYUH i (akTOpiB HOro BIUIMBY Ha MiANPUEMCTBO, IO JA€ 3MOTY CHCTEMaTH3YBaTH
npobiemMu, SKi BHKIMKAIOTh HEraTHBHI 3MiHM B PEXHMI pealnbHOro 4Yacy, Uil HPUHHATTS CBOEYACHUX
YIPaBIIHCHKUX PillleHb 1 3HIKEHHS PU3HUKIB OaHKPYTCTBA MiANPUEMCTBA.

6. CTBOpeHHs BiAII 3 aHANII3Y JAHUX MIANPUEMCTBA — OOCST IaHUX, SKI HAKOIMYYIOTh [IU(POBI TEXHOJIOTT
y TiANPUEMHHIBKIA TISUTBHOCTI, MOXE OyTH 3aBEJHKHM, 1 SIK HACHIiAOK, 0e3 HaJe)KHOI aHAIITUKUA JaHHUX
MIANPUEMCTBO MOXeE 3aCTPATTH B HAJAMIpHOMY aHauti3i. ToMy kepiBHHKaM HEOOXiJJHO 3HATH, SIKi JaHi OTPUMaHi Ta
SIK BOHH BIUTUBAIOTh Ha Oi3HEC-TIPOIIEC MiAMPUEMCTBA, CUCTEMATU3YBATH iX ISl €PEKTUBHOTO YIIPABIIiHHSA, IO
JIaCTh MOJKIIUBICTh ONTUMI3yBaTH X BUKOPUCTAHHS.

OTxe, BIPOBAKyBaTH U(PPOBI TEXHOJIOTIT HA MiIPHEMCTBAX CXHMJIbHI EPEBAKHO BEJIMKI ITiIPHEMCTBA, a
IHII TiJOpUEMCTBA HE TOTOBI J0 BIPOBA/UKEHHS LU(PPOBHX TEXHOJIOTIH, Tak sSIK IX KEpiBHHUKH MaroTh
KOHCEpPBATHBHI MOrsiad. Y NEsSKUX BHIAJIKaX CKJIAJHICTh INepexoy A0 HU(PPOBHX TEXHOJOTiIH 0O0yMOBIICHA
BIZICYTHICTIO KOMIIETEHTHUX (haxiBIiB B Wil cdepi, CKIAAHICTIO BIIMOBH BiJl aHAJIOTOBHX MPOAYKTIB HA KOPHUCTh
IimkuTanizamnii Tomo. [IpoTe, cboroHI MOXKHA 3 TIOBHOKO BIICBHEHICTIO TOBOPUTH, IO IH(POBI TEXHOJOTII, SIKi
MPOJIOBXKYIOTH aKTHBHO PO3BHBATHCS, OYAYTh IIUPIIE BIPOBA/UKYBATUCS y Oi3HEC-TIPOLIECH ITiATIPUEMCTB.

Cnucok BHKOPUCTAHOI JJiTepaTypH:
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VK 330.3
B.M. I'pu0ymun
10.B. BorosiBiiencbka, 1ou. kad. gpinancis Ta nuGpoBoi eKOHOMIKH
Leporcasnuil ynisepcumem «’Kumomupcoka noaimexixay

OCOBJIUBOCTI ®YHKI[IOHYBAHHS IM®POBUX BI3HEC-MO/EJEN

PosButok mmdpoBux Oi3HEC-Monenell € BaXIMBAM 3aBIAHHAM JJIsI KOMITaHiH, $Ki CTHKAlOTBCS 3
mudpogizamiero Ta nudpoBumu pyitHyBaHHsMHU. [IpocTe poO3IIMpeHHS ICHYOYOi aHaJIoroBoi Oi3Hec-Mojeni
IUPPOBIM KOMIIOHCHTOM (HAIIPHUKJIAJ, OHJIaWH-3aMOBJICHHS TOBAPIB y CTAIliOHAPHOMY PO3IpiOHOMY MarasuHi) €
MOTIEPETHIM €TarioM, ajie He CaMOCTiIHHOK NU(POBOIO Oi3HEC-MOIeIUTI0. BBakaeThes, M0 1U(POBI TEXHOJIOTIT €
KaTaJli3aTopoM, KOIM HmeThCs mpo iHHOBamii. YcmimmHi nupoBi iHHOBAIl CTBOPIOIOTH MOKpAIIeHi MUQpOBi
IHHOBAI[IT 32 JOMOMOIOK BiAMOBIMHUX IiJXOJIB, MPOIECIB Ta IHCTPYMEHTIB. IcHye Oe3miu Oi3HEC-MOMeCH,
3aCHOBAHMX Ha MU(POBHUX TEXHOJIOTIAX, BiJ HAZAaHHS HOCTYIy no [HTepHETY Ta KoMepmiami3alii IporpaMHOTO
3a0e3neueHHs 10 InTepHer-matgopm. OcobmmBocTi (yHKUIiOHYBaHHA LU(poBUX Oi3HEC-Mojenei HaOyBae
aKTyaJbHOCTI B Cy4acHUH mepio.

EBomronist nmdpoBux Oi3Hec-Mojenell MOpoJyKye OaraTo CKJIAJHUX NUTaHb. Sk 3a0e3NeuuTH 3axucT
CIOXHBAYiB, KOJIA TPAH3AKIIi BiTOyBarOTHCA B KUTBKOX IOPUCIUKITIAX? SIK perymoBaTH KOMITaHil, SIKi € YaCTHHOIO
MPOLBITAI0Y0I KOHIIEPTHOT EKOHOMIKM» — Tiardopm, Takux sk Uber i Airbnb, siki KMJal0Th BUKIIUK ICHYIOUUM
orepaTopaM, TaKMM SIK TaKCHCTH Ta BJIACHWKH roremiB? Skmii BrumB IHTepHET-KOMmaHiH 1 mnardopMm Ha
KOHKYPEHIIIIO Ta MOTEHIIi{He 3pOCTaHHs MIKpO-, MaJliX 1 cepeaHix minnpuemcts (MMCII), ocobimBo B KpaiHax,
10 PO3BUBAIOTHCS? SIK OLIBII PiIBHOMIPHO PO3MOIUIATH €KOHOMIYHI BUT'OJIH, CTBOPEHI HU(PPOBOIO €KOHOMIKOIO?
Ocb zesiKi 3 TUTaHb, 3 SIKUMH CTUKAIOTHCSI OKPEMi 0COOM, KOMIIaHii Ta MOJITHKY.

OpraHni3zarii 31e017bII0T0 € iEpapXi9YHUMH i MalOTh KiTbKa PiBHIB yIpaBIliHHA. TakuM 4HHOM, IIe TIPH3BOJUTH
JI0 PO3BUTKY KYJIbTYPH YXWJICHHS Bill PU3MKY, IIO YCKJIAIHIOE CTaTH THYYKHM 1 OJTHOYACHO 3MEHILYE 3/aTHICTbH
MIBHAKO puiiMaty pimenHs. [ludposi opranizarii, o6 MOKpamuTH KITI€HTCHKUH TOCBI, K IPAaBUIIO, iIHBECTYIOTh
y HOBiTHI undposi miatdopmu. e 31e01IbIIOr0 y BHYTPILIHIX IHCTpYMEHTaX KOMYHiKalii Ta crmiBnpaui. Buie
KEpIBHUIITBO MOXKE O€3MOCEepeIHBO CIUIKYBATUCS 3 HIDKYAME PIBHSAMH 3a JIOTIOMOTOI0 HOBITHIX HHU(PPOBHX
iHCTpYMeHTIB 1 HaBnaku [4]. Y cnpapxHboMy HU(poBOMY Oi3Hec BifOyBaeThCs KiJibka HU(PPOBUX TPaH3aKIIiH SIK 31
CHiBpOOITHMKAMH, TaK 1 3 MLUIHOBOIO ayAWTopiero. BiH cTBOpIoe IiHHI JaHi, MO JO3BOILE KOMIIAHIIM
BUKOPUCTOBYBATH iH(pOpMaliiiHi MaHeNni Ta aHAJITHKY, 1100 OTpUMAaTH Kpally iH(OpMalilo Ta 3arporoHyBaTH
BIOCKOHAJICHHS. MOYKIIMBOCTI CTarOTh IIl¢ MIKaBIIIAMH, OCKUTBKH JaHi 00’ €JHYIOTBCS 3 PI3HHUX JKEPEN i CHCTEM.
[{u¢posi opraHizaiii nparHyTh BHKOPUCTOBYBATH JIaHi 10 MAKCUMYMY.

3MyCHUTH JKEpeNno NMPUHHATH CcTpareriro mudpoBoro OizHecy Moxke OyTH BaKKMM 3aBHaHHAM. [loTpiOHe
CHJIbHE JIIEPCTBO 3 BIEBHEHNM OadeHHsM. Jlinepu noBuHHI npuidHsaTH 1udpoBy cuiy i He Baratucs. Lludposi
wiaThOPMH CITiJi BUKOPUCTOBYBATH SIK BCEPEIUHI, TaK 1 330BHI. Takox CJIiJ BIICTOIOBATH MiIXOAU Ta CTpaTeri'l'
OCHOBOIO SIKHX € ouﬂ(bpyBaHHa Bkpaii BaxiMBoO, 00 OTpUMAaTH MaKCHMyM Bil I_II/I(I)pOBI/IX IHCTPYMEHTIB 1
ONTHMI3yBaTH POOOTY ILIJIHOBOT aym/ITopn CMIBPOOITHUKM TMOBWUHHI MaTW HaWHOBIII 3HAHHS, HABUYKU Ta
pecypcu. LludpoBi kommanii 3a3BHYail 1HBECTYIOTh Y IIOCTIHHY WiITPUMKY, HaBYaHHS CBO€i KOMaHIM.
Lle aBTOMaTHYHO MiJBHUILYE 3arajbHy IPOAYKTHBHICTD Ipalli Ta 3MEHIIY€E KIJIONOTH Ha poO0YOMY MicIi.

Mrygrnit igTenekt (LI) i aBTOMaTH3aMWis MPONOHYIOTH MaiOyTHI Ta MOTOYHI MOXIHUBOCTI, THM CaMHM
MIBUILYIOYH NPOAYKTHBHICTE. KoMnaHii, siki epeiHsuin nudpoBi TEXHOJIOrT, 3a3HaNN 3HAUHUX 3MIH. 3aBSKH
onn(poBIli PYYHHUX MPOIECIB BOHH KOPUCTYIOTHCS OLITBIIOI ePEeKTUBHICTIO, EKOHOMIEI Yacy Ta CKOPOYCHHIM
Butpar. CripapxHi U(POBI MiIPUEMCTBA MOCTIIIHO aBTOMATU3YIOTh CBOI NPOLIECH, TUM CAMHUM IMOKPAIYHO4YH
MOCJTYTH Ta MiJIBUIIYIOUH 3arajibHy MpPOJyKTUBHICTh. I10KpalieHi npouecyu NpoNnoHyIOTh KOJEKTUBHI MepeBart,
OTpHMaHi 3aBJsKHU TinepaBromaTtu3anii [3]. Mixk JOCBiIOM CIIBPOOITHHKIB 1 KJII€HTIB iCHY€e MillHUIT 3B’5130K. be3
JIOCBiTy, OTPUMAHOTO BiJl TOBCAKICHHUX 3aB/JaHb, CIIIBPOOITHUKH, IMOBIPHO, BUBEAYTh Hee(heKTHBHI BHYTPIIIIHI
nporiecu, Oyaydu He3azoBosieHHMH. [le MOXe HEraTHBHO BIUIMHYTH Ha 3aJ[0BOJICHICTH KiieHTiB. CrpaBxHi
IUQPPOBI KOMITaHiI, K MMPABHIIO, IHBECTYIOTh BEIMUYE3HI KOIITH B 3a0€3MEUEHHS BHCOKOT'O IU(PPOBOTO TOCBITY
criBpoOITHUKIB. BOHH YCBiIOMITIOIOTE TOM (hakT, II0 II€ CTIPaB/li BIUTMBAE Ha BCE, MOYMHAIOYH BiJ] IPHOYTKOBOCTI
JIO TUTMHHOCTI KapiB 1 3aKiHUYIOYH HOYYTTSIMH KJII€HTIB I10JI0 X OpeHmy.

Crparteris mudpoBoro 06i3HeCy 30cepekeHa roJIOBHIM YHHOM Ha ITiIBUIIICHH] PiBHsI 3a]J0BOJICHOCTI KITI€HTIB.
Kommanii Bce gacrimie B3aeMOJIIOTH i3 KIIiEHTaMu uepe3 pi3Hi mudposi mardpopmu. OTxe, Tpeda 30cepeuTucs
Ha OOCITyrOBYBaHHI KII€HTIB 1 HU(PPOBOMY cHiKyBaHHI. KommaHii BijIaloTh IepeBary iHBECTYBAaHHIO B Pi3Hi
mdpoBi mIaTGopmMu, OCKUIBKM i€ JOroMarae po3BUBaTH OaraTi U(POBI TOYKM B3aeMOJii, OCOOJIMBO 3
kiieHTamu. OpieHTAallisl Ha KJIi€HTa 03HaYa€ BUKOPUCTAHH JaHUX 1 Kpallle X po3yMiHHS I TOKPAIIEHHS iXHBOTO
nociny [8]. Ludposi 6i3Hec-Mo/iei MAIOTh Pi3Hi XapaKTEPUCTHKH, AEKIJIbKA 3 SIKMX 3a3BHYAll 3aCTOCOBYIOTHCS
OJJHOYACHO.

CrBopeHa 7jo1aHa BapTicTh Oyia 6 HEMOMKIIMBOIO O€3 BUKOpUCTaHHS IM(PPOBHUX TexHoorii. Amazon, Uber i
Airbnb — kommasii, sixi He Mamu 6 6i3Hecy 6e3 TexHooOTiH [HTepHETY. Amazon Moxe OyTH MICIIEBUM PHHKOM,
Airbnb — areHTcTBOM HOMEpiB y KinbKkox MicTax, a Uber — IEHTPOM TaKCi UM areHTCTBOM IS CIHiJIBHOTO
BUKOPHUCTAHHS aBTOMOOLTIB [5].

bisHec-Monens xapakTepusyeThest THPPOBUMH Oi3Hec-iHHOBauisMu. L{udposi 6i3Hec-Mozaeni 6a3yloThes Ha
HOBHX JJISl pPUHKY ITOCTyTrax. 3aydeHHs KITI€HTIB 1 TucTpuOymis 6a3yroThes Ha mudpoBrx KaHamax. Kommasii, ski
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po3po0IsIOTh TM(pPOBI Oi3HEC-MOEIi, TMEPEBaAXHO BHKOPHUCTOBYIOTH ITU(PPOBI TEXHOJOTIl IS OXOTIUICHHS
NoTeHWiiHOT ayanTopii. [Iposaxi XxapakTepu3yrOThCS TAKUMH TEHICHLISIMHU, SIK aBTOMAaTH3aLlis TPOJIAXKIB 1 paHHA
amanTamig. KTi€eHTH TOTOBI IJIATUTH 3a MUQPPOBY MOCHyTy. TakuM duHOM, IHU(POBiI Oi3HEC-MOEIi CTBOPIOIOTH
YHIKaJIbHY I[IHHICTB JUJIS KJII€HTIB, SIKY MO’KHA MOHETHU3yBaTH.

T'OTOBHICTH KITi€HTIB IJIATHTH i, TAKIM YUHOM, HE3aJIE)KHE CTBOPEHHS BapTOCTI € SICKPaBOIO PUCOI0 MU(POBOT
6i3aec-moneni. Cyro 1m¢poBi MOCIYrH, HANPUKIAA, MOXIMBICTH MOHITOPHHIY CIIOXKHMBaHHS €Heprii uepes
JIOJATOK € TI(POBUMHU MPOTIO3HUITISAMH, aje He MUPpoBIMHA OizHec-Moaemsamu [ 1]. KimieHTH oTpuMyIoTs YacTHHH
dpoBoi nocnyru (Hanpukiaa, ooMexxeHi (QYHKIIT mporpaMHoro 3adesneueHHs) Oe3komroBHo. Lle nae 3mory
KepyBaTH IIPOIECOM ajanTamii 3 SKOMOra MEHIIMMH 3YCWIIIMH IoAO0 mpomaxis. Moxens Freemium
JOTPUMYETHCS IPUHLUITY CTaHAAPTU3allii KOMIIETEHIIT: TisIbHICTb, KA paHille NoTpedyBana 6araro NepcoHaly,
HaIpHUKIa], Mpoaaxi, Oyna 3poOieHa OLTBII e(EeKTUBHOIO 3aBISKH aBTOMATHYHUM IIpOIecaM. 3aBIaHHS IS
KOMIIaHi{ IOJISITae B yCHIITHOMY OHOBJICHHI Bepcii Freemium J1o miaTHoi.

Ioni6ro 1o Amazon, nudposa mwiarhopMa PyHKIIIOHYE K MPOMIKHUA PUHOK IJIS MPOIYKTIB 1 HOCIYT:
nonwur i npono3uuist 06’eauani. Lludposi 6i3Hec-Mozen, SKi CIIAYIOTH il MO, OTPUMYIOTh CBOIO J0/IaTKOBY
IIHHICTH 3aBOIKHA TOMY (PaKkTy, IO HA PHUHKY aKTHBHO IIPAIFO€ BEJHMKA KUIBKICTh HE3AICKHHX TPaBIiB i
BiZIOYBaIOTHCS peryJssipHi TpaH3akuii [6].

Mopens pHHKY MOXeE TpAIfOBaTH CAaMOCTIHHO a00 SBIATH COOOI0 PO3MIMPEHHS iCHYIOYOi IPOIO3HIIl
komItanii. KoMmaHis 3 yrnpaBiiHHS HEPYXOMICTIO, sIKa JIO3BOJISIE 30BHIIIHIM MOCTa4YalbHUKAM MOCIYT, TAKHM SIK
NpUONpaNEHUK, OyTH IHTErPOBAaHUMH B JOIATOK OpeHIAps, Bike Mae MudpoBy OizHeC-Moaens y GopMi pHHKY,
X0ua B [[bOMY BHIIQ/IKy JIMIIE B Iy’KE HEBEIMKOMY MacuITabi.

Lls umdpora OizHEec-Monenb I03BOJSIE iHITY (HOpMYy BUKOPHUCTAHHS aKTHBY (HampuKkIaA, MPOTPaMHOTO
3a0e3MeyCHHs, aBTOMOOLIS 4H MaluHi). MOHETapU3YeThCs BAKE HE BOJOJIHHS, @ CIIOKHBAHHS 200 BUKOPHCTaHHS
akTuBy. L{nppoBi TexHOJIOTIT JO3BOJSIOTH BUMIPIOBATH CIIOKHBaHHS abo BHKODHCTAHHA. Y cdepi CHiIBLHOTO
BUKOPHCTAHHS aBTOMOOUTIB, HANIPHKJIIA]], paXyHKH BUCTaBIISIOTHCS K 38 OPEHIY, TakK 1 3a MOBEPHEHHS, a TAKOX
KIJIOMETPHY UM MU, Y BUNAAKY 3 MalIMHAMH TJIATEXI MOXKYTb 3I1HCHIOBATUCS, HANIPUKIIA, BIAIOBITHO JI0 4acy
pOoOOTH, KITBKOCTI BUPOOJICHUX OIMHUIL a00 IHIHUX NaHWX, oTpuMaHuX 3 MamuHy [3]. Lludposi OizHec-Moxemi,
3aCHOBaHI Ha MPHHIMII «BUKOPHCTOBYHTE 3aMICTh KYIIBIi», MOXYTh JONOMOITH KOMIIaHIsIM OXONHMTH HOBI
[UTBOBI TPyTH (HATIPUKIIA, THX, XTO T0Ci He Oa)kaB iHBECTYBaTH) a00 3aJMIIATHCS KOHKYPEHTOCIPOMOKHUMH Ta
MPOTIOHYBATH KJII€EHTAM IIPUBAOIIUBY LUPPOBY Oi3HEC-MOJIEIb PaHille, HiX 11e 3p00JISTh MOTEHIIHHI KOHKYPEHTH.

Hudposa GizHEC-MOAENb € pe3yibTaTOM B3aEMOJII MK IOTpeOaMH KIEHTIB 1 MOKJIMBUMH TOCTYITHHMH
texHosyorissmu. Kommawii, siki po3poOssitoth Iu¢poBi Oi3HEC-MOAENi, YacTO BHUKOPHUCTOBYIOTH METOHOJIOTIT
VIIpaBIiHHA iHHOBaLiAMI. PO3pOOIIIOTECS IPOTOTUIIH, SIKi TECTYIOThCA 1 IEPEBIPAIOTHCS HA pUHKY. [Ipu po3poOri
1udpoBoi Oi3HEC-MOIETI HE Mae BUPIMIATLHOTO 3HAYCHHS PO3pO0Ka «ieaabHO» Ii(POBOT Oi3HEC-MOAEII 3 EPIIOT
cekyHnu. [HHOBaIiiiHe porpamMHe 3a0e3MeUYeHHs MATPUMYE TeHepalito inei st mudpoBux Oi3Hec-mMoxerneit [4].
Mu moxemo tutytatd mudposi nponosutii 3 muppoBum GiznecoM. I{udposa nporno3ullis € TOMOBHEHHSIM J0
ICHYFOUMX TIPOIIO3HIIil, TAKUX SK 4aT-00T, iHTepdeic KepyBaHHs TOImIO. 3 iHIIOro 00Ky, muppoBi Oi3HEC-MomeNi
CTBOPIOIOTH L[IHHICTbh, TPUBHOCSATH HOBHH IOTJIS]] i HAIAIOTh YHIKAJIBHY NPOMO3HIII0 KII€HTaM.

Hatikpammii cnoci6 miif — crmepury po3risHYTH Npo(didh CBOTO KIi€HTa, BHOMpPAIOYM TEXHOJOTIIO, sSKa
migxoauth Openay. lle Moxke BKiOYAaTH Taki pedi, SK IHTEpECH, MOJAENI KymiBii Ta zaeMorpadiusi
XapakTepuCTHKH. 3a cioBamu benmkamina Taxina [2], ekcriepra 3 mudpoBoi TpanchopMartii, icaye 11 mudposux
Oi3Hec-Moeneit.

1. BineHa Mopmens (3 miATpUMKOIO pekinamu). be3skomToBHa 6i3HEC-MOENb — IIe TaKa, sika BAKOPHCTOBYE Ta
HIATPUMYETBCST PEKIaMOI0 TakuXx IatdopM, sk Google i Facebook. Ines wiei moameni mossirae B Tomy, o0
3aNPOTIOHYBATH MOCIYTY 0€3KOIITOBHO, 3pO6I/IBHII/I KOpHCTyBaya KiHIIEBUM MPOJYKTOM. [HTepHET-KOpHCTYyBad
HaJae 1iHHY iHdopMallio, sika I0rmoMarae KOMIIaHii JIErko MoKa3yBaTh LIIHI)OBy pekiiamy.

2. Mogens Freemium. Ll monens mmpoko BHKOPHCTOBYEThCS 1 J103BOJISIE KOpPHCTYBauyaM OTpPHMAaTh
6e3komTOBHUI n0CcTyN 0 6a30B0i Bepcii mpoaykTy. Llst Bepcis Moxke OyTH enio 0OMeKeHOI0, ale KOPUCTyBad
Ma€ MOKJIMBICTh OHOBHTH Ta 3aIUIATHTH 3a IPEMiyM-BepCio, SKII0 HOMY HMOTpiOHI qonaTtkosi ¢pyHKii. HynoBum
MPUKJIAI0M 1IBOTO € Spotify — KIIEHT MOXKe KOPUCTYBATHCS HUIM OE3KOILTOBHO, aJie SKIIO 3aX0ue OTPUMATH BUILLY
SKICTb 1 BIICYTHICTh PEKJIaMH, TOTPIOHO IUIATUTH LIOMICSYHY MIAMUCKY.

3. Mozens Ha BUMOTy. L MOsieNb BITHOCUTBCS 10 BIpTYaJIbHOTO TIPOILYKTY a0 IOCITyTH, HalPHUKJIa ] OHIAMH-
MarasuHiB Bifieo, Takux sk Amazon Prime Video a6o Apple TV, 1e MokHa TieperiisaaTH Bijeo MPOTATOM TIEBHOTO
nepiony yacy. IHImM npukianom niei Mozeni € ekoHoMivyHa miaTdopma jutst gpinancepis i konuepris Fiverr, ne €
MOJKJIMBICTh OPOHIOBATH iH/MBITyalbHE 3aMOBJICHHSI Ta OTPUMYBATH OILIATY HA OCHOBI MPOEKTY.

4. Mopzens enekTpoHHOI KoMeplii Amazon Oyna OJHI€I0 3 MEpIIMX 1 HAWyCIIIIHIMIMX KOMIAHIH, sKa
npuitHsuia UpoBy Oi3HEC-Mozenb Mpomaxy (i3smuHUX ToBapiB oHiaiH. ChOTOMHI €MEKTPOHHA KOMEpIis €
OJHI€I0 3 HaliBitoMiIMX Oi3Hec-Mozenel B [HTepHeTi.

5. Mogens punKy. Ll Momens BiZHOCHTBCS IO IBOCTOPOHHBOTO PHHKY, /A€ MPOAABII Ta MOKYIIII
BUKOPHCTOBYIOTh CTOPOHHIO IuIaT(GoOpMy AJsL TOPTiBII TOBapamMu Ta mociyramu. llpukmamamu Takoi OizHec-
mozeni € Uber, o 6a3yeThcst Ha MOCHyTax, 1 eBay i Etsy, o 6a3yroThCs Ha MPOIyKTaX.

6. Mopens mudposoi ekocucremu. L{udposi exocucremMu Hapasi € OJHIEIO 3 HAWCKIIAAHIMINX, ajle HaJiHHUX
mudpoBux OizHec- ~CTPYKTYP. Alibaba, Amazon, Apple Google, Tesla Ta iHmiI OpraHizaTopu €KOCHCTEMH
BUKOPHCTOBYIOTh KIIIEHTIB 32 JJOIOMOIOI0 PI3HOMaHITHHMX IOCIYI Ha Kinbkox muatrdopmax. Yepes BIUIMB
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«IPUB’SI3KU 10 TOCTAvalbHUKA», KM CIPUYMHSIIOTH iXHI €KOCHCTEMM, BOHH MOXKYTh MHiIBHIIUTH BapTiCTh
ICHYIOUHMX KJIIEHTIB 1 3aIy4UTH HOBHX CBOTMHU 3HaHHSMH Ta JJaHUMHU.

7. Monens CinbHOTO TOCTYITy / MOJENs JOCTYITy Yepes BooAiHH:. Lle Bce mpo «imoainy, ane B npodeciitHomy
cerci. Lle#l miaxin mae 3MOry IUIATHTH 3a MPOAYKT, IMOCIYTY YU NPOMNO3UIII0 MPOTArOM BH3HAYCHOTO 4Yacy,
(haxkTHIHO He BoytoAit0YN HUMH. [IpuKkiIamamu € opeHia aBToMOoOLIA (Hanpnmaz[, Zipcar), KBAPTHPH (mampukmazm,
Airbnb) abo HaBiTH TMPOMHCIIOBOTO obnasHanHs. Yepes BIUIMB Ha BIACHICTD 1 TOXOMH, SIKI MOYKHA OTPUMATH, L€
Oyna onHa 3 HAWOUTBII pyHHIBHUX Oi3HEC-MoeNel. 3aMicTh TOTO, 00 JINIIE CTBOPIOBATH BUTPATH, aBTOMOOLIIH
MOX€ CTaTH JIKEPEJIOM I'OTiBKH.

8. Mopens nocBixy. JomaBaHHsS BapTOCTi mpeaMeTaM, siKi Oyii 6 HEMOXUIIHBI O0e3 BUKOPUCTAHHS IHU(PPOBHUX
texHounoriil. Harmpuknan, Tesla 3pobuna peBosowito B aBTOMOOUIEHOMY CEKTOPI, BKIIOYHMBIIH LU(POBI TOCTYTH
Ta HaBiTh IMU(PPOBY EKOCHCTEMY y CBOI TPAHCIIOPTHI 3aCO0M, IO 3apa3 € OCHOBHUM JIBUTYHOM ii Oi3HEC-MOAETIi.
[HIM# miaxix 10 MOeNi JOCBiAY MOJIATAE B 3MIITYBaHHI KITBKOX JTOCBIJIIB JIS CTBOPEHHS HOBOi OPIEHTOBAHOT Ha
KITI€HTa €KOCHCTEMH.

9. Mopnens mnepemmnatu. Bei 3naiiomi 3 Netflix i Office 365. Lle uynoBi mpukiaaud TpaauuiiiHOro
nepeamatHoro 0izHecy. LI{oMicAIs/mopoKy KOPHCTYBad OTPHMYE TOCTYII, OHOBJICHHS HOCIYTH Tomo. OcoOImBo
MOMYJISIPHI MIIMHUCKU HA MPOTrpaMHe 3a0e3MeueHHs Ta YICHCTBO.

10. Mogens Open-Source. OmHUM 13 HaWyCHIIIHIIIUX MPHUKIaAiB Bigkpuroro koxy € Firefox. [Iporpamue
3a0e3neueHHs JOCTYITHE /Il 3aBaHTa)XCHHsI, BHKOPHCTAHHS Ta BHECKY B CBITOBY CIIJIBHOTY. 3a3BHYail BiH 3ajIy4ace
OaraTto (OE3KOIITOBHUX) PEeCypcCiB IUIs BOOCKOHAJCHHS MporpamMHoro 3abesmedeHHs. bisHec-ctpareris Firefox
MOKJIaJa€ThCsl Ha IIOIIYKOBI CHUCTEMH JJisi BUHAaropoau Ta mnapTHepcTBa. OCKINBKM CIIOXKHBa4 HE 3MOXKE
BUKOPHCTOBYBATH IIpOrpaMHe 3ade3neueHHs Al cTabinbHOT Oi3HeC-Moeni, BIAKpUTe MporpaMHe 3a0e3nedeHHs
He 000B’s13K0BO € OizHec-mTanoM. Red Hat po3nmoBciomkye Linux 6e3k0mTOBHO, a MOTIM 3apo0IIsie TpoIIi yepes
HaBYaHHSI, OCIYTH Ta XOCTHHT.

11. Mozenb oTprMaHHs IPUXOBAHOTO A0X0Ay. KilieHTH He 3aBIu MOXYyTh M00auYNTH NPUOYTOK 3 MEPIIOTO
norssiy. Y pe3ynLTaTi 300py Ta aHATI3Y JaHUX MOXKYTh BHHHKHYTH 1HIII TOTOKY CTBOPCHHS MIHHOCTEH. B 0cHOBI
rmaT(bopM 1 TUQPOBUX TOCIYT MOKYTE JIEHKATH l'IpI/IXOBaHl 6i3Hec-monemni. Ilpuknan Mozilla, me Opayszep 3
BIAKPUTHUM KOJIOM 3apo6nae I’pOIJ_Il Ha JIIeH3IsX Ha 1HTerpau1}o IHIIUX nourykoBux cucrem. [lianpuemcream zyse
B)XJIMBO PO3YMITH CBill MOTEHIIaN i YK € JOAATKOBI MOJIMBOCTI JUIA MO€AHAHHS ICHYIOUOi Oi3Hec-Mozeni 3
IHILOIO Ul OTPUMAaHHS J10JaTKOBOTO aoxoay. OnHaK mpuxoBaHe BHPOOHMITBO TPOIIEi MOXKE MPU3BECTU J0
HETaTHUBHUX HACIIAKIB IpU POOOTI 3 TaHMMHU Ta HeoOi3HaHMMH KiieHTaMu. Cambridge Analytica € nmpekpacHIM
MPUKJIAJIOM TaKol HEraTUBHOI peakiii, sika pu3Bea 10 CepHO3HUX HACIIIKIB Ayl 000X OopraHizatii.

Kpim HEX, icHye me kinbka 6izHec-monenend. Club Affinity — cmiBmpans 3 iHmmMu opradizanismu. [locmyrn
3 aBTOMATHU3AI[I€I0 — aBTOMATH30BaHI MOCIYTH, SKi TPaauIiiiHO BHKOHYIOTH jroau. lludposa GizHec-Momenb
MaKeTyBaHHS — TIIOB’sI3aHI IPOJIYKTH YNaKoBYIOTbCA  pa3oM. Kpaysicopcuur —  BHECCHHs BHECKIB, SIKi
BUHAropoJUKYIOTh 3pO3yMUINX KOPHCTYBadiB 3a iXHI BHECKH (3a3BMuail rpomi abo OnaromidHi mimi). LII/I(prBa
6i3Hec-Mo/IeNb IEPETBOPEHHS IaHUX B aKTHBH — 3aCTOCYBAHHS IIEPEOBUX TEXHOJIOTIH 10 CTapuX ramyseii [5].

MosimBocTel Ui ycmixy 6arato, OCKUIbKM HU(POBI TEXHOJIOTIT CTalOTh HOBOIO HOpMOMK. OjHAK 3HATH
MicIie TPU3HAYCHHS € KPUTHYHO BAXXIIMBUM IIEpel THM, K BUOpaTH u(poBy Oi3HEC-MOJEINb [UIS BIIPOBAKEHHS
B HIAMPUEMHHUIIBKY TisSTBHICTb.

BucaoBku. O1xe, udpoBi opranizarii, o6 MOKPAIIUTH KII€EHTCHKUI JOCBiM, SK MPAaBIIO, iIHBECTYIOTh Y
HOBITHI nudposi miardopmu. Lludposi OizHEC-MOEI1 MAIOTh Pi3HI XapaKTEPUCTUKH, JIEKUIbKA 3 SIKUX 3a3BUYAi
3aCTOCOBYIOThCS OAHOYacHO. Lludposi OizHec-momeni 0a3yroThcs Ha HOBHX JJIS PUHKY mociyrax. Kommanii
BUKOPHCTOBYIOTh LU(POBI TEXHOJOTIii JJsi OXOIUIEHHS mNoTeHuidHOT aymuropil. Lludposi 6i3Hec-mozmeri
CTBOPIOIOTH YHIKaIbHY IIHHICTH 1151 KITieHTIiB. L{udppoBa 6i3HEC-MOIEIB € pe3yIbTaTOM B3a€MOIiT MiXk OTpedaMu
KIIEHTIB 1 MOXJIMBUMH JOCTYIHMMH TeXHOJorisMu. HaiiBaxnusime te, mo nudposi Oi3HEC-Moaei
BUKOPHCTOBYIOTb 1 TIOKJIQIal0THCSA HA TEXHOJIOTI], sIKi HE TUIBKU NPOTIOHYIOTh Kpallli MPOAYKTH Ta IOCIYTH, ajie i
3a0e3MeuyroTh MepCoHaAI30BaHMi 1 3HaYYIIUi 10cBif KiieHTiB. Ludposa crpareris Mae BupimagbHe 3HAYEHHS
JUTA yCITiXy OpeHmy.
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CTAH PO3BUTKY JUIKUTAJIIBALIIL EKOHOMIKHU B YKPATHI

Po3BuTOK mimpKuTAaNi3aLI]l € HEBiZ €MHOIO CKJIAJI0OBOIO CY4acHOTO CBIiTY, 1 YKpaiHa HE € BUHSITKOM.

B Vkpaini gijpkuTanizanis eKOHOMIKH € OJIHUM 3 ITPIOPUTETHUX HAIPSIMIB PO3BUTKY, OCKUJIbKH BOHA CIIPHSIE
PO3BHUTKY iHHOBAIlifHUX TEXHOJIOTIH Ta I IBUIIEHHIO €KOHOMIYHOTO TIOTeHIIIaTy KpaiHu. Y psix Ta Oi3HEC akTHBHO
CTIPHAIOTh BOMY IIPOLECY, 30KpeMa, 3a JOTIOMOTOI0 CTBOPEHHS CIIPHUATINBOTO €KOCHCTEMH ISl po3BUTKY IT-
raysi Ta cTapTaliB, BIPOBAHKEHHS €IEeKTPOHHUX MOCIYT Ta IHIINX iHHOBAIIHHNUX MPOEKTIB.

OpuH 3 yCIiITHIX MPUKIIAIiB TiKATATI3aIi] eKOHOMIKH B YKpaiHi — I1e pO3BUTOK (iHTEeX-1HIYCTpii, 30KpeMa,
3a JOMIOMOT OO BIIPOBAKEHHS O€3TOTIBKOBHUX TEXHOJIOTIH Ta €NEKTPOHHUX IUIATIKHUX CHCcTeM. Takox B YkpaiHi
BXKE JIOCHTh aKTHBHO BUKOPHCTOBYIOTHCS Pi3HI IHCTPYMEHTH MiDKATA-MapKEeTHHTY, TaKi SK COIiajbHI MEepexi,
KOHTEKCTHA peKjiaMa, email-MapKeTHHT Ta iHIi.

IcHYIOTB TIEBHI YMOBH, SIKi MOXYTb CIPHATH 1i IOAAIBIIOMY PO3BUTKY:

- Iudpactpykrypa: HasBHiCT MIBHAKOTO Ta HAAIHHOTO IHTEpHET-3'€HAHHS, WO JAa€ MOJXKIIUBICTH
MepeIaBaTH BEIUKI 0OCSTH TaHKX, € KIIFOYOBUM YHHHUKOM JJIs1 PO3BUTKY i KUTATI3aIlii.

- Ilintpumka nepxaBu: JlepkaBHa MATPUMKa MOXe 3a0e3MeUnTH [JiDKHTai3aliio B YKpaiHi.
3akoHOaBUE TI0JIe, L0 PEryJIIOe JIsIbHICTD Y LIl Taiy3i, a TakoX (piHAaHCYBaHHS MPOEKTIB 3 JKHUTAII3aMiT,
MOXYTb CTaTH CHJIBHUMH IHCTPYMEHTAMH IiITPUMKH.

- Texniuna excneptusa: KsamigikoBani (axiBimi 3 iHGOpMAIIITHUX TEXHOJIOTIH MOXYTh OYTH KITFOUOBUMH
(hirypamu Ui po3BUTKY IiJpKATAI3aIil B YKpaiHi. Born 3a0e3meuyioTh e(eKTHBHE BUKOPUCTAHHS IHCTPYMEHTIB
IDKUTATI3AI] Ta CTBOPEHHS HOBHUX IPOIYKTIB Ta IMTOCIYT.

- PunkoBa xoHKypeHHis: KoHKypeHIST MK HiANPHEMCTBAMH Ta IHCTUTYISIMH MOXE CTHMYIIOBATH
PO3BUTOK TEXHOJIOTIH mijpkuTamizauii. lle Moke mpu3BECTH O CTBOPEHHS HOBHX IMPOAYKTIB Ta IMOCIYT, SKi
MIIBUIIATE AKICTh KUTTS HACCJCHHS Ta 3a0e31euaTh JOJATKOBI MOYKIIMBOCTI JJ1s Oi3HECY.

- KynbrypHi ynHHHKH: PO3BUTOK KyIbTypH HU(PPOBOT KOMYHIKaIil Ta iHYOpMaLiitHOT TpaMOTHOCTI MOKe
JIOTTIOMOTI'TH 3a0€3MeYNTH YCIIIIHY peai3alito MPOeKTIB 3 JipKkuTaiizanii. HaceneHHs MOBHHHEE MaTh JOCTYII 10
iHpopMaii Ta po3yMiTH, K e()eKTUBHO BUKOPUCTOBYBATH IHCTPYMEHTH JIiJKHUTAITI3allii.

- IuBectuuii: IuBecTHLil B iHPpACTPyKTypy, TEXHIUHY €KCIIEPTH3Y Ta PO3POOKY MPOAYKTIB Ta MOCIYT
JioKkATari3anii MoXXyTh 3a0€3NeYnTH iX MIBUAKKH PO3BUTOK Ta MOMIMPEHHS HA BCIO TEPUTOPII0 YKpaiHH.

- InHoBamii: 3maTHiCTH MO IHHOBAI Ta pPo3po0OKa HOBUX TEXHOJOTIH. PO3poOHWMKH mporpamMHOTO
3a0e3IeUeHHs Ta anapaTHOTo 3a0e3levYeHHs MOBUHHI MPOJOBXKYBAaTH MPAIIOBAaTH HAJl HOBUMHU iHHOBALliTHUMH
PilICHHSIMH.

B miomy craH po3BHTKY HiDKHTaNi3allii eKOHOMIKH B YKpaiHi € CKIQJHAM Ta PO3MaiTUM. 3 OJHOTO OOKY,
JDKUTATI3AIS BKE CTajla HEOOXITHOIO CKIIAJIOBOIO PO3BUTKY €KOHOMIKHM Ta Oi3Hecy B YkpaiHi. 3 iHIIOro OOKY,
0araTo NHMTaHb, MOB’SI3aHHUX 13 MIDKUTAJI3AIEI0, 3aJIUINAIOTHCS BIIKPUTHMH Ta MOTPEOYIOTH JOJATKOBOTO
BupimeHHs. J{i/pxuTanizailis MOXe MaTH YUCIICHHI TIepeBary isi EKOHOMIKH KpaiHu, Cepe/] SIKUX HACTYITHI:

1. 306imblueHHs npoaykTUBHOCTI: JlipkuTanizamis Moxe 3a0e3leYUTH aBTOMATH3al[l0 Ta ONTHMI3allito
MPOLECIB, 1110 AO3BOJIHUTH 301IBIINTH MPOIYKTHBHICTh POOOTH Ta 3HU3UTH BUTPATH Ha BUPOOHHIITBO.

2. PO3BHUTOK HOBHX pHUHKIB: 3a JOINOMOrON i/DKUTAI3allil, KOMIAHII MOXYTh PO3IIMPHUTHA CBIil
reorpagivHAI OXOIUICHHS Ta 3aTyYUTH HOBUX KIIIEHTIB, SKi paHime OyIIn HeJOCTYITHIMH.

3. TlokpameHHsS KOHKYPEHTOCTIPOMOXKHOCTI: Jli/DKHATaNi3a1lis T03BOJIE€ KOMIIAHISIM IIBUAKO pearyBaTH Ha
3MiHM B pUHKOBHX YMOBax Ta 3a0€31e1yBaTi CBOI0 KOHKYPEHTOCIIPOMOJKHICTb.

4. 3anydeHHs imBecthuid: KpaiHu, $Ki aKTHBHO pO3BUBAKOTH [IDKUTANI3AIl0, CTAlOTh OUIBII
MPUBAOIMBUMH JJIs1 IHBECTOPIB, OCKIJIBKH 1€ CBIIYUTH PO TX TOTOBHICTH IO iHHOBAIIIH Ta PO3BHUTKY.

5. TlokpameHHs SIKOCTI XKUTTS: JlipKuTanmizanis Moxke 3a0e3MeUnTH PO3BUTOK HOBUX TEXHOJOTIH B TAaKUX
raiy3sx, K 0OXOpOHa 3JI0POB's, OCBiTa, TPAHCTIOPT Ta iIHPPACTPYKTYPa, IO CIPUSATHME MOKPAIICHHIO IKOCT1 JKUTTS
TPOMaJIsH.

6. 3MeHIIeHHs eKOJIOTiYHOro BIUIMBY: Jli/DKUTamizalisi MOXXe JOTMOMOTTH 3MEHIIUTH BHKOPUCTAHHS
namnepy, 3HU3UTH KUTbKICTh BiIXOJiB Ta BITMBATH HA 3MEHIIICHHS BUKHIIIB MIKiIJIMBUX PEYOBUH Y HABKOJIUIITHE
CepeoBHILE.

OpmHuM 3 HaMOIBIINX TOCATHEHB B IiH cepi € CTBOPEHHS 3aKOHOJIAaBYOI 0a3u, sSKa PEeryioe pi3HOMaHITHI
acriekTH aipkutamizanii. Y 2020 poui O6yno npuiiasTo 3akoH «I1po enexTpoHHI A0BipYi TOCIYTH», IKHH PETyJItoe
BUKOPHCTAHHS €JIEKTPOHHOTO Mi/INKCY Ta IHIIMX €IEKTPOHHUX JOKYMEHTIB y Pi3HUX cdepax AisnbHOCTI. Takox
OyB npuitHATHI 3aK0H «IIpo 3aXHCT MEPCOHANBHUX JAHUX», IKUH PETYIII0€ BUKOPHCTaHHS IIEPCOHAIBHUX JTaHUX
TpoMa/IsiH Ta 000B’SI3KH TX 30epekeHHSI.
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Vpsix YkpaiHM akTHBHO IIpamIOE HaJl PO3BUTKOM IH(QPACTPYKTypH, HEOOXigHOI s AiJpKuTami3awii
exoHoMiku. OcoOnuBa yBara NpHIUISETHCS PO3BUTKY LIBHKICHOTO IHTEPHETY Ta CTBOPEHHIO 1H(pOpMaLiitHUX
CHCTEM, HeOOXiTHHX JIJIs €JICKTPOHHOI TOPTIBII Ta ENEKTPOHHOTO YPsIyBaHHS.

Xoua YkpaiHa 3poOmiia MeBHI KPOKH ISl PO3BHTKY iKUTAJi3amlil eKOHOMIKH, BCE X ICHYIOTH JEsKi
npobieMu, sKi ranepMyrOTh Iiei mpomec. Jlo Takux mpobiieM MokHa BimHectw: HemocratHs iH(pacTpykTypa.
He Bci perionn YkpaiHu MaioTh OOCTYIl 0 IIBHAKICHOTO I[HTEpHETY, IO € BAXJIHWBOIO IEPEIYMOBOIO IS
po3BHUTKY mimkuTamizamii. KpiM Toro, meski MicueBi ypsan TOKH HE HANAlOTh JOCTATHBOI MIATPUMKH IUIA
BIpoBapKeHHs iHQpacTpykTypu IT. HemoctaTHS KimBKiCTh BHCOKOKBai(ikoBaHMX (axiBIiB. YKpaiHa Mae
0araro TanaHOBUTHUX IIPOTPaMICTIB, aje Opakye BUCOKOKBai(hikoBaHUX (haxiBIliB 3 TOCBITOM POOOTH 3 BEJIMKUMHU
NPOEKTaMU Ta 3HAaHHAM CY4YacHMX TeXHOJorid. Hu3pkuil piBeHb KOMII'IOTEPHOI T'paMOTHOCTI. BulbmIicTh
HaceJICHHsI He Ma€ JIOCTaTHhOT KOMI'FOTEPHOI I'PaMOTHOCTI, II0 YCKJIQJIHIOE BUKOPHCTAHHS €JIEKTPOHHUX MOCITYT
Ta 3MEHIIyE 3allUT Ha Il TOCIYrH. BiACyTHICTH BiANOBIJHOTO 3aKOHOAABCTBAa Ta NpaBwi. He 3aBxau
3aKOHOJIABCTBO JI03BOJISIE 3a0e3MeunTH Oe3NeKy Ta 3aXMCT NMEepCOHAbHHUX JaHWX B Mepexi [HTepHer, mo €
BOXJIMBUM (DAaKTOPOM JUISl PO3BUTKY €JIEKTPOHHOT KOMEPIIiT Ta IHIINX AiJDKUTAI-ocayr. HegoctaTHs minTpuMka
JIepKaBHUX OpraHiB. barato mep)kaBHHX OpraHiB HE MAlOTh BiATIOBITHOI eNeKTPOHHOI iH(PACTPYKTYpH, IO
YCKIJIAIHIOE B3a€MO/IIF0 3 HACENICHHAM Ta MiANPHEMCTBAMH Ta 3MEHIIYE e(EeKTHBHICTh AeP>KaBHOTO YIPABIIHHS.
[ITo6 po3B's3atu 1 mpobieMu, HEOOXiTHO 3OIMBIIUTH IHBECTHII B PO3BUTOK IHPPACTPYKTypH, 30KpeMa,
MAKITFOYCHHS 10 MIBUAKICHOTO [HTEpHETY B yCiX perioHax KpaiHu. Takok BapTO 30UTBIIATH KiJBKICTh IPOTpaM
HaBYaHHS Ta MiIBUINCHHS KBamidikamii ¢axiBuiB 3 iHGoOpMaIiitHIX TEXHOIOTiH, Mmo0 3a0e3meunTH HaNe)KHUH
piBeHBb KOMII IOTEPHOI IPaMOTHOCTI.

VYpsia oBUHEH pO3POOUTH Ta IPUHHSTH BiJIIIOBIIHE 3aKOHOAABCTBO, SIKE 3a0e3neyyBaTuMe Oe3neKy Ta 3aXUCT
MEePCOHAJIBHUX NaHUX B Mepexki [HTepHeT, a TaK0XX CTBOPHUTH CIPHUSATIUBI YMOBH Uil PO3BUTKY €JIEKTPOHHOI
KOMepLii Ta IHIIUX AiPKUTAI-nocuyr. JlepkaBHI OpraHd MaroTh 3a0e3IeYUTH HASBHICTH EJIEKTPOHHOL
iHQpacTPyKTypH Ta B3a€EMOJIi 3 HACEJIEHHAM Ta MiANPUEMCTBAMU 32 JOIIOMOTOI0 €IEKTPOHHHUX KaHAIiB 3B’s3KY.
3arajom, po3BHUTOK Ji/KUTaNI3alii eKOHOMIKM B YKpaiHi NoTpedye KOMILIEKCHOI MiATPUMKH Ta CIIBIIpali Mix
JIepKaBolo, OI3HECOM Ta HaCeNICHHAM. BiAmoBigHI KpokH MarOTh OyTH HalpaBJIeHI Ha 3a0e3MeUeHHs JOCTYITHOCTI
Ta SKOCTI €JIEKTPOHHUX ITOCIYT VIS BCIX BEPCTB HACEIICHHS Ta PO3BUTOK JiKHTAI-IHPPACTPYKTYPH B KpaiHi.

Po6mio BHCHOBOK, IO 332 OCTaHHI KiJIbKa POKIB YKpaiHa aKTHBHO PO3BHUBAETHCA y cdepi MiMKATaNi3amii
eKOHOMIKH. [lepkaBa BCTAaHOBIIOE HEOOXiMHY IHQPACTPYKTYpPy Ta CTHMYJIOE IHHOBAIiiHI MPOCKTH B Tairys3i
mupoBux TexHoNorid. OgHaK, B LUIOMY piBeHb MiDKHATANi3allii EKOHOMIKM YKpalHH IIe MHaJeKo Bif
€BPONCHUCHKUAX Ta CBITOBUX IOKa3HUKIB. OCHOBHI HampsMH PO3BHUTKY IiDKHUTaNi3alii eKOHOMIKH B YKpaiHi
BKJIFOYAIOTh B ce0e Taki cepu sIK eIeKTPOHHA KOMEPILisl, OHJIaiiH-0aHKIHT, po3po0Ka MpOrpaMHoro 3ade3neyeHHs,
iHpopMmariiiHa Ge3reka, pO3BUTOK LITYYHOIO IHTENEKTY Ta OJIOKYeHH TexHooriid. HoBl TexHoOrii J03BOJSIOTH
MOKPAILyBaTH SIKICTh JKUTTS TPOMaJsH, IiJBHIIYBaTH IPOAYKTUBHICTh BUPOOHHMLTBA Ta €(EKTHUBHICTH
JIEp)KaBHOTO YNpaBiHHA. Ypsia YKpaiHU aKkTHBHO IPAIfO€ HAJ CTBOPEHHSIM HEOOXIJHUX YMOB JJISI PO3BUTKY
JDKUTATI3aIi] eKoHOMIKH. J[JIst IbOT0 OyJIM MPUMHATI Psiji 3aKOHOMABYMX aKTiB, sIKi PETYJIIOIOTh MisSUIbHICTh B
rajxysi aipkuTanizanii. 3okpema, Oyna NMpuiAHATa KOHLEIIis PO3BUTKY HU(PPOBOT EKOHOMIKH Ta CYCIIBCTBA JI0
2025 poky. Takox CTBOPEHO OpPTaHU JIEPXKABHOTO YIPABIiHHSA, SIKi BiAMOBINAIOTH 32 PO3BHTOK [IiIKUTAII3AIIII.
IIpore, ykpaiHChbKa €KOHOMIKA IIIe Ma€ 3HAYHI MPOOJIEMH, SKi YCKIAIHIOIOTh PO3BUTOK JiDKUTANI3ali. 30Kpema,
e KOpyIis, HeZocTaTHS iH(ppPacTpyKTypa, BHCOKA BapTiCTh MOCIYr 3B’S3Ky Ta JIOCTYNy 10 IHTepHerty,
HEJOCTaTHIM piBeHb OCBITM Ta HHU3bKa KyJbTypa LIH(POBHX TEXHONOTiH. [l MomanpoIoro pO3BUTKY
JDKUTATI3a1i] eKOHOMIKH B YKpaiHi, HE0OXiTHO 3HANTH PilIeHHS ITUX IpoOIeM.

3arajioM, CTaH PO3BUTKY JMiKUTANI3AIlli CKOHOMIKM B YKpaiHi € MO3UTHBHHUM, aji¢ BUMArae MoajabIIoro
PO3BHUTKY Ta MOKPAIICHHS. YKpaiHa Ma€ BEIUKHUI MOTEHITIAN Yy Tady3i MiDKUTATI3AIl], 1 116 MOYKe CTaTh OJHUM 3
KJIF0YOBUX (hakTOpiB i EKOHOMIYHOI'O 3POCTaHHS Ta KOHKYPEHTOCIIPOMOXHOCTI Ha MI>XHAPOIHOMY PIBHI.

Cnucok BHKOPUCTAHOI JTiTepaTypu:
1. Tabposceka, O. M. (2021). JlimxuTanizaris eKOHOMIKH YKpaiHu: cTaH, mpobyieMu, nepcnekTuBy. Haykosi 3ammcku
[HcTuTyTY 3aK0HOAaBCTBA BepxoBHoi Panu Ykpainn, 1(49), 71-77.

2. Makcumos, C. 1., & Jleonos, C. O. (2020). Jdimkuramzamis eKOHOMIKM YKpaiHHM: TEHICHII Ta mpobiemn.
Exonomika: peanii gacy, 4(44), 12-19.
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PEAJIT IU®POBOI EKOHOMIKH: HOBI MOKJIUBOCTI
TA BUKJIMKU JJIA CYCIIIVIBCTBA I TEPKABHU

Hudposa exoHOMika crana OJHIE 3 HAaWOUIBII IIBUAKOPO3BHBAIOUMXCS Taly3ed y CBiTi, mpote 3 ii
3pOCTaHHSIM BHHUKAIOTh HOBI BUKJIMKH Ta MOXIIMBOCTI JJIsl CYCIIJIbCTBA Ta AEPKaBH. 3 OJHOTO OOKy, HU(POBI
TEXHOJIOTIT HaJatoTh 0e3J1iY HOBUX MOXKIIMBOCTEH Uil Oi3HeCy, HAyKH Ta 0COOMCTOr0 PO3BUTKY. 3 1HIIOTO OOKY,
3pocTaHHs HH(PPOBOI EKOHOMIKH MOXE MIPHU3BECTH IO 301TBIICHHS PiBHA 0€3p0OITTS, 3HIKCHHS SKOCTI KHUTTS Ta
HACHJIHCTBA, a TAKOX ITiIBUIICHHS HEPIBHOCTI. Y JOCIiKeHHI OYAYTh PO3TIIIHYTI HOBI MOYKIIMBOCTI Ta BUKJIUKH,
OB’ s13aHi 3 PO3BUTKOM NHU(POBOI EKOHOMIKH, a TAKOXK PEKOMEH/AII] 010 TOTO, K 3a0e3MeunTr OalaHe MiX
HuMu. L{nppoBa ekoHOMIKa OXOIUIIOE IMUPOKUH CIIEKTP TEXHOJOTIH Ta iHHOBAIiH, SKi BIUIMBAIOTH HA BCi cepu
JKUTTS — Bil €KOHOMIKH Ta MPOMICIOBOCTI, — 10 OCBITH Ta KyJbTypH. L{i TexHOIOTIi MOXYTh pHUHECTH 037
HOBUX MOJKJIMBOCTEH UIS CYCHUIBCTBA Ta C€KOHOMIKH, aje BOHHM TAKOXX CTBOPIOIOTH BHKJIMKH AJS AEpKaB Ta
CYCITUIBCTRA.

OnHi€l0 3 KIIOYOBHX IepeBar IU(POBOi €KOHOMIKM € 3[aTHICTh NPUCKOPIOBATH IHHOBALii Ta PO3BUTOK
6i3necy. Lludposi TeXHOOTIT JO3BOIAIOTH KOMIAHISIM IIBUIIE Ta e(EKTHBHIILE PO3pOOIIATH Ta BIPOBAKYBaTH
HOBI MPOJIYKTH Ta MOCIYTH, [0 MOXE MIJBUIIUTH iX KOHKYPEHTOCIPOMOXKHICTh Ta MPHOYTKOBICTh. Kpim TOTO,
poBi TEXHONOTIT O3BOJISIIOTH ITiABUIINTH €()EKTHBHICTh Oi3HECY, 3MEHIINTH BUTPATH Ta MOKPALIUTH SIKICTh
nponykTiB Ta mocayr. OnHak, nudpoBa eKOHOMIKAa TaKOX CTBOPIOE BHKIHMKH ISl CYCIiJIbCTBA Ta JIEPXKAaBU.
3okpema, mupoBi TEXHOJIOTIT MOKYTh IPU3BECTH IO 30UThIICHHS 0e3poOiITTS Ta HEPIBHOCTI Y cycmilbCcTBi. Lle
TOB'SI3aHO 3 THM, IO JIESKi BHIU POOIT MOKYTh OyTH aBTOMATH30BaHi Ta 3aMiHEeHI IU(PPOBUMH TEXHOJIOTISIMH, 110
MOJKE TIPH3BECTH A0 3MCHIICHHS KITBKOCTI poOoumx MicIp Ta 30umbImeHHS piBHA Oe3pobirtsa. Kpim Toro,
3pocTaHHS OU(PPOBOI EKOHOMIKM MOKE MIJABHIINTH HEPIBHICTh, OCKUIBKM HE BCi TPYIH HACEIICHHS MAalOTh
OJJHAKOBHM JOCTYII 10 IA(PPOBUX TEXHOJIOTIH Ta MOXKIMBOCTEH, AKi BOHHM HAJAr0Th [1].

s Toro, mo6 3abe3neunty OanaHC MK HOBIMH MOXJIMBOCTSAMHE Ta BUKIIMKAMH, TI0BI3aHUMH 3 IU(HPOBOIO
€KOHOMIKOI0, JIep)KaBU MOBUHHI NPUIMAaTH aKTUBHY POJIb Y PETYNIOBaHHI 1OTo mporecy. OIHUM 3 KIFOUYOBUX
3aBlaHb € 3a0e3MeYeHHs JOCTYIy 10 HU(GPOBUX TEXHOJOTIH Ta 3HAHb JJIs BCiX rpym HaceneHHs. Lle moxke
BKJIIOYaTH B ce0e PO3BUTOK iH(PACTPYKTypH, MporpaM MiJBHIIEHHsS HU(POBOI IPaMOTHOCTI Ta MIATPUMKY
PO3BUTKY 1HHOBAI[IfHUX MIINPUEMCTB, SIKI CTBOPIOIOTH HOBI poOoui wmicus. Kpim Toro, nepkaBu MOBHHHI
PO3BUBATHU PETYISTOPHI paMKH, SIKi 320€311e4yI0Th 3aXHCT ITPaB CIIOYKMBAYiB, KOHKYPEHIIIT Ta IPUBAaTHOCTI JaHUX.
Ile momoMo’ke 3MEHIIUTH PU3UKH, MOB’S3aHI 3 BUKOPHCTaHHSAM HU(PPOBHX TEXHOJIOTIH, Ta 30eperta NOoBipy
cnoxuBaviB. Takok BaXXIMBO PO3BHBATH MiKHAPOIHY CIIBIpAIll0 B ramy3i HuPpoBoi ekoHoMikd. lle moxke
BKITIOYATH B ce0€ CTBOPEHHSI CITUTbHUX CTAHAAPTIB Ta IPABIII, CIIBIPAITIO B FaTy3i HAYKOBO-JOCTI THUIEKIX POOIT
Ta 0OMiH JOCBiJIOM Ta 3HaHHsAMHU [1, 2, 3].

VYci mi 3axoau TOTIOMOXYTh 3a0€3MEYNTH PO3BUTOK ITU(PPOBOi EKOHOMIKH, SKa OyJe CIPUSITH CTBOPCHHIO
HOBHX MOXJIMBOCTEH IJist Oi3HECY Ta CIOXKHMBAUiB, a TAKOXK 30epexe MOBipY Ta MITPUMKY CycHiibcTBa. OMHAK,
JUISL JIOCSTHEHHSI I[bOI0 HEOOXIJHO MpPOJOBXKYBATH JOCII/UKEHHS Ta BIIOCKOHAJIEHHS CTparerii pPO3BHTKY
(poBOi EKOHOMIKH, 11100 BpaxyBaTH HOBI TEXHOJIOTIT Ta BUKJIUKH, SIKI BOHH CTBOPIOIOTb.

3poctanHs 1MGPOBOI €KOHOMIKM Mae 0e3nnid HOBHUX MOMIIMBOCTEH JIsi PO3BUTKY Oi3HeCy, HayKH Ta
ocobuctoro po3Butky [2]. OaHak, BOHO TaKOK MPUHOCUTH 3 COOO HOBI BHKIIMKH, TOB’SI3aHi 31 301IbIIEHHSIM
piBHS 0€3pO0ITTS, 3HUKESHHAM SKOCTI KUTTS Ta HACHJIBCTBA, & TAKOXK ITiIBUIICHHSAM HepiBHOCTI. [Ijis TOrO, 11100
3a0e3ne4nTH OasaHc MiXk HOBUMH MOXITUBOCTSIMH Ta BUKJIMKAaMH, HEOOXiTHO PO3BHBATH COLIaJIbHI IIPOIpaMHt Ta
MOJITHKH, CTIPSIMOBAHI Ha ITiBHUILIEHHS JOCTYIHOCTI HU(PPOBUX TEXHOJIOTIH Ui BCiX BepcTB HaceneHHs. Kpim
TOTO, NMOTPIOHO 3a0e3MeYNTH HaBYaHHS Ta MIJrOTOBKY HACEJICHHS 10 poOOTH B LM(POBiH eKOHOMIlI, a TaKoX
PO3BHBATH MEXaHI3MU PETYIIIOBaHHSA, 100 3a0e3MeYnTH 3aXUCT TpaB Ta IHTEpeciB IpoMajsiH Ta Oi3Hecy B
mudpoBoMy npoctopi. TUTBKH TaKMM YAHOM MOXHA 3a0€3[IEYHTH CTATUH PO3BHTOK MU(PPOBOI SKOHOMIKH Ta
3a0e3MeYNTH KOPHUCTD JJISl BChOTO CYCITUILCTBA B LILIIOMY.

Cnucok BHKOPUCTAHOI JTiTepaTypu:
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MJAT®OPMIZAILISA SAK NEPEAYMOBA JUIA NIIABUIIEHHSA IA®POBOI EGFEKTUBHOCTI B
BI3HECI TA EKOHOMIII

udposizawis — rnobanbHa TEHACHIlSA, 1[0 CIPUSE MPUIIBUAIICHHIO TpaHchOpMaIil yIpaBIiHHSI, 3MiHI
MiIXOAIB 10 MPUIHATTS yIPaBIiHCBKUX pillleHb 3 ypaxyBaHHsAM BukopuctanHA [T, big data science, Al. 3nanns
[epecTany CIPURMAaTHCh BUKITIOYHO SIK IHTEIEKTYaILHHUH peCypc, a Ak 0a3a indopmaitii, indopmaliii npo cucremy
B3aeMO3B’s3KiB. KommaHii BHUKOPHCTOBYIOTH iX it (opMyBaHHS HOBHX Oi3Hec-mozenell, e(heKTHBHHX B
Cy4acHUX YMOBaX.

CyuacHi 6i3Hec-mozeni [3], BiAMiHHI BiJ TpaAWLiHHIX, TPETIM €IEMEHTOM B IPOIECi TBOPEHHS MiCTATH
wiatdopmizauito. Came ToMy Iumatdopmizalis y 6aratbox JUKepernax Ha3MBAETBCA «3arpo30io TpaauLiHOTO
6i3Hecy». Posropranss nudposoi rmachopMI/I e ¥ € JCmeBInM, HiXK pO3ropTaHHsL BHPOOHHUIITBA YU H06yn013a
«(1)131/1qu1» po3rany>1<eH01 Mepexi A HaJaHHS TOCIHYT. HOTpe6a CTBOPCHHS 1 YTpHMaHHS MaTeplaano—
TEXHIYHOI 0a3H HiBEIOETHCS, YTPUMAHHS ITaTy HAWMaHHUX MPAI[iBHUKIB TAKOK — IEPEBaYKHA KUTbKICTh (DYHKIIIH
MOke OyTH TepejiaHa Ha ayTcopc.

OpmHUM 3 YCHIIIHUX MPHUKIAIIB CTBOPCHHS 1 BUKOPHCTAHHS IepeBar miatdopMizaii € 3MiHa TpaauIiiHIX
CEpBICiB 3aMOBJIEHHS TaKCi HA KOPUCTh MOOLTbHUX JoaaTKiB. Ile 6i3Hec-momeni Takux kommaniit sk Uber, Uklon,
Bolt — xoMnaHii He MalTh BIACHOTO aBTOMAPKY (aBTOMOOLNI HanekaTh iX BIACHHKAM, SIKI PEECTPYIOTHCS Y
JIOZIATKY), HE MalOTh JHcHeT4epiB (sKi 3a0e3meuyBasy KOHTAKT 3aMOBHHUKA Ta BOJIis), aje NPU LBOMY MOXYTb
3aJIOBOJIHATH TOTPEOH CIIOKMBAYiB Ta 3a0e3medyBaTd poOOTOI0 BoAiiB. BrmacHe, came TOMy BHHHUK TepMiH
«yOepu3anis», SKMH 1 XapaKTepuzye HOBHH MiAXiJg A0 MoOymoBH Oi3HEC-MOAENi, sSKa yCyBa€ MOCEpPEIHHKIB
(mucnietuepiB) Ta 3ab6e3neuye 3HmKEHHS BUTPAT [4]. CTBOPEHHSI Cy4acHOTO MU(POBOTO MPOCTOPY Ta BiAMOBIMHUX
mIaTGOPM € BHUTIIHMM IS BCiX, ajle JaKEKO HE I KOKHOTO TPaIrIiiiHOro Oi3HECY.

BrumBaroud MO3UTUBHO HAa PO3BUTOK Oi3HeCy, Imiardopmisalis € dacTUHOK LudpoBoi TpaHchopmarii, 1o
BiIOYBA€ThCA B TAaKUX MacmTabax 1 31 IIBHIKICTIO, SKi MCHEIKEPH BBaXKAIOTh OJHOYACHO 3arpO3jIMBHMH Ta
0aratooOiIIIouUMU. Pe3yibTaTH JOCHIIKEHHA «KOpiHHA» 1udpoBoi TpaHchopMawii MHpeacTaBIEHO y IIpari
sacHoBauka MIT Media Lab Hikomaca Herpomonre 1995 poky «byrd nudpoBUM», 3 NPEACTaBICHHAM
«B3AEMO3aMIHHOCTI» OITIiB 1 aToMiB: «Oyab-sKa Gopma iHdbopMariii, ika iCHye y BUIVISAl aTOMIB (HaIIPUKIIA, KHUTH Ta
DVD), moxke OyTH npezcrasiieHa 0itaMu Ha 1udpoBoMy npuctpoi» [4]. Le dyHmaMeHTansHe po3yMIiHHS BiIIIOYATKY
OyI10 3aKJIaJIEHO B OCHOBY PAHHBOTO 3POCTAHHS €JIEKTPOHHOI KOMEPIIl, a TAKOXK HIMPOKOTO PO3TOPTAHHS B OLIBII
TpagUIIMHNX Tady3saX 1HGOPMaLIHHUX CHCTEM, HAIIPHMKIAJ, UL BIICTEKEHHs BiIIIpaBiieHb 3a monoMororo FedEx,
VIIpaBIIiHHSA 3aacaMy 3a J0rmoMororo Walmart i IIOAEHHOTO BiJICTEXKEHHS TOKYIIOK Ha MijdbHOHU cHekiB Frito-Lay
CBOIMH JIpaiiBEpaMM MapIIpyTiB mpoaaxis [2]. Bixroai opraxizamii IMPOKO BIPOBAHKYBAINM HU(POBI TEXHOJIOTII,
MoauGiKyBaIH POLIECH, 11100 3p0OHTH TX IIU(POBUMH, 1 3aTAJIOM CTaBAJIX OLJIbIIT 00I3HAHUMHE B ITU(DPOBUX TEXHOJIOTIH,
ase, MoJeKy i, 0e3 «apxnemypn» 3araybHOI CTPYKTYpH 4M cTpaterii. Hampukiman, B YkpaiHi oZHNM i3 3aBIaHb
CTpaTerltmoro YIIPaBJIiHHS [UPPOBOIO TpaHC(bOpMaHICIO CTajia HEOOXIHICTh PO3MIMPEHHS CIICKTPY Ta MOJIIIMIIICHHS
SKOCTI JIEp’KaBHUX TIOCIYT 3aBISKH IMEPEXOMy BiJ EIEKTPOHHOTO N0 I(POBOTO ypsmy, (PYHKIIOHYBaHHS SKOTO
JIO3BOJISIE PeaTi3yBaTH MEXaHi3MU HU(POBOI 1HKIFO3UBHOCTI.

VYV nepiox moBHOMAacIITaOHOIO BTOprHeHHs pd B YKpaiHy 3amuT Ha mUdpoOBI cepBicu 3pic, Oe3meka
m1aTdopm, Ki rapaHTyIOTh 30€pEKEHHS JaHUX KITIEHTIB 1 KOPUCTYBAYiB, MOCUIKIIACH, MIXKHAPOIHE MAPTHEPCTBO
MoCHIHIIOCE. [IpaBuito «mepeBaru mepmoro rpabis» [1] 30eperiocs, Tomy 1o € Habarato MeHIIe 4acy, o0
pearyBaTu Ha BUKJIMKH 1 3aTPO3H.

Hudposa tpanchopmarist Ta nuPPOBi iHBECTHUIII], OE3CYMHIBHO, € MPABIIIFHAM PIlICHHAM IS OUTBIIOCTI
oprasizaiiii, npore M BCe LIe BAXKO NOCSATHYTH OYIKYBaHHMX pe3yJbTaTiB, ajpke B 66 no 86 % mpoexTiB
mudpoBoi TpaHcopMalrii 3a3HAIOTh HEBAAYl Yepe3 BiJICYTHICTh pPO3yMiHHS HOBUX KOMIIETEHIIIN 1 O13HEC-MOJIElI.
3a3HayeHe BUMarae mojaiblioi TpaHcopmamii i miaBuImeHHs eeKTy Bix MpoBa/KeHHS IH(PPOBHUX PIMIEHb y
GizHec-mporecax [1].

B mimomy 1udpoBa ePeKTHBHICTE — ITOKA3HUK Ui OLIHKKA PO3BUTKY 1 €KOHOMIKHM, 1 Oi3Hecy, piBEHb
IKUTATI3aMIl — PO MOTEHIaIu KpalHH, OpraHizalliii, 30kpeMa inBectuliiinuii. [Tnathopmizaiiro My BH3HAYaEMO
OJTHIEIO 3 MEPEYMOB i BaYKITUBUX OCHOB JUTSI TTiIBUIIICHHS II(PPOBOT epeKTUBHOCTI B Oi3HECI T4 €EKOHOMII].
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[UDPPOBA IHOPACTPYKTYPA B YKPATHI TA KPATHAX €C

Hudposa indpacTpykTypa crajma HEBiJI’€MHOI0 YaCTHHOIO PO3BHTKY Cy4acHOTo cBiTy. BoHa nosBoisie
MOKPALIUTH SIKICTh JXUTTS TPOMaJsH Ta IABUIINTH e(EeKTHBHICTb DI3HMX rany3eil exoHomiku. [{udposa
iHppacTpyKTypa BU3HAYA€THCA SIK CYKYIHICTh TEXHIYHMX 3aC001B Ta IMOCIYT, IO 3a0e3Me4yioTh (DyHKIIOHYBaHHS
mdposoro cepenopuina. BoHa € oJHUM 3 KIIOYOBHX €JIEMEHTIB IM(poBoi TpaHcdopmalii, sika Mae Ha MeTi
3a0e3MeunTH KOHKYPEHTOCIIPOMOJKHICTD KpaiHu y cBiTi. ChOTOAHI MH CIIOCTEPIraeMo PO3MIUpPEHHS MH(PPOBOI
iHppacTpyKTYpH B YKpaiHi Ta kpaiHax €C. OgHak, piBeHb PO3BUTKY III(PPOBOI iHYPACTPYKTYPH B PI3HUX KpaiHax
MOJKE BiZIPi3HATHCS B 3aJICKHOCTI Bl 6araTboX (aKTopiB, TAKHUX K MOJITHYHA CUTYAIlisl, CKOHOMIYHUH PO3BUTOK
Ta IHBECTHUIIIHI MOXINBOCTI. S[kuii piBeHb PO3BUTKY IHU(PPOBOiI iHPpacTpykTypu B YKpaiHi y MOpIBHSAHHI 3
kpaizamMu €C? Y 4omy mojsrae CyTHICTH OCHOBHHX IPOOJIEM Ta BHKIIWKIB, 3 SIKHMH CTHUKAIOTHCA Ii KpaiHH B
nporieci MuQpoBizamii Ta 91 MOKIIMBI MUIIXH IMOJANBIIOTO PO3BUTKY IH(POBOI iHPpacTpykTypu?

VYkpaiHa Bene akTHBHY poOOTY Haa po3BUTKOM Im(poBoi iHppacTpykTypu. BinnosinHo no JlociimkeHHs
dpoBoro po3BuTKy YKpainu, nposesieHoro y 2021 poui, Ykpaina nocigae 46 Miciie y CBiTi 32 piBHEM PO3BUTKY
dpoBUX TeXHOMOTIH. YKpaiHa Ma€e MOTYKHUI IHTEpPHET-PUHOK, 1110 CTUMYIIIOE PO3BUTOK IIU(POBUX TEXHOJIOTIH
Ta 3aJy4eHHs HO3€MHHUX IHBECTOpiB. YKpaiHChKa Biafa aKTHBHO MiATPUMYE HHU(POBY IHAYCTpito, HaJar0uH
MUIBCH Ta 3HIKKY HA MOJATKH [T KOMIIaHIH, sSKi 3aiMaroThCst PO3po0OKOr0 upoBUX TeXHOJOTIMH [1].

VYkpaiucbkuit jonatok «lis» € 0JJHUM 3 HAHOLIBII YCIINIHUX MPUKIIAIB BUKOPUCTAHHS IIM(POBUX TEXHOJIOTIH
JUTSL CTIPOILICHHS B3a€MOJII JepikaBH 3 TpoMansHaMu Ta Oi3HecoM. BiH € OTHMM 3 KITFOYOBHX TPOCKTIB IH(PPOBOL
TpaHcopmamii B YkpaiHi Ta OyB CTBOpPEHHII mis TOro, moO 3a0e3NMeYnTH MPOCTHH Ta 3PYYHHH JOCTYI IO
JIEP’KaBHUX MOCIYT, 110 JO3BOJISIE YHUKHYTH OIOPOKPATHYHMX ITEPEIIKOA Ta 36KOHOMHUTH 9ac ISl TPOMAJIsH.

Jist Mae mekinbKa BaXXIIMBHX MOXKIMBOCTEH. 30KpeMa, Ha CaliTi Ta B IOJATKy MOXKHA OTPUMATH €IEKTPOHHI
Bepcii pi3HUX JOKYMEHTIB, HANPHUKIAMA, CBIIONTBA IMPO HAPOKCHHS, NACIIOPTH, BOMIMCHKI ITOCBiTYCHHS,
peecTpariitai cBigonTBa Ta iHmi. KpiM Toro, MoxHa opopMIATH eNeKTPOHHI 3asBKH HA OTPUMAaHHS MACTIOPTa YU
ID-kapTKH, 3MIHIOBATH Miclle TIPOKUBAHHS, PEECTPYBATH aBTOMOOLUII Ta 3A1HCHIOBATH OaraTo iHIIMX OIepariil.

OxpiMm nporo, Jlis MicTuTh (QyHKIII, 110 CHPOLIYIOTH B3aEMOJIIO 3 JEp)KaBHUMH opraHamu. Hampukian,
KOPHUCTYBa4 MOXKE CTEKHUTH 32 CTaTYCOM CBO€i 3asBKH, CIIJIKYBAaTHCS 3 JIep)KaBHUMH CIIY>KOOBIISIMU B OHJIAMH-
peXKMMI Ta OTPUMYBATH MOBIZOMJIEHHS MPO CTaH CBOIX JOKyMeHTiB. OnHMM 3 OCHOBHHMX 3aBnanb /il €
3a0e3neueHHs e()eKTUBHOT KOMYHIKallii Mk TpOMaiiHAMH Ta JIepKaBHUMHU opraHamiu. Lle 103BoJisie HOKpauTH
SKICTh HAaJaHHA IOCIYT, 3MCHIINTH KUTBKICTH OIOPOKPATHYHHX IPOIEAyp Ta 3a0e3MMedYnTH OUTHII MIBHIKY Ta
3pydHY B3a€EMOJIII0 MIXK IEPXKaBOIO Ta TpoMasiHaMH. Y KpaiHax €BpOcoIo3y He iCHYe TOYHOTO aHaJIora JI0/aTKy
Jist B YkpaiHi, OCKIJTbKM KOXHa KpaiHa Mae BIACHY CHCTEMY JIepKaBHHX €JIEeKTpOHHUX mociyr. [Ipote, Gararo
kpaia €C po3BHBAIOTH CBOI BIACHI MU(PPOBI iHIMIATHBH Ta JOJATKH, I[00 MOJETTIUTH B3aEMOIII0 MK JepKaBOIO
Ta TpOMaAsHaMM Ta 3a0€3MEUNTH JOCTYII J0 Pi3HOMAHITHHUX JEp’KaBHUX Mociyr oHinaiH. Tomy y kpainax €C
TaKOX ICHye YMMaJIO MIKaBUX Ta KOPHCHHUX IOAATKIB, SIKi MOJIETIIYIOTH KHTTS TPOMajsSHaM Ta JOTOMAararoTh
3a0e3ne4nTH O1IbI e)eKTUBHY POOOTY YpsIIOBUX CTPYKTYD [2].

OnHUM 13 HaKMOUTBII yCTiIHUX MPUKIaiB 1udpoBoi iHppacTpykTypu B €C € EcToHis, sika 3a0e3nedye cBoiM
rpoMajiiHaM JIOCTYH 10 HH(BPOBHX MOCIYT JIep)KaBHUX OPraHiB yepe3 eAnHy ineHTudikaniiny cucremy e-ID. Lle
JI03BOJISIE 3a0e3MeunTH Oe3IeKy Ta 3pYYHICTh KOPUCTYBaHHs LU(GPOBUMH IOCIYraMH, TAaKMMH SIK €JIEKTPOHHA
BUIIHCKA 3 JIIKAPHSHKX, €IEKTPOHHI M0/1aTKOBI Aekiapauii Ta 6araro inmoro. Kpim toro, EcToHis Beie akTUBHY
MOJITUKY PO3BUTKY KibepOe3neku Ta MpocyBae HU(POBY TPaMOTHICTh cepel CBOiX rpomajsH. Bix 2005 poky
KpaiHa 371/CHIOE CTpaTeriyHui Kypc Ha pPO3BHTOK IM(POBOT €KOHOMIKH, 1110 TMPUHECIIO 1l 3HA4HI Pe3yJIbTaTH Yy
IUIaHI 3pYYHOCTI Ta AOCTYIHOCTI MOCIYT ISl TpoMazsiH Ta OizHecy. Cepen HaOUIBII BITOMHX MPOEKTIB y cdepi
mdposoi iHdpacTpykTypr B EcCTOHIT MOXHA BiI3HAUWTH Taki: €JIEKTPOHHUH TpoMaJsHHMH (Iporpama, sKa
JI03BOJISIE IHO3EMHHMM TIpOMaJiiHaM OTpHMatH ineHTH(ikaliiiHy kapTky EcToHIl Ta BUKOpHCTOBYBaTH IM(POBI
MOCIIyTH KpaiHH, HE BUXOASYH 31 CBOTO MiCIsl MPOXKMUBAHHS, 32 JIONIOMOTOIO0 i€l MPOrpaMyu MOXKHa BiJIKPHBATH
6i3Hec y Ecromnii, BecTH IiIOBI IeperoBopd Ta KOPHUCTYBATHUCS OaHKIBCBKUMH IIOCITYraMH); €JIEKTPOHHA
ineHTudikamnis ta mudpoBuil mignuc (IHCTPYMEHTH, SAKi IO3BOJIIOTH TPOMaasHaM Ta Oi3HECY MiANMMUCYBaTH
JIOKYMEHTH B €JIEKTPOHHOMY BHIJIAZI Ta OTPUMYBATH JOCTYII O Pi3HHUX AEP)KaBHUX Ta KOMEPLIHHUX CEpBiCiB);
EJIEKTPOHHA CHCTEMa rOJIOCYBaHHs (CUCTEMA, sIka J03BOJISIE TPOMA/SIHAM IOJIOCYBAaTH Ha BUOOpaXx 3a JI0IMOMOT0I0
MOOUTLHUX JONIATKIB YK KOMII'TOTEPIB); €JIEKTPOHHA CHCTeMa 3JI0pOB’s (cHcTeMa, sika JO3BOJISE€ TPOMAJTHAM
OTPUMYBATH MEJMYHI IIOCIYT'H OHJIANH, B TOMY YMCIIi OTPUMYBATH PELENTH Ha JIKH Ta 3aMHCYBaTHCS Ha TIPHIOM
no mikapst). Jlis peanizanii nsoro B Ectonil icHye eqununii mogarok «e-Estoniay, skuii 103B0JIsI€ TpOMaIsTHAM
OTPHUMYBATH JIOCTYIl JI0 PI3HUX JIep)KaBHHX CEPBICIB, BKJIIOYAIOYHM EJIEKTPOHHY ineHTH(iKamio Ta HudpoBuii
mianuc. Y Oinnsuaii icaye mogarok «Suomi.fi», sikuii qo3Bosisie rpomMaasiHam Ta Oi3HECY 3/iCHIOBATH Pi3Hi

511



aJIMIHICTPAaTHBHI TPOLEIYPH OHINAIH, BKJIIOYAIOYM 3asBKM Ha JONOMOry 3 0e3poOiTTs Ta 3MiHM ajapecH
npoxuBaHHs. Y ®@panuii Ta HimeuunHi Takox icHytoTh LudpoBi iHiniaTuBY, Taki sk dmp.gouv.fr ta De-Mail, mo
CHPOIIYIOTH MPOIIEC B3AEMOII MiXK TPOMaITHAMH Ta IEPKABOIO.

[Ile omumM 3 OaraTbox MpHKIAmiB € mpomatok MyGov, saxuii OyB 3anpoBamkeHnil y Ipmanaii Ta qo3BOIISIE
TpoMaIsHaM B3aEMOMIATH 3 YPSAIOBHMH CTPYKTypaMH Ta BHKOHYBAaTH Pi3HOMAaHITHI omepariii, Taki sK mojgada
3asiBOK Ha OTPUMAaHHS NOKYMEHTIB, CIUIaTy IOJATKiB TOmlo. JJomaTok Takok Mae (yHKIIIO ITOBiIOMIEHB, sKa
JIO3BOJISIE KOPUCTYBadaM OTPUMYBATH BaXKIIMBI CIIOBILIICHHS Bifl YpAIY KpaiHu.

B kpaimax €C mHpOKO BUKOPHUCTOBYIOTHCA €NEKTPOHHI imeHTH(]iKaTropn Ta nupOBi MiANHCH, SKi
JIO3BOJISIIOTH I'pOMaJsiHaM Ta Oi3Hecy 3iMCHIOBATH Pi3HI aJMIHICTPaTUBHI NMpouenypu oHiaiH. Hanpuxiaz, y
HimeuuuHi icHye enekTpoHHMH ineHTU]IKaTop «NPAY, sKUi J03BONSE rPOMaasHaM OTPUMYBATH JOCTYII JIO
JIep)KaBHHUX CEPBICiB Ta 37ilicHIOBaTH Tpan3akuii onnaid. Y IllBewii icHye tmbposuii mianuc «BanklDy, sikuit
JI03BOJISIE TPOMaJIsiHaM Ta Oi3Hecy 37iiicHIOBaTH (iHaHCOBI oreparliii Ta aAMiHICTpaTHBHI IPOLETYPH OHJIAMH.

BaxnuBum acriektoM 1iu(poBoi iHppacTpyKTypH B kpaiHax €C € TakoX BIIKPUTI AaHi Ta €IEKTPOHHUH yps.
V Janii icuye mpoekt «Digitaliseringsstyrelseny, sikuii 3aiiMmaetbest po3BUTKOM HU(POBOI iHOPACTPyKTYpU Ta
3abe3medye mocTym a0 Bimkputux naHux [3]. Tox xouda TouHoro amanora momatky [is B kpaiHax €C Hemae,
OaraTo KpaiH pO3BHBAIOTH CBOi BIAacHI IM(POBI iHIIaTHBH Ta INOAATKH, MO0 IIOJIETIIUTH B3aEMOIII0 MiX
JIEp>KaBOIO Ta TPOMAIsTHAMHM Ta 3a0€3MEYNTH TOCTYI A0 PI3HOMAaHITHHUX AEPXKABHUX MOCIYT OHJIAIH. 3arajioMm, B
kpainax €C nudposa iHOPACTPYKTypa pPO3BHUBAETHCA IIBHJIKO Ta AKTHBHO. Ypsau kpaiH €C akTHBHO
BIIPOBA/KYIOTH IH(POBI TEXHOJOTII Ta CTBOPIOIOTH iHPPACTPYKTYPY, SKa CIPOIIYE B3AEMOMII0 TPOMAISIH Ta
Oi3Hecy 3 nepxkaBoro. Taki iHIIATHBU CHPHUAIOTH TOKPAIICHHIO SKOCTI JKUTTS TPOMaIsfH Ta 3a0e3MedyroTh
e(peKTUBHICTH Ta MPO30PIiCTh POOOTH YPAIIB.

VY nopiBHsHHI 3 YKpaiHoto, kpaiHu €C MaloTh BUILUI PIBEHb PO3BUTKY LU POBUX TEXHOJIOTIH. Y MOPIBHAHHI
3 JlocnmipkeHHAM 1U(POBOro po3BUTKY YKpaiHW, 3BIT €Bponeicbkoi komicii «{uppoBuii ingexc €Bporm»
mokasye, 1o kpainu €C BeayTh aKTHBHY po0OTYy Hanl IudpoBuM po3BUTKOM. 30kpema, y 2021 pori [danis,
[IBerrist Ta QiHISH/IISA OYOTIOBAIN PSUTHHT KpaTH €C 3 HAWBHIIMM PiBHEM IIM(PPOBOT0O PO3BUTKY, TO K YKpaiHa
3Haxommiacs Ha 22 micii cepen kpaim €Bpomm. Kpainm €C 30cepemkyloTh yBary Ha PO3BHTKY IH(PPOBOI
IHQPACTPYKTYpH B PI3HHUX Tally3siX, BKJIIOYAIOUYH I'POMAACHKUI TPAHCIOPT, MEAHUIMHY, OCBITY Ta €HEPIETHKY.
IIporte y kpainax €C Takox € meBHi IpoOIeMn Ta BUKIHKH, MTOB'sI3aH1 3 PO3BUTKOM IU(GPOBOI iHPpaCTPYyKTypH,
Taki SK HEPIBHUH JOCTYN [0 IHTEPHETY Ta TEXHOIOTiH, mpoOiemu KiOepOe3meKd Ta PO3BHTKY IITYIHOTO
inTenexTy. [IpoTe, HamiJeHICTF HA BIOCKOHAJICHHS IU(PPOBOi iHPPACTPYKTYpH Ta TEXHOJIOTIH MO3BOJAE IM
VCIIIITHO JOJIATH IIi BUKJIUKH Ta pyxaTucs Brepen [3].

Kpaitu €C MOXKyTh CIAyTyBaTH MPUKIAIOM Ui YKpAlHA B aCleKTi PO3BUTKY HUGPOBOI iHYPACTPYKTYpH Ta
texHoJoriii. Hanpukian, EcToHis Mae oHy 3 HaiOUIbII PO3BUHEHHUX €JIEKTPOHHHUX CHUCTEM Y CBITI, sIKa JO3BOJISE
rpoMajisiHaM 3/IiCHIOBATH 0araTo pi3HUX MOCIYT OHJIAH, BKIIIOYAIOUH rojocyBaHHs. DpaHilisi po3BUBAE TEXHOJOTIT
InTepHety peyeid, a HiMeuunHa akTHBHO pO3BHBAE TEXHOJIOTIT INTy4YHOTO iHTeNnekTy. Ta BogHouac, Ykpaina Mae cBo1
niepeBard y po3BUTKY LU(PPOBOi iHPPaCTPYKTypH, HANIPUKIIAL, TOCTYI A0 nocBinuennx I T-daxiBiis Ta 3pocrarouoro
puHKY 1poBoi iHAyCTpil. YKpalHa TaKoK MOYKE BUKOPHCTOBYBATH CBOE TeorpadiuHe MONOKEHHS K IepeBary Jyis
PO3BUTKY 1IM(PPOBOi iHYPACTPYKTYPH, SKA I03BOINUTH 3a0€3MEUNTH MBUAKHUI Ta HAJIHHUN TOCTYTI 10 iIHTEpHETY Ta
TEXHOJIOTiH B perioHax, /e BiH Iie HaJIe)KHIM YHHOM HE PO3BHHEHHH.

OOuaBa perioHW MalOTh NOTEHIIaN IS IMONANBIION0 PO3BUTKY HHU(PPOBUX TEXHOJOTIH, sSKi MOXYTb
3a0e3neyuTH OLThII e)eKTHBHE (DYHKIIOHYBAaHHS Pi3HUX TaTy3eil eKOHOMIKH Ta MiIBUIIUTHU SAKiCTh KUTTS JIFOACH.
Ipote, i YkpaiHu Ba)XXJIMBO 3BEPHYTH yBary Ha pO3BHTOK IHQPACTPYKTYpH, SKICTh 3'€THAHHS Ta MIATPUMKY
udpoBoi iHaycTpii. OMHUM 3 KIFOYOBHX 3aBIaHb U1 YKPAiHH € PO3BUTOK HUGPOBOI OCBITH Ta IIiABUIICHHS
piBHS iH(pOpMaIIHHOI TPaMOTHOCTI cepen HaceneHHs. OTKe, CiJ MPOJOBXKYBATH 30CEPEIKYBaTH yBary Ha
PO3BUTKY OCTYNHOI Ta sSKiCHOI i1H(pacTpyKTypH Uil HaBYaHHS OHJIAIH, CTBOPEHHI CHPUSTIMBUAX YMOB JJIs
PO3BHUTKY H(POBOT IHAYCTPIi Ta 3a0e3neueHH] OS3MEKU B IHTEPHETI.

VY migcymKy, MOKHA cKaszaTH, o YKpaina Ta kpaiaum €C aKTHBHO TPAIIOIOTh HaJX PO3BHTKOM IU(PPOBOL
iHGPACTPYKTYpH, IO JO3BOJIUTH MOKPAIIUTH SKICTh JKUTTS HACEICHHS Ta 3a0e3rmednTH e(heKTUBHICTD Pi3HUX
raiy3eii eKkoHOMIKH. Y TopiBHsHHI 3 KpaiHamu €C, B YkpaiHi nudposa iHQpacTpyKTypa € MEHII PO3BHHEHOIO,
NpoTe BXKE 3apa3 3/IHCHIOIOTHCS BaroMmi KpOKH JUIs 1 PO3BUTKY Ta MiJBHUINEHHS sKocTi. Po3BuTOK 1MppoBoi
iHppacTpyKTypHu B YKpaiHi BUMarae KOMILIEKCHOTO IIiJIXO/ly, BKIIOYAIOYH B TOMY YHCII MATPUMKY JIepKaBHUX
iHIIaTHB, MiIBUIICHHS 1HBECTUIIH B IN(PPOBY 1HOPACTPYKTYPY, MTiABUIIEHHS KBami(ikaii ¢paxiBIiB Ta aKTUBHE
3aJTy4eHHs TPOMAaJICEKOCTI.

Cnucok BHKOPUCTAHOI JTiTepaTypu:

1. udposa amxenaa Yrpainu. 2020. URL: https://ucci.org.ua/uploads/files/58e78ee3¢3922.pdf.

2. Crpyrunceka [.B. Merpuku uudposoi Tpanchopmarii 6i3Hecy: cBiToBi Ta BitTum3HsaHI peanii. 2019.
URL:https://galicianvisnyk.tntu.edu.ua/pdf/61/764.pdf.

3. Digital Economy and Society Index. 2021. URL.: http://surl.li/hsvmu.
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®OPMYBAHHS IMIJ[)KY KOMIIAHII B YMOBAX IIJU®POBOI EKOHOMIKH

Hudpora exkoHOMiKa ICTOTHO 3MIHIOE TPaAWIiiHI Oi3HEC-TIpoIIecH. 3a JOCATHEHHS HAMOUIBIN CKIIQIHUX PiBHIB
mudpoBizallii B eKOHOMIII BiIOyBaeThCs KapAWHAIBHAa TpaHc(hopMallis BHPOOHHYMX BIIHOCHH YYacCHHKIB,
PEe3yIBTaTOM SIKOi € 00’ €THAHHS BUPOOHUIITBA i IOCIYT B €MHY TUPPOBY (KibephiznuHy) cuctemy, B sKiii:

- yCi eJEeMEHTH E€KOHOMIYHOI CHCTEMH NPUCYTHI OJHOYACHO y BHIJIAAI (i3WYHUX 00 €KTIB, MPOIYKTIB i
MPOLECIB, a TAKOXK iX U(POBUX KOMiH (MaTeMaTHIHUX MOAEIEH);

- yci ¢isu4Hi 00’€KTH, TPOJYKTH 1 NPOLECH 3a pPaxyHOK HAasBHOCTI LU(poBOi Komii Ta ejJeMeHTa
«MIAKITI0YEHOCTI» (connectivity) cTaroTh YacTHHOIO iHTerpoBaHoi I T-cucremuy;

- yepe3 HasiBHICTh HUGPOBUX KOl 1 Oy yYH YaCTHHOIO €IMHOT CUCTEMH BCi €JICMEHTH CKOHOMIYHOT CHCTEMHU
Oe3mepepBHO B3a€EMOIIIOTH MiXK COOOI0 B PEXKHMIi, OJM3HKOMY IO PEallbHOTO Yacy, MOACTIOIOTh pealibHi MPOLeCcH
1 IPOTHO30BaHI cTaHH, 3a0€3MeUyIOTh IIOCTIHHY ONTHUMI3allifo Bciei cuctemu [1, c. 13].

SkicHi 3MiHHK T7100aTiI30BaHOTO KOHKYPEHTHOTO CEpeAOBHINA 3aKOHOMIPHO BH3HAYAIOTh MOTPEOY y TOMIYKY
Cy4JacHHX €(EeKTUBHHX 3acO0IiB CHCTEMHOTO YNPAaBIIHHSA KOHKYPEHTOCIPOMOXHICTIO, CEpEA SIKMX OCOOJIUBY
MO3WIII0 3aiiMalOTh MO3UTHBHUHN IMIIK 1 Oe3moraHHa AioBa pemyTamis. QOpMyBaHHS IMIIKY € ONHIEIO i3
CTpaTerii OTpHMaHHS IepeBard HaJ KOHKYPEHTaMH 1 OJHHMM 3 €JIEMEHTIB BIDKMBAHHSI KOMIaHii B yMOBax
mudposoi ekonomiku. [lpouec ¢GopMmyBaHHS IMiIKy MOTpeOye MaKCHMaJbHOI yBarM Ta 3yCHWJIb 3 YITKHM
PO3yMiHHSM KepiBHHKA i IEpCOHAITy KOMIIaHii y HeoOXiqHIl 3HAYMMOCTI CTBOPEHHS IMIJUKY.

IMi/pK Ma€e HaCTyIHI XapaKTEePUCTHKU:

1. AnekBaTHICTh, IPABAUBICTb — CTBOPEHMH IMiK TOBUHEH BIAIOBIZATH TOMY, IO € HACIIPABII.

2. IMiK — 1€ KOMIUIEKCHA XapaKTepPUCTHKA, a HEe MPOCTO TOProBa Mapka, TU3ailH 4M KapTHHKA, 110 JETKO
3anam’sIToByeThesl. Cro)KMBay 3BepTaE yBary He TUIBKH 1 HE CTIIBKM Ha TEKCT Ta LIIOCTpallii, a MiAcBiIoMO Horo
IIKABJIATh SKOCTI, [0 YTBOPIOIOTH IHANBIYaNbHICTh QipMH.

3. BiH ippamioHanpHHAN, TOMY CIIPHAMAETHCA K O€3aIbTePHATHBHA CYTHICTb.

4. ImimK € TMHAMIYHUM 1 MOJKEe 3MIHFOBATHCS IIiJT BIUTMBOM OOCTaBHH Ta HOBOI iH(opMmarii [2, c. 14].

®dopMyBaHHA IMIIDKY 3aJISKHATH BiT: OQIIIHHOT MONITHKN KOMITaHI1, KOPIIOPAaTHBHOI peKJIaMHOT KOMYHIKAIIi1,
KOPITOPATHBHOI iHAWBITyaTbHOCTI, (PipMOBOTO CTIIJIFO KOMITaHii, IMiZKy TOBapy, iMiKy MapTHEPiB, Bi3yalbHUX
3ac00iB. Crienudika iMiJpKy K aTpHOYTy KOMIIaHii MPOSBISETHCS B TOMY, IO BiH iCHYE HE3aJIC)KHO BiJ] 3yCHJIb
camoi kommaHii i, morpedye MOCTIHHOT OLiHKK 1 Kopekuii. IMimk GopMyeTbes MO-pi3HOMY JUIS Pi3HUX TPYyI
HaceJIeHHsI, OCKIJIbKH OakaHa MOBEAIHKA [IUX TPYI 110 BIIHOLICHHIO J10 KOMITaHi1 Moxe BifpizHsatucs. Cunres inei
PO KOMIIaHi{0, BJIACTUBHUI PI3HUM IpyIiaM IPOMaJICBKOCTI, CTBOPIOE OIbII 3arajibHy 1 EMHY 1/1€10 KOMIIaHii, 110
MOYKHA Ha3BaTH KOPIIOPATUBHHUM IMi/DKEM.

[TpoGuiema BITUM3HSIHUX KOMIIAHIN — [Ie HEOPraHi30BaHi Oi3HeC-NpoLecH, 0e3 YiTKOro CTPYKTYPYBaHHS SKHUX
HEMOXXJIMBO TPOBECTH TOBHOLIHHUK Tmepexin y mudpoBy coepy. LludppoBa tpanchopmariis MoBHHHA
MPOBOTUTHCS B TICBHIM ITOCTIZOBHOCTI Iicis NETaNbHOTO aHami3y motodHoro craHy IT. Cmowatky kommaHii
MOBUHHI Cc(OpMyBaTH €cKi3 pPO3BUTKY, MPOBECTH ayAWT IIOTOYHOTO CTaHy TOTOBHOCTI 10 IM(poBOi
TpaHcopMallii, MpoaHai3yBaTH MOTPeON KIIEHTIB, BCTAHOBUTH IIJIi Ta BU3HAYUTH IPIOPUTETH IHPPOBOTO
PO3BHTKY, 3a0e3neunTh 30ip 3aco0iB mudpoBoi TpaHchopMallii. 3a TOITOMOTOI0 aHai3y TOTOBHOCTI 10 II(POBOI
TpaHchopMaIlii KOMITaHis 3MOKe BU3HAYUTH Ta HAJIATH OILIHKY CBO€T IU(PPOBOT 3pistocTi Ta 30y1yBaTH e()eKTHBHY
MO/IeJTb BIPOBAKEHHS 3MiH [3, . 52].

OTtxe, MK KoMIaHii BHOYMOBYIOTh HPAIliBHUKU KOMITIAHII 3 3aJy4eHHSM MapKETHHIOBHX TEXHOJOTIH:
public relations, cein3npomoymieH (CTUMYJTIOBaHHA 30yTy), pekiama, BIacHUX mHponax. Ilpu chopmoBanomy
MO3UTHUBHOMY iMi/Ki BiOyBa€eThCS MiIBUINEHHS MPECTHXKY KOMIaHii, o 30i7bIIye IiHHICTH caMoro OpeHy,
MiBUIICHHS KOHKYPEHTO3/JaTHOCTI KOMIIaHii, MOKIIMBICTh BUXOAY Ha HOBI PUHKH 30yTy, IO MpPHU3BEAE 0
COIIIATBHOTO Ta €KOHOMIYHOTO e(eKTy, B pe3yibTaTi SKOro KoMIMaHis Oyae epeKTHBHO (yHKIIOHYBaTH Ta
IiIBUIITYBATH BKE HAOYTUI MO3UTUBHUH iMiJXK.

Crnucox BUKOPHCTAHOI JIiTepaTypH:

1. LudpoBa exoHOMIKA : TPEHAN, PU3HUKHU Ta COLabHI AeTepMiHaHTH. [Jenmp Pa3zymxoea. BunaBHULITBO «3amoBiTy,
2020. 274 c. URL : https://razumkov.org.ua/uploads/article/2020 _digitalization.pdf (zara 3BepHenns : 13.04.2023).

2. Jayk M. B., byra H. 0. ®opmyBanHs Ta mATpUMKa iMIIpKy mianpueMcTBa. Haykosuii gicnux Muxonaiscbkozo
HayionaneHoeo yHigepcumemy imeni B. O. Cyxomnuncekozo. Exonomiuni nayku. 2017. Ne 2. C. 12-16.

3. ®pornosa JI. B., Boiiko 1. M. Tpaucdopmartist mixnprueMHUNTBA B yMOBax U(POBOT eKOHOMIKH. Exonomika : peanii
uacy. Hayxosuii scypnan. 2021. Ne 2 (54). C. 47-56.
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HEPEJIYMOBU BUKOPUCTAHHA IUP®PPOBUX TEXHOJIOTTA B COEPI IH®OPMAIIIL TA
TEJEKOMYHIKAIIA

CiToBa maHzeMis Ta TPUBaJl BOEHHI il CIPUYMHWIN CYTTEBI 3MiHH y HOBCSKAECHHOMY JXHUTTI JIIOAEH i
MIJKPECIMIN BaXKJIMBICTh PO3BUTKY TEJIEKOMYHIKAI[ITHUX TeXHOJIOTiH Ta 3B’sa3Ky. Po3Burtok wiei cdepu
€KOHOMIKM BHSBUBCS OCOOJIMBO aKTyaJbHUM JUISi MUIBHOHIB YKpalHILIB, sIKI ONUHWINCS B OOCTaBMHAX
JUCTAHIIIHOT 3aHATOCTI 1 AJIS SIKKX B OWH MOMEHT HaHOIbII 3aTpeOyBaHIMH CTAJIH Taki HU(POBI PIMICHHS, K
XMapHi CepBiCH, OHIaWH-TIOPTaIN, 9aT-00TH Tom[0. OAHI€IO 13 HO3UTUBHIUX CTOPIH PYHKIIIOHYBAHHS MiIPHEMCTB
cdepu iHpopMmamii Ta TeIEKOMYyHIKaIliil € pUBepHEHHsT yBaru iHBecTopiB. OCHOBHI HamlpsSMH iHBECTYBaHHA Y
mianpueMcTBa chepu npeacrasieni Ha puc. 1 [1].
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Puc. 1. /lunamika HanpsiMiB iHBECTyBaHHs B YKpaiHi y cdepy iHpopmallii Ta TeleKOMyHiKaIii

Sk 6aunmo 3a maHMMU puc. |, HaliMeHIIMKA OOCST IHBECTHLIN MPOTATOM YCHOTO IIEPiOAYy CIIOCTEPEKEHHS
MPUTIaIaB Ha 3aKyIBIIO Ta IHCTAJNAIII0 HEOOXITHOTO MpOrpaMHOro 3adesmnedeHHs HopiBHAHO. [IpoTte OiLmbmT
BaXITUBHUH IS Wi€l chepr MOKAa3HUK iHBECTHUIIIN y MamInHU Ta 00xagHaHHs B mepiox 3 2015 p. mo 2021 p. maB
MO3UTHBHY JuHaMIKy. CyTTEBY 4acTKy B 3arajibHOMY 00CsI31 IHBECTHIIIN B YKPATHCHKI MIANPUEMCTBA MAIOTh NIPSIMI
1HO3eMHI 1HBECTHILIT, [0 MOJIEKY/IM MalOTh BUpIlIajbHE 3HAYCHHS JUIs chepu.

Bci i o0cTaBuHM CHPUSUTH 30UIBIICHHIO KUTBKOCTI HAYKOBHX OCIIKEHb Ta MPAKTUYHUX PO3POOOK 11010
MIIBUILIEHHS SIKOCTI Ta LIBHJKOCTI Iepeiadi JaHUX, CTBOPEHHSI HOBUX IIPUCTPOIB Ta MPOTrPaMHOro 3a0e3edeHHs!
ta iH. Takum YuHOM, ChOTO/IHI B c(epi iHpopMallii Ta TeleKOMYHIKalliii aKTHBHO BIPOBAKYIOThCS [2]: imepcusHi
mexnonozii — BipryansHoi (VR), nonoBuenoi (AR) ta 3mimranoi peansHocti (MR) — 3a6e3meuyroTh, HapHUKIIa,
TPEHYBaHHS 1 HaBYaHHS IEPCOHATY B 3MOJEJILOBAHMX CEPEIOBHINAX, CTBOPEHHS BIPTyaJbHHX KOH(epeHI-
CEepEeIOBHII, Bi3yalli3alito TaHUX B iIHTEPaKTUBHOMY PEXKHMI; epyna mexHonoziu i memooie Big Data — aHaNi3ylOTh
Ta 00pOOIAIOTh BENMYE3HY KUIBKICTh AAHUX, K CTPYKTYPOBAaHHX, TaK i HECTPYKTYpPOBaHHUX, Ul OTPUMaHHS
KOPHCHHUX 3HaHb NP0 KIIE€HTCHKUI MOCBIN; XMapHi mexHono2ii — NO3BOJSIOTh KIIEHTaM OTPHMATH JIOCTYI JI0
KOMIT'IOTEpHUX PECypCiB K JO OHJIAalH-CEpBICY; 3a0e3MedyroTh T'HYYKY i MacmTaboBaHy IUIATHOPMY IS
30epiraHHs BEITUKUX O0CATIB TAaHUX Y OC3NEYHUX MICISIX; d8MOHOMHI peui — BKIIFOYal0Th aBTOHOMHI TPAHCIIOPTHI
3aco0u, IPOHU JJIsl 3HOMKHU Ta MOHITOPHHTY, aBTOHOMHI pOOOTH I BAPOOHUIITBA Ta JIOTICTHUKH,  TAKOXK TATIYHKH
JUIA YOpPaBIiHHA Ta ONTHUMI3alii TeIeKOMYHIKamiMHUX Mepex; [umepnemy peuei (loT) — KOpHCHI Ui
MOHITOPHHTY MPOJYKTHBHOCTI MEPEXKi.

OTxe, CTIOYATKy CBITOBA MaHAEMis, a HaJali i BiifHa CTBOPHIM HOBY HOPMY, B IKiH TUCTaHIliliHa KOMYHIKaIlis
MIX MpalliBHUKAaMH, KJIEHTaMH Ta (i3HIHAM 0(iCOM CTaJIH 3BHYHHUM SBHIIEM. Y CITIIITHA peaji3allisi TAKOTO THILY
KOMyHiKaIii motpedye BIpOBa/KEHHS HU(PPOBUX TEXHOJIOTIH, 0 BiAKPUBAIOTh HOBI MOXKIIMBOCTI 171 Oi3HECY i
Ki1ieHTIB. OCOOIMBO LIKaBUMU CEPE HUX €: IMEpPCHUBHI TEXHOJIOTT, rpyra TexHouorii i MeToaiB Big Data, xmapHi
TEXHOJIOTI1, TEXHOJIOTIT KpalfHiX 004HCIIeHb, aBTOHOMHI pedi, [oT.

Crnucox BUKOPHCTAHO] JliTepaTypu:

1. 3ouimmns Toprieas Ykpainu ToBapamu B | kBaprami 2023 poxy [Enextponnuii pecypc]. — Pexum moctymy:
https://www.ukrstat.gov.ua. — lara 38eprenns: 09.05.2023.

2. KpaycHM. [IlludppoBa  exoHOMiKa Ta  IHHOBAaIIfHO-MANPHEMHUAIBKANA  YHIBEPCHUTET  Kpi3b  MPH3MY
koHKypeHTocnpomoxkaocti / H.M. Kpayc, K.M. Kpayc, O.B. Mapuenko // EdexruBra exonomika. — 2020. — Ne 3
[Enexrponnuii pecypc]. — Pexxum noctymy: http://www.economy.nayka.com.ua/pdf/3_2020/7.pdf.
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OUPPOBI3ALIA BIBHEC-TITPOLECIB TA HU®POBI INIAT®OPMU

VY cyuacHOMYy cBiTi, B yMOBax L}ppoBoi eKOHOMIKH, MUTaHHs IM(poBi3alii Ta Mepexoay oprasizamiii Ha
dposi hopmaTH IS BEACHHS CBOET AiSUIBHOCTI CTAIOTh Bee OUTbIN akTyansHUMU. L{ndpoBizamis — ne npouec
MepETBOPEHHS TpaJuLiiHUX Oi3HEeC-TpoleciB, PI3HOMAHITHUX HMPOYKTIB Ta MOCIYT Ha HU(POBI, 32 JOIOMOTO0
BUKOPHCTAHHSI Pi3HUX HU(PPOBHUX TEXHOJIOTIH Ta iHCTpyMeHTIB. BoHa nepenbdadae 360ip, 0OpoOKy Ta 30epiraHHs
iHpopMarii B eIeKTpOHHOMY (OpMaTi, IO TO03BOJIIE 3MEHIIIUTH Yac Ta 3yCHUIA, HEOOXiqHI 11 0OpOOKH NaHMUX,
a TaKoXX 3a0e3meuye OUThII TOYHNHN Ta ePEKTHBHAN aHATI3 TaHHUX.

Hudporizaris crocyeTbes pisHEX chep KUTTA — Bix Oi3HeCy Ta BUPOOHHMIITBA 0 OpraHi3amii Jep>KaBHOTO
VIOpaBITiHHSA Ta COWIaTbHHAX IIOCHYT. 3aBISKH IUQPOBI3aIlii MOXHA aBTOMATH3YBaTH PYTHHHI IIPOIIECH,
3a0e3nmeunT OiMbIN e(pEeKTUBHUNA Ta TOYHHH MOHITOPUHT Ta aHaji3 NaHWX, MOJIMIIATH KOMYHIKaIlilo Ta
B3a€EMOJIII0 MK JIONBMH Ta opraHizamismu. Tomy mepexin Ha nuppoBuit ¢opmaT mepembadae HE JIHIIE
BCTAHOBJICHHSI CYy4acHOTO LU(POBOro oOjagHaHHs, a i B LIJIOMYy MacuTaOHI 3MIHM B YNpPaBJIiHHI, KyJbTYpi
oprasizailii Ta KOMyHikalii 3 KJIi€HTaM¥ 1 TepcoHasioM. B3araii, BiH € HEOOXiHUM JJIsl TOro, 1100 opraHi3arlii
MOIJIH e()EKTUBHO KOHKYPYBAaTH Ha PHUHKY Ta BIANOBIJATH MOTpedaM Cy4yacHOTO CIIOXKHMBaYa, SIKMH Bce Oinblie
BHUMArae MIBHIKOCTI Ta SKOCTI oOciyroByBaHHs. OMHIEIO 3 TOJOBHUX MEPEIIKO UPPOBI3aIii € BiACYTHICTh
mudpoBux crpareriit. Llupposa crpareris koopAuHye iHIIaTUBH LU(pPOBI3alil BiJNOBIIHO /0 3arajbHOTO
CTPATETiYHOr0 HAIPSAMY Ta € TOJIOBHAM KOMIIOHEHTOM CTPATEriqHOTO yIpaBIiHHA. Ajke ii BiICyTHICTb MpU3Bene
0O BTpaTH KOHKYPEHTHHX IIepeBar, peamizamii TUIBKH 130JbOBAHUX, MAJIOMACIITA0HUX MPOEKTIB B
KOPOTKOCTPOKOBIH TepcrekTHBi. TOMy JOPEYHHM € NPOBEICHHSA AOCITIPKCHb 3 METOIO JIETAbHOI'O aHali3y
ocobmmBoCTeH (hopMyBaHHS NU(GPOBOI CTPATETIi AJIS i JIPUEMCTB.

Ha cporonpnimHiii neHp B YKpaiHi MPOBOASTHCA Pi3HOMAHITHI 3aX0/H, CIIPSIMOBaHI Ha PO3BUTOK HUAMPOBUX
TEXHOJIOTiH 1 X BHKOPUCTAHHSI B PI3HHX Tamy3sX ckOHOMIKH OMHI€I0 3 KIIOYOBHX Tally3ed, sKa MiaJsrae
mudpogizanii B Ykpaiui, € inpopmauiitni Texnonorii (IT). Ykpaina mae noryxny IT-iHnycTpito, sika CTBOpIOE
BUCOKOSIKICHE IIpOrpaMHe 3a0e3MeueHHs Ta HaJa€ MOCIyTH 3 IporpaMyBaHHs Ta TecTyBaHHs rnporpam. Okpim IT-
innyctpii, uudposizamiss B YkpaiHi oxorunoe i iHm cdepr eKoOHOMIKM, Taki sK (HIHAHCOBHH CEKTOp,
TEJIEKOMYHIKaIlii, TPAHCIIOPT, OCBiTa, MEAMIIMHA Ta IIPOMHUCIIOBICTb.

OpHUM 3 KITIOYOBUX €JIEMEHTIB 1udpoBizailii € Bukopuctanus nupposux miathopm. Ludpora miathopma —
e iHppacTpykTypa, 1o 00’€IHye pi3HI IpylnH KOPHUCTYBadiB Ta Haaae 3acodu Ijsi 0OMiHYy iH(OpMAIiETo,
MOCIyraMH Ta ToBapamu. BoHa 3abe3neuye 3pyIHHIA JOCTYH J0 Pi3HOMAHITHUX IH(POBHUX PECYpCiB Ta CEPBICIB,
a TaKOX CIIPHS€E B3aeMOi1 Mixk yuyacHHKaMu. [{udpoBi mraThopmMut cTaroTh Bce OLTBIT Ba>KIIMBAM IHCTPYMEHTOM
Ui Oi3HEC-TIpOoIeciB B Pi3HUX cdepax isUTbHOCTI. BOHM MOXYTh JOMMOMOTTH KOMITaHiSM 30LTBIIATH
e(eKTHBHICTh CBOIX NPOILECIB, MOKPALIMTH B3a€EMOJMII0 3 KII€HTAMH Ta NapTHEPaMH, 3HU3UTH BHUTPATH Ta
NPUCKOPHUTH Yac BUKOHAHHS 3aBIaHb.

3araipHi CTATHCTUYHI JaHI KOPUCTYBaHHS [IU(PPOBUMH ITUIATHOPMAMH 3aJIekKAaTh Bifl pi3HUX (HaKTOPiB, TAKUX
SIK PErioH, HAaCeJIeHHs, KyJIbTYpHI IepeBaru Ta TeXHIYHMIA PO3BUTOK KpaiH (puc. 1).

B [nstagram
925 = Alibaba
o= 200 Amazon
App Store
u BlaBlaCar

258
756

90 m Coursera
185 77

Puc. 1. Kinbkicts kopucTyBauiB Ha 2021 pik, MitH [2]

[Ipore, Ha OCHOBI HaWOINBII MOMYJSPHUX IDPKEpeNl, MOKHA HABECTH 3arajbHi JaHi KOPHUCTYBaHHS Ha
riiobanbHOMY piBHI 32 2021 pik:

- Y 2021 poui Uber maB 101 MinbiioH akTMBHHX KOpPHCTYBadiB 3a MiCSAIlb y BCbOMY CBiTi Ta Oijblie
1,98 MinbiiOHIB aKTUBHUX BOJIIB.

- ¥V kBitHi 2021 poky, Microsoft nmoBizomus, 1o mMae 258 MinblioHIB kKoprucTyBadiB miaTdopmu Microsoft 365.
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- Ha nouatky 2021 poky, App Store MaB npu6in3Ho 1,96 MUIBHOHIB TOCTYIHHX 0JaTKiB Ta 1,5 MutbsapaiB
NPUCTPOIB, siki AicTaBanucs i3 i0S. iCloud BUKOPUCTOBYIOTH MUIBIHOHN KOPHUCTYBAYiB.

- 3a 2020 pik, Kickstarter mas 4.05 MinpiioHN KOpUCTYBadiB, ski miaTpuMamn 197 000 mpoexTis.

-V 2021 pomi, Alibaba Group manma mpubnuzHo 925 MiNBHOHIB KOpPHCTYBadiB, a ii TOproma ruaTdopma
nponoHye Oinpmie 18 MiNbHOHIB TPOAABIIB Ta MOHAN 2 MITBSAPIIB IIPOIYKTIB.

- 3a 3BiToM 3 kBiTHA 2021 poxy, Facebook maB 2.8 Mimbspan akTHBHHUX KOPHCTYBadiB Ha BCiX CBOIX
miaTdopMax, y Toi 9ac sk Instagram maB 1 MiTbsIpT aKTHBHUX KOPHCTYBAdiB.

- ¥ 2021 pomi Ha Coursera 3apeecTpoBaHo Ounbine 77 MUTBHOHIB KOPHCTYBadiB, Ta TIOHAJ IiBTOpa THUCSYI
KypciB Big 200 iHCTUTYTIB.

- ¥ 2021 poui, LinkedIn maB nonan 756 MinbiOHIB 3apeecTpOBaHUX KOPUCTYBAYiB Ta MOBIJOMHUB, 110 Micis
wiatgopMu B 1boMY poli — JonoMortd 250 MinbioHaM KOpPHCTYBadiB OTpHMaTu HOBY POOOTY, HaBUMTHCS
HOBOMY HaBHYKY a00 BUKOHATH CBOi Kap’€pHI METH.

- ¥V nepmomy kBaptaini 2021 poky Snapchat mas 6inbiie S00 MiIbHOHIB aKTUBHUX KOPHCTYBadiB Ha MicsIb B
oMy, a noHan 60 % KopucTyBadiB Ha MiCSIIb 32 KOPJOHOM.

- 3a marumu 3 kBiTHI 2021 poxy, Amazon kopuctyeTbes Oinpiie 200 MiTbHOHIB TIATLKHUX KAPTOK, IO
BKa3y€ Ha KiJbKICTh aKTHBHUX KOPHCTYBadiB, B MPOIECi TOKYIIKH Ha CBOil TmaTdopmi. eBay, 3 iHmoro 6oky,
3a3HA€ MEHIIOTO 3alUTy Ha PUHKY, 00 iX JIiAEpPCTBO 3MEHIIYEThHCS 3 yacoM, ogHak y 2021 poui eBay npusepryB
nprOmu3HO 185 MITBHOHIB aKTHBHUX KOPUCTYBAUiB.

- 3a xosteHp 2021 poky, Freelancer maB Oinmpire 52 Mimbi{OHIB 3apeecTpOBaHMX KOPHCTYBadiB Ta MOHAJ
19 MinTBI{OHIB IPOEKTIB.

- Ilix gac 2021 poky, BlaBlaCar map npu0au3Ho 90 MiTbiOHIB 3apeecTpOBaHUX KOPHUCTYBadiB Ta MOHAJ
45 MiNBbHOHIB MOTOPOIKEH.

- Ha nmoyatky 2021 poky, PayPal maB Ginbiiie 392 MinbiOHIB aKTHBHUX KOPUCTYBAYiB Ta 0OCAT TUIATEKIB Y
936 minbsipaiB nonapis 3a 2021 pik. Qiwi 3 cBoro 60Ky MaB IpUOIN3HO 2 1 MiNIBIOH 3apeecTpOBaHNX KOPUCTYBaviB
Ta 00CAT TIATEeXKIB AOCATHYB 5.5 Minmbsipais gonapie y 2021 poui [2].

OTxe, IO BHIIE TIepeiueHi IIaThopMI MalOTh 3HAYHY KUTBKICTh aKTHBHAX KOPUCTYBAYiB Ta BIIMBAIOTH HA
PO3BUTOK IIM(POBOI eKOHOMIKH. Lle CBIAYMTH MPO IIHUPOKY MOIMYISAPHICTH IHX IUIATPOPM Cepel] KOPUCTYBAdiB
YKpaiHCBKOTO PHUHKY Ta CBITOBOTO pWHKY 3araioMm. L{i mudposi miaTgopmMu po3MIHpIOI0TE MOKIABOCTI Oi3HECY,
3a0€3MevyroTh OCTYII JI0 IUPOKOI ayIUTOpii Ta CIIPUSIIOTh €PEKTUBHOMY B3a€MOZIi MK Pi3HUMH CTOpOHamH. B
VYkpaiHi Takox icHye psan nuppoBux miatdopm, sKi BUKOPHCTOBYIOTECS B Oi3HECI Ta MAarOTh MIMPOKUN CHEKTp
MOXITUBOCTEH IUIA PO3BUTKY. A came, e Prom.ua, BOHH € OIHI€I0 3 HaWOUMBIMX yKpaiHchkux B2B ta B2C
wiatopM eIeKTPOHHOT KoMeplil, sKa 3a0e3reuye MOXKIMBICTh KOMIIaHISIM PO3MIIIyBaTH CBOT TOBapH Ta IMOCIYTH
JUIsL TIPOJIXKY, a KIIIEHTaM — 3/IHCHIOBATH MOKYNKW OHJaiH. SoftServe — 1e mpoBifHa KOMIaHisi 3 po3poOKU
MPOrPaMHOTO 3a0e3MeUYeHHs], IKa BUKOPUCTOBYE LU(POBI mIathopmu i po3poOKH Ta BIIPOBAIKEHHS PIlLIEHb Y
raiy3i XMapHux TexHoJjoriil, IoT, mamHHoro HaBuanHs Ta iH. Takox Genesis, 116 KOMIaHisi, sika 3aliMa€eThCS
PO3pOOKOI0 Ta BIPOBAKCHHSIM MUGPOBHUX PIllleHb JIsI Oi3HECY B Taiy3sX, TaKUX SK (DiHAHCH, JIOTICTHKA,
eNleKTpoHHa Komepuisi Ta iH. | Bapro Bim3Hauntn Uklon, 1ie momynspHa ruiardopMa JUisi 3aMOBIICHHS TakCi Ta
Kyp’epchKuX TOCIyr. BoHa Hamae MOXIHMBICTH Oi3HecaM BHKOPHCTOBYBATH CBOi TpaHCIOPTHI 3acoOu abo
BHUKOPHCTOBYBATH IIOCIYTH Kyp’epiB Uil JocTaBKHW ToBapiB. lle ymme mama yactnHa 3 Oaratbox LU(POBHX
atdopm, SKi aKTHBHO BUKOPHCTOBYIOTBCS Ta PO3BUBAIOTBCS B YKpaiHChKOMY TpocTopi [1].

MoskHa 3poOHUTH BHCHOBOK, IO IMH(POBi3allis TaK UM iHAKIIE BIUIMBAa€E Ha BCi cdepu Oi3Hecy, a mudpoBi
wIaThOpMH CTAIOTh BAXKIMBUMHU Oi3Hec-iHCTpyMeHTamu. KommaHii, sSKi XOYyTh IOCATTH YCHiXy, HOBHHHI
NPUAHITA BUKIUKU Cy4acHOl ekoHoMikH. Lle enuuuii crmoci6 cratu migepom. Ludposa tpanchopmariiss Moxe
JIOTIOMOI'TH. 3 TOLIMPEHHSIM Ta BIIPOBA/DKEHHSM JOCSITHEHb LU(POBOI 1HIYCTpil B Oi3Hec-npoliecH MOB’s3aHi
OYiKYBaHHS LIBHJKOTO IMi/IBUIIEHHS €(EeKTHBHOCTI, KOHKYPEHTOCIIPOMOXKHOCTI CYO'€KTIB TOCIOJIapIOBaHHS,
SKOCTI MPOAYKIIi, IIBHIKOCTI JOCATHEHHs pe3yJbTaTiB Ta (OpPMYBaHHS HOBHMX HPOIPECHBHHX IJXOMIB JIO
BeZICHHS 0i3HECy, CYMICHHX 3 Cy4aCHUMH BUMOTaMH PUHKY Ta iIHHOBAIIHHUM piBHEM PO3BHUTKY.

HeoOxigHo mam'atatu, mo Bci eranu nudposizarii Oi3HECY BUMararoTh CHCTEMATHYHOTO HAaBYaHHS IS
(yHKI[IOHYBaHHS, HaBYaHHS Ta OHOBJEHHsS MNEpPCOHATy, NMOYMHAIOYM 3 MiAroToBdoro eramy. [Ipm po3pobui
mdpoBoi Gi3Hec-cTparerii HEOOXiTHO PETENbHO OLIHWTH OYiKyBaHI pe3yibTaTH IM(poBi3auii Ta BpaxyBaTH
PH3HKH, 11100 MPUHHATH pallioHaJIbHE PIIICHHS PO HANpAMOK IM(PPOBHUX Oi3HEC-iHIIiaTUB. Y CBITII Li€l cUTYyaril
HiANpUEMIT HOBUHHI BU3HATH 1 IPUHHSITH HOBY IIM(POBY PEANBHICTD, B sIKili Ol/IbIlIe HE MOYKHA BUKOPHCTOBYBATH
3BWYHI [IAOJIOHM 1 TpaBuia. AJANTHBHICT YNPABJIIHCHKAX IIJIXOJIB pa3oM i3 CBOEYACHUM 1 TOYHHUM
3aCTOCYBaHHSM IEPEJIOBUX PillIeHb BiJKpUBA€ HOBI MOKIIMBOCTI JJIsl pO3BUTKY Oi3Hecy Ta JiJiepcTBa.

Cnucok BHKOPUCTAHOI JiTepaTypu:

1.  VYkpaiHcekuii iHcTHTYT MaitbyTHBOTO [Enexrponnuii pecypce] — Pexxum noctymy: https://strategy.uifuture.org/kraina-
z-rozvinutoyucifrovoyu-ekonomikoyu.html. (nata 3Bepuenns: 25.04.2023.)

2. 2 Bonina C., Koskinen K., Eaton B., Gawer A. Digital platforms for development: Foundations and research agenda.
Information Systems Journal. 2021. [Enextponnuii pecypc]. - Pesxxum JOCTYITy:
https://onlinelibrary.wiley.com/doi/full/10.1111/isj.12326. (nara 3Bepuenss: 25.04.2023).
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Hepoicasnuii ynisepcumem «Kumomupcoka nonimexmikay
®IHTEX SK ITPOSB PEBOJIIOIIMHOI'O BILIMBY TEXHOJIOI' T HA ®THAHCOBHWI CEKTOP

Y yacu 3HaHHX MI00ABHUX MOTPSICIHB 10 SKMX 0€3yMOBHO MO>KHa BigHecTH nanaemMito COVID-19 ta BiitHoro
B YKpaiHi CTBOPIOETHCS MOXIIMBICTB JUISL CTPIMKOTO PO3BHUTKY iHHOBalii. OnHiero 3 cdep, ne 1i iHHOBauii Oynn
0co0MMBO MIBHIKUMH, € (iHaHCOBI mocuyru. DiHTEX cTae Bce OUTBII BaXIIUBUM ISl MIJTPUMKH ALJIOBOT
AKTHBHOCTI Ta Ha/laHHS ()IHAHCOBHX IOCIYT Y MEPioJl COLIaTbHUX MOTPSCIHb.

I'pyma CgsitoBoro 6anky y 2023 pomi miarorysana cnemiainpae mociimkeHHs «Fintech and the Future of
Finance», me Big3HaumiIM BIUIMB TEXHOJOTIH Ha maHAmMAadT (PiHAHCOBOTO CEKTOPY Ta CTHPAHHA MEX MIiXK
(hinancoBUMH Ta He()iHAHCOBUMH KOMITaHISIMHU.

Ockinpku (piHAaHCOBI POIYKTH Ta Oi3HEC-MOAENTI MPOJOBKYIOTh PO3BUBATHUCS, 3MIHIOIOTHCS I TPaBIll PHHKY Ta
CTPYKTypa pHUHKIB, Ha SIKAX BOHH KOHKYPYIOTbh. [10s1Ba BETMKHUX TeJICKOMYHIKaifHUX Ta iHQOpMAaIiiTHUX KOMIIaHiH,
MEPEX pO3IpiOHOT TOPTIBIIi Ta HEBEIUKUX CTAPTAIIIB MPHU3BEa J0 OUIBII PI3HOMAHITHOTO CIEKTPY MOCTaYaIbHUKIB
(hiHAaHCOBHUX MOCIIYT Ha J0JATOK JI0 TPAAULIHHUX OAHKIB 1 HEOaHKIBCHKMX (DiHAHCOBHUX YCTaHOB.

BukopucTaHHs TeXHOJOTIH y ¢iHaHcax Mae AOBry ictopito. Ockinbku (iHAHCH MOB’s3aHi NEBHUM piBHEM
PHM3MKIB Ta BUTpAT Ha iX MiHIMi3allito, 3aBXAM ICHyBaB CTUMYJ BHKOPHUCTOBYBATH HOBITHI TexHouOTil (Oynu
BiZIOMi (paKTH 3aCTOCYBaHHs HAWTOHIIKMX Bard JJIs 3BaKyBaHHS 30J0THX MOHeT). [{udposi TexHomorii 3podmiu
CBIl IJIAX y (DiHAHCH SIK Ipyre BEIMKE 3aCTOCYBAHHS €JICKTPOHHUX KOMII IOTEPIB ITiciisl BOEHHOI cripaBu. I1ix yac
nepiroi XBuili (iHaHCOBUX TexHONOTiH y 1950-1970-x pokax MelH(pEeHMOBI KOMIT IOTEPHI CHCTEMHU CTalld
YaCTHHOIO OeK-0(iCy, HOCTYIOBO MEPEXOIIIH O IEHTPAIBHIX 1 PpOHT-0(iciB OLIBIIOCTI BEMUKUX (HiHAHCOBUX
ycraHoB. 3 KiHIE 1960-x mo 1980-x pokiB 3’sSBHIKCS HUQPPOBI TEXHOIOTiIYHI KOMIIAHIiI, sIKi 0OCITyroByBain
(hiHAHCOBI YCTAaHOBH, BKJIIOYAIOUYH MOCTAYaTbHUKIB OCHOBHUX OaHKIBChKUX cHCTeM, Takux sk Fidelity National
Information Services (FIS) i Fiserv, a Takox mmaTikai Mepexi, Taki sk Mastercard i ToBaprCcTBO BCECBITHIX
MixkOaHKiBChKUX (piHaHCOBUX TenekomyHikamiit (SWIFT). [Totouna xBuis ¢iHTEeX-1HHOBAIIH BiJ3HAYAa€THCS BCE
OUTBII IPSIMOIO B3aEMO/IIEI0 MK TEXHOJIOTIYHUMH KOMITaHIIMU Ta IXHIMH KIIIEHTaMH, OCKUIBKH I1i KOMIIaHii cami
CTalOTh MOCTaYaJbHUKAaMH (PIHAHCOBHX MOCIYT. LI XBUJISI BUKOPHCTOBYE BCe OLNBII CKIIAJHY TEXHOJIOTIIO, SKa
3HaXOJUTHCS B pPyKax Bce OiJIbII IOCBIUEHNX KIIIEHTIB, a TAKOK IHHOBaIliT B Oi3HEC-MOAEINSX, 00 Jie3arperyBaru
MOCJIyTH Ta IPONOHYBaTH HOBI pekoHQirypauii NIpoayKTiB Oe3rnocepesHb0 OKpeMHM ocobam 1 Oi3Hec-
KOpHCTYBayaM.

B ninomy ¢iHTex — 1e TepMiH, SIKMH BUKOPHUCTOBYETHCS VISl OIHUCY MPOTPECy B TEXHOJOTISX, SKi JAIOTh
MOJJIMBICTh 3MIHUTH TPAJHLIAHIX MEXaHi3M HaJaHHs (iHaHCcOBHX mociyr. Lle mepenbadae po3poOKy HOBHX
Oi3HEec-Moeneit, mporpam, MPOIECiB i MPOAYKTIB, SKi BUKOPUCTOBYIOTh TEXHOIIOTI4HI iHHOBaMii. DiHTEX crpusie
3HWKEHHIO BUTPAT, 30LUIBIIICHHIO MIBUAKOCTI, ITi IBUIIIEHHIO TPO30POCTI i 3SMEHIIICHHIO iH()OpPMAIIiIfHOT acuMeTpiro
y QiHaHCOBHX MMOCIyTax.

Jimxuramnizamis QiHAHCIB MOXKE CIPOCTHUTH Maike OyIb-sSKHIl i3 eTaliB >KUTTEBOTO HHKIY (PiHAHCOBHX
MOCJIYT, BiJl BIIKPUTTS paxyHKy IO IPOBEICHHS HaJEXHOI MEepeBipKH KI€HTa, aBTeHTU]IKalii TpaH3aKuii i
aBTOMATH3allii IHIIUX HPOLECIB, MOB’SI3aHUX 13 TPOAYKTOM, TAKUM SIK OL[IHKH KPEJUTOCIPOMOXKHOCTI Ta OL[IHKH
CTPaxoBOro pu3uKy. DiHTEX XapaKTepU3yeThCsl HU3bKUMH IPAaHUYHUMH BUTpPAaTaMM Ha PaxyHOK ab0 TpaH3aKIilo
ta epexToM MacmTady. Kpim Toro, gpiHTex Moke MiIBUIIUTH PO30PICTh 1 3MEHIIUTH acUMETpito iHpopmallil,
OCKIJIbKH [I(POBI IPOLIECH CTBOPIOIOTH «CJIiJ| TAaHUX», IKUI MO’KHA BUKOPUCTOBYBATH ISl KPAIIOTO PO3YMIiHHS
CIOXKMBAUiB, MOKPAILICHHS MPOJIYKTIB, YIIPABIIHHS PU3UKAMH Ta CHPUSHHS TOTPUMAHHIO HOPMAaTUBHUX BUMOT.

3aramoM (QiHTEX Ma€e TOTEHINad PEBOJIOLIOHI3YBATH IHIYCTpPif0 (piHAHCOBUX IOCHYT 1 CTBOPHTH HOBI
MOXJIMBOCTI JUUIsI IHHOBaLil, €peKTUBHOCTI Ta IHKJIIO3UBHOCTI, 0COOJIMBO B yMOBaX BOEHHOTO KOHQIIIKTY.

Crnucox BUKOPHCTAHOI JIiTepaTypu:

1. Bwurosceka, H.I'., ITomyanos, A.}O., JlutBunuyk, [.B., Burosceka, O.A., ITomsano, O.}O. (2022). Ominka
¢inancoBoro nortexmiany mianpuemcts IT-ramysi B Ykpaini. Ekonomika, ynpaBniHas Ta agMiHicTpyBanHs, 3(101),
81-86. https://doi.org/10.26642/ema-2022-3(101)-81-86

2. TlomuanoB, A.IO., T'opomucekmii, M.IL., [sauex, C.M., JlutBurauyk, 1.B., Buroeceka, O.A. (2022). Tennmenmii
mimxuTamizanii  GpiHaHCOBO-€KOHOMIYHOI MisTIBHOCTI TIINPHUEMCTB B YKpaiHi. EKOHOMiKa, YHpaBmiHHS Ta
anmiHicTpyBanHs, 1(99), 93-102. https://doi.org/10.26642/ema-2022-1(99)-93-102
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IHTETPAIIS IITYYHOI'O IHTEJIEKTY B AISIVIBHICTh BAHKIBCBKUX YCTAHOB

IMmiemMeHTaNis INITYYHOrO IHTENEKTY y BCl cepu JKUTTENISUIHOCTI JIFOJUHM 3MIHIOE CHPHUHHATTS
MOTEHIIITHOTO PO3BUTKY MEBHHX rajy3eil eKOHOMIKH. 30KpeMa, IITyYHUI IHTENEeKT Ma€ 3HayHW{ BIUIMB 1 Ha
KOMIIaHii, SIKi IIPaLooTh y ceKTopi (piHaHcOBUX TexHouorii. Artificial intelligence (Al), mry4ynnii inTenekt (nami
III) — me ramy3p KOMITIOTEPHHX HAyK, IO MOJETIOE IPOIECH JIOACBKOTO IHTENEKTy. 3 BpaxyBaHHIM
MOTEHIIIHHUX MOJKJIMBOCTEH INTYYHOTO IHTENIEKTY CHPOTHO3YEMO MOXUIIMBI BapiaHTH PO3BHUTKY LITYIHOTO
IHTENeKTy Ta HOro moJasbIla iHTerparis B QisIbHICTh OaHKIBCHKUX ycTaHOB [1].

OpanM i3 BapiadTiB BukopucTaHHs 1111 € aBTOMaTH3a1IisS IPOLIECiB, sIKa BKIFOYaTUME aBTOMATHYIHE IPUHHATTS
pilleHs mOM0 KPEeOUTYBaHHA HA OCHOBI aHAJi3y MaHUX MPO KPEIUTHY icTopito KiieHTa Ta moxoau. LITydnnit
IHTEJICKT 3[IaTCH 3/1IHCHIOBATH OOPOOKY 3alUTIB Ta BiAMOBIICH HA 3aMUTAHHS KJIIEHTIB, 1[0 JO3BOJIUTH ITiIBUIIIUTH
MIBUAKICTH OOCIYrOBYBaHHS Ta 3MEHLIMTH BHTPAaTH Ha NEpCOHaN. BinNoBiAHO, IITYYHUH IHTEJIEKT AOPEYHO
BUKOPHCTOBYBaTH JJIsl aBTOMAaTH30BaHOI OOpPOOKHM pPI3HOMAHITHUX JOKYMEHTIB, Taki SK 3asBKM Ha KpPEIHWT,
(hiHaHCOBI 3BiTH Ta iHII TOKYMEHTH. B KOHTEKCTI aBTOMAaTH3allii MpOLEeCciB BAPTO MPHUITUTH yBary ontTumizaii
pimenb. Lle crocyerbcst aHamizy JaHUX, NepcoHaji3alii MOCayr, aBTOMaTH4He NPUHHATTA pimieHb. OqHUM i3
BapiaHTIB ONTUMI3alil pillieHb B ()iHAHCOBUX YCTAHOBAX € aHANI3 JaHHX, 10 CIIPUSATHME HOIIYKY 3aJIeKHOCTI MK
(hiHAHCOBMMM ITOKAa3HMKaMH Ta PU3UKaMH. BUKOPHCTOBYIOYM aHaNi3 AaHWX CTAHE MOMJIMBUM 1 3AiHCHEHHS
MepcoHami3amii HaJgaHHS MOCIYT 3 ypaxXyBaHHSIM MOIEPEIHBO 3IIHCHEHMX Olepalliii Ta MOBENIHKM KIEHTA,
BU3HAYATH, SIKI TIOCIYTH Ta MPOLYKTH BUKOPHUCTOBYIOTh KITI€EHTH Hal4acTille, 1 Ha OCHOBI IbOTO PEKOMEHYBaTH
ixmi moxi0Hi mocayru 1L TydHMIT iHTEIEKT aKTyallbHO BUKOPHUCTOBYBATH ISl aBTOMATUYHOTO MPUHHSTTS pillleHb
Ha OCHOBI BBEICHHS 30BHIIIHIX JaHUX Ta CTAaTUCTUKH, 110 T03BOJIsIE OaHKY MIBHAMIC Ta e(heKTHBHIIIE pearyBaTH
Ha 3MiHM B pUHKOBHX YMOBax Ta (piHAHCOBHX MOKa3HHUKAX.

Jlnst moKpalieHHs KIIEHTCHKOTO JI0CBily B 0aHKY akTyalibHO BUKopHcToByBaTH LI 115t CTBOpEHHS BipTyallbHUX
ACHCTEHTIB, SIKi KOHCYJbTYBAaTUMYTh KJII€HTIB OaHKY 3 PI3HUMH 3alIUTAHHAMH Ta po0IeMaMy Y BUTIISIAI IIPOTPaMH,
sIKa BIJITIOBIJIA€ Ha 3alIUTaHHs KJIIEHTIB Y YaTi abo ronocoBoMy pexxumi. Baxkianeum acniekrom Bukopuctanss 1111 B
0aHKIBCPKMX YCTAaHOBaX € BIUTMB Ha 3aXO/H 3 MiIBHIICHHS piBHs Oe3neku. Taki 3aX0u MOXKYTb 31HCHIOBaTUCS 32
JIOTIOMOTOI0 aHali3y TOBEIIHKM KOPHUCTYBadiB Ta BHSBJICHHS LiaxpaiB, 3okpema, LI moxxe BUSBIATH mimo3pini
orepartii Ha paxyHKY Ta ITOBiIOMJIATH PO HUX BIATIOBITHUM cCIryk0am Oesneku. Okpim Toro, I moxe 3nificHIoBaTH
ABTOMATHYHY ieHTH(DIKAIIIO KITI€HTIB, 0 3a0e3MeYNTh BUIIUHA PIBEHb 3aXUCTY Ta 3PYYHOCTI M KII€HTIB [2].
Taxkum gmsaOM, 1111 32 paxyHOK BHKOpHUCTAaHHS OIOMETPHYHHX JaHUX, Taki K Po3Mi3HaBaHHA 00pa3y abo roJocy,
MOXe 3AilicHIOBaTH ineHTH(IiKamifo kiieHTa. LITydHWA IHTENEKT MOIIIBPHO BUKOPHCTOBYBATH MAJIS BUSIBIICHHS
KibepaTak B 0aHKIBCHKMX YCTaHOBAX 3a JIONIOMOTOI0 aHAII3y JaHUX Ta MAIlIMHHOTO HaBYaHHs. BuBuaro4n moseiinky
KopHUcTyBauiB Ta cucteM y OaHky LI 37maTeH BUSIBISATH BiIXWICHHS Bi HOPMAalbHOI MOBEMIHKH, TaKi SK
HE3BUYAHUI 00CcAT 3anuTiB 10 0a3 [aHuX, cpoOu BXoay 3 He3Bu4aiHuX [P-anpec abo 3MiHM y 3BUMHMX 4AaCOBHX
paMKax st BXOAY B CHCTEMY, 37aT€H BUSIBJIATH He3BUUaliHI 3MiHM B Tpadiky, 0 MOXYTh BKa3yBaTH Ha CIpoOy
350My abo Aii xakepa. 3 ypaxyBaHHSIM TEMITIB PO3BUTKY Ta BIIPOBAKCHHS INTYYHOTO HTEJIEKTY HOTo JOLLIBLHO
BUKOPUCTOBYBATH JUIsi PO3POOKM HOBHMX MPOJIYKTIB Ta MOCIYr Ha OCHOBI aHali3y AaHMX, 3allMTIB HA KPEAWTH,
BIITYKIB, peHTHHTB Ta NoTpeO kiieHTiB. 111 Moyke aHanizyBaTH AaHi PO MOKYIKH KIIEHTIB, TXHI 3aIIUTH HAa KPEANTH,
BIITYKH Ta PEUTHHTH, 1100 3pO3YMITH, SIKI MPOJIYKTH aKTyaJbHI JUIi HUX Ta PEKOMEHIYBaTH HOBI NMPOIYKTH Ha
OCHOBI TIOTIEPEIHIX TMOKYIIOK Ta B3a€MOIi 3 OaHKOM.

OIiHIOIYH MOKITBOCTI IHTETpaIlii IITYYHOTO IHTEJEKTY B TIPAKTHYHY HisUTbHICTh OaHKIBCHKHX YCTaHOB BapTO
3a3HAYUTH TPO ICHYIOWi PU3UMKH TAaKHUX 3axomiB: BukopucranHs 11 3xificHroe 00poOKy BeIHKOTo 0OCATYy MaHWX,
BKJIIOYAIOUM 0COOHCTY iH(OpMAaNilo KIEHTIB, IO MiJBUILY€E PU3HUK MOPYLIEHHS KOH(IICHIIHHOCTI TaHuX, SKIIO
3a0e3MeueHHs 3aXUCTy IUX JaHUX Oy/le Ha HEHAIE)KHOTO PiBHS; ICHY€E PH3HK 3aJI€KHOCTI OaHKIBCHKOI YCTAaHOBH BiJ
TEXHOJIOTII 1 B pa3i 30010 crcTeMH abo mpodisieMu 3 1i (yHKIIOHYBaHHSM, 11€ MOKE IIPU3BECTH J0 3HAUHHUX 30MTKIB
i 6anky. Opnaxk, LI mMae 3HagHO Oinble TepeBar, o CIPHATHME HE JIMIIE PO3BHTKY O0aHKY, a i OaHKiBCHKOI
CHUCTEMHU B IIJIOMY: aBTOMATH3allisl POLIECIB, IO TO3BOJISIE T ABUIIUTH €(DEKTUBHICTD AiSUTLHOCTI OaHKY, 3SMEHIITUTH
BUTpATH Ha OIUIaTy Mpali Ta 3HWU3UTH KiJBKICTh MOMMJIOK, IO NPHU3BEAE 1O EKOHOMil KOIITiB, 3abe3nedeHHs
KpaImoro KIEHTCHKOTO JIOCBiy 32 PaxyHOK IIBHIKOI Ta TOYHOI BIJAIMOBIJI HA 3alMTaHHS KIIEHTIB, BUSBICHHS
Kibeparak Ta maxpaicbKuX Jii, 10 TOOMarae 3MEHITUTH PU3UKH 11 0aHKY Ta HOTO KITI€HTIB, MiABHUIIEHHS PiBHA
KOHKYPEHTOCIIPOMO)KHOCTI Ha PHHKY Ta 3aJTy4eHHs HOBHX KJIIEHTIB.

Cnucok BUKOPUCTAHOI JTiTEpaTypu:
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PO3BUTOK EJEKTPOHHOI KOMEPIIIi B YKPATHI

YrpoBa/ukeHHsT HOBHX TEXHOJIOTI Yy CHCTeMY KOMEpLIHHMX BiJJHOCHH Ha OCHOBI 3a0e3NeuyeHHs
(YHKIIOHYBaHHS ~CydacHHMX Oi3HEC-MOJENeld 3a JIOTMOMOTOK  CICKTPOHHHUX PECYpPCiB  MOIIHUPIOETHCS
3aTpeOyBaHICTh HOBHMX IHCTPYMEHTIB MapKETHHIOBHMX KOMYHiKaumid mianpueMcTBa. ChOTOIHI €JIEKTPOHHA
KOMEPpLisl PO3BUBAETHCS MIBUIKMMHU TEMIIAMH, Ta, 32 OCTAHHIMH NPOTHO3aMH, Y HalOIMKYOMY MalOyTHBOMY
BOoHa Oyne HaiOiIbIl BUKOPHCTOBYBAHMM IHCTPYMEHTOM IIPOCYBAaHHS TOBApiB Ta MOCIYT B YKpaiHi. 3aBISIKH
npoctopy IHTepHeT BHpPOOHHWKAaM Oinblle HE MOTPIOHO 3IiHCHIOBATH (I3WYHMN TOIIYK ITOCEepemHNKa ado
MpecTaBHUKA 32 KopaoHOM. Terep mepeBakHA YaCTHHA MPOLECiB 3a0e3meueHHs] KOMYHIKaTUBHOI B3a€EMOZII i3
KOMEpIIIfHM MapTHEpOM CKOHIICHTPOBaHa B Mepexki IHTepHeT, mo € riodanbHAM 3a MacmrabaMu Ta
OIITHMAJIEHUM 3 TOYKHU 30py BHTpAT PECypciB Ta yacy.

Cepen BITYM3HSHUX Ta iHO3EMHHUX HAYKOBIIB, SIKi 3aiiMaliCsl BUBUCHHSIM PHHKY TOPTIBJI Ta €IEKTPOHHOI
KoMepIIii B YKpaiHi, HaliBigoMimumu € mpaiti: Anormis B. B., sikuii € crierianictoMm y cdepi BHyTPIIIHBOT TOPTiBJIi
Ta CIOXHMBYOI KOOTEpallii, OMH i3 OCHOBHHX aBTOPIB KOHIICMIIIA PO3BUTKY CIIOKUBYOI Koorepaiiii, [1lanesoi O.
1., sxa chopmyBaia TeopeTUUHI OCHOBH eyieKTpoHHOI komepuii, ['apminep JI. [I., OpnoBa A. B, siki BuB4anu
0COOJIMBOCTI PO3BUTKY BITUM3HIHOI eneKTpoHHOT koMepuii, /. bepHera Ta iH. 3Ha4HMi JOPOOOK Y BUBYEHHS
JIAHOTO MUTAHHS 3AIMCHUIM aHAIITHYHO-IOCIAHUIBKI poOoTH uieHiB MixkHapoaHOT acouianii MapKeTHHIOBHX
iHimiatuB Ta BceykpaiHcbkol persamuoi koamimii. He3Bakaroum Ha BENMKY KUIBKICTB JOCHIIDKEHb, Oararto
ACTICKTIB IIi€i HAYKOBOI MPOOJIEMH € HEeJOCTAaTHEO OOIPYHTOBAHWMH, PO3KPHUTHMHU Ta AHUCKyciitHmMu. OcTaHHI
POKH ITOKa3yI0Th, IO 3 KOXKHUM POKOM [HTepHeT yce Oinbliie MPOHUKAE y XKHUTTA Jroei. Bike 3apa3 BiquyBaeTbes,
mo [HTepHET cTae aTpUOYTOM MIJIOBOTO XKHUTTSA KOXKHOTO, XTO IparHe MPOLBITATH i MOJINIIUTH €KOHOMIUHY
CHUTYAIIifO B KpaiHi.

[HTepHET Y HamIi Yacw — Iie Iifla iHAYCTPis, SKa IIBUAKO MPOHUKAE y BCI raiysi JoAckkoi mismpHOCTI. Came
3apa3 I iHAYCTpist mepedyBae y cTafii cTpiMKOTO 3pOCTaHH:. BenmyesHa KiTbKiCTh KOMITaHii Y BCbOMY CBiTi 0a4aTh
B [HTEpHeT] BenMKuUil KOMEpUiHHMIT TOTEHIIa Ta MOXKJIMBICTh TIEPEBOAY CBOro Oi3HECY Ha SIKICHO HOBHII PiBEHb.
Tomy IHTepHET € 00’€KTOM MOCIIIKEHHS 0araTh0X KOHCAJITHHIOBHUX KOMIIAHIiH, SKI BHBYAIOTh JWHAMIKY HOTO
PO3BHUTKY, CKJIa]] KOPUCTYBa4iB Mepesxi, pHHOK €eKTPOHHUX MOCITYT 1 YMMAJIo iHIIHX mapaMeTtpis (puc. 1).

42,3%
78%
57,7%

= He kopuCTytoTbCs IHTepHeTOM = KopucTyBaui IHTEpHeT - NOCTilHi OHNanH-nokynui = iHwi

Puc. 1. Jlons xopucryBauiB [HTepHeTroMm B Ykpaini,% [2]

Enexrponna xomepiiist — ne Oi3Hec-MozeNb, sKa MpoJae TOBapH Ta MOCIYTH CHOXHBadaM 4epe3 [HrepHer.
IycTpist enekTpoHHOI KOMepuii CrpaBHia 3HAUHUH BIUIMB Ha €KOHOMIKY 1 CyCHIBCTBO. TakoX MaroTbCcs Ha
yBa3i yrojau, ki Bi0yBalOThCsl MiXK KOMITaHISIMH 1 crio>kuBayaMu. EnekTpoHHa KoMeplIlist — 1ie Iiio0ajIbHe SBUIIE,
K€ OCTaHHIMM POKaMM 3axOIWIO I1HAYCTpito po3apiOHOi Topriiai. MM MOXEMO BHHAaropoJuTH HOro 3a
CTHMYJTFOBaHHSI €KOHOMIYHOTO 3pOCTaHHS Ta 3MiHY HAIIOTO CHOCO0Y *KUTTS.

YkpaiHa Mae BUCOKHI piBEeHb MPOHUKHEHHS |HTEpHETY Ta HEBUKOPHCTAHWH PHHOK €IEKTPOHHOI KOMepILii,
SKWH CIIPUSAB PO3BUTKY 0araTb0oX KOMITaHiil eneKTpOHHOI KoMepmii B YKpaini. YKpaiHCEKUH PUHOK €IeKTPOHHOT
KOMepIlil BelNW4e3HHi, i Horo MOXKHa 3HAMTH B IHTepHETI Ta B Mara3WHaxX. YKpaiHCBKHHA PHUHOK €JIEKTPOHHOI
KOMepIlil — IIl¢ HEeBHUKOPHCTAHMH MOTEHIIHHWHA pecypc. 3TiHO 3 OUYIKYBaHHAMH aHAJITHKIB JaHUX pPiBEHb
NIPOHUKHEHHS iHTepHeTY B YKpaiHi 10 2085 poky nepeBumuts 2023%, 110 HONETUTh 3pOCTaHHS YKPaiHCHKOTO
PHMHKY €JIEKTPOHHOT KOMEpIIii.
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Joxin ykpaiHCHKOTO PHHKY €JIEKTPOHHOI KoMeplii craHoBUTh 838 minbiioHiB nonapiB CILA cranom Ha 2020
pik. YKpalHChbKHI pHHOK €JIEKTPOHHOT KOMEpLiT BEIMYE3HUH 1 3pocTae B reoMeTpHuHii nporpecii. Lle nomomorio
CTBOPHTHU po00Ui MicCIIsL, a TAKOK 3MIHHIIIO CIOCIO MOKYIIOK JIFOACH.

Po3BuTOK enekTpoHHOI KoMepwii B YKpaiHi BifOyBaeThCS JOCHTh aKTUBHO, IIPOTE BCE IIIE iCHYE MOTEHITaT
U TIOAAJNBIIOTO 3pOoCTaHHS. Jleski 3 TONOBHHUX TPEHMIB PO3BUTKY EJIEKTPOHHOI KoMmepIii B YKpaiHi Ha
CHOTOIHIIIHINA IeHb BKIIOYAIOTh:

1. 3pocTaHHS NOMYJSPHOCTI OHIaWH-Mara3uHiB. YKpaiHIli BCe YacTillle 3aMOBIISTIOTh TOBapH depe3 [HTepHer,
a 11e BimoOpakaeThCs Ha 3pOCTaHHI 00CATIB €JIEKTPOHHOI KOMEPITii.

2. Po3BuTOK MOOiITBHOT KOMepLii. Y 3B'I3Ky 3 MOUIMPEHHSIM CMapTQOHIB Ta IJIAHIIETIB, MOOLTEHUH Tpadik
cTae Bce OUIBII BaXKIIMBUM ISl €IIEKTPOHHOI KOMEPIIii.

3. Po3mupeHHss acOpTUMEHTY TOBapiB Ta MOCIYT, SIKIi MOXXHa npundath oHnaiH. B VYkpaini HasBHI
PI3HOMaHITHI IHTEpPHET-Mara3uHy, B SIKUX MOYKHA KYITUTH BCE B/l IPOJYKTIB XapuyBaHHs 10 aBTOMOOLIIIB.

4. PO3BUTOK €IEKTPOHHUX IUIATIXKHUX CHUCTEM. YKpalHChKI €JIEKTPOHHI IIATDKHI CHCTEMH 3POCTAalOTh Y
MOMYJISIPHOCTI, I03BOJISIFOYY 3PYYHO Ta HIBHKO 3A1HCHIOBATH OILIATY 3a MOKYNKH B [HTEpHETI.

5. 3pocTaHHs KUTBKOCTI MiAPUEMCTB, IO TPALIOIOTH B cepi exeKTpoHHOI Komeptii. B Vkpaini 3’ sBiseThCA
BCe OUTBIIE IHTEPHET-Mara3uHiB Ta iHIIIX KOMITaHIH, SIKi IPOIIOHYIOTH TOBAPH Ta MOCIYTH B IHTEpHETI.

EmextponHa koMepIis B YKpaiHi Ma€ BETUKHUI MMOTEHITIAN AT PO3BUTKY Ta BiIKPHBA€E HOBI MOKIIMBOCTI IS
Oi3HECy Ta CII0KHUBaYiB.

YKpaiHCBKHI PHHOK ENEKTPOHHOT KOMEpIii Ma€e BeNN4e3Hi MOXKIMBOCTI TSI KOMIaHii POCTH Ta OTPUMYBaTH
npuOyTok. Jltogn Ha3WBalOTH Ile MaiOyTHIM po3apiOHOI TOPTIiBINi, MPH HBOMY 0araTo XTO MPOTHO3YE, IO BiH
MOJ10J1a€ TPAAUIIIHHI CIOCOOU KOMEpIIii 3 TOUKU 30py 00Csry mpoaaxis i oxoruieHHs. Rozetka, Prom.ua, Kidstaff,
Hotline.ua, Price.ua, Amrto, Mobilluck, Enxpnopano, Bonprix, LeBoutique — 1ie gecsath Halkpaiux BeO-CalTiB
eJIEKTPOHHOT KoMepuii B YkpaiHi, ski 3po0nsaTh mudposuii noceix nokymnok HezadbyTHiMm [3]. IlputamanHuii
VYxpaiHi TpeH[, SIKUi JaBHO MUHYB y PO3BHHEHHX €KOHOMIKaX — PO3BHTOK 0€3roTiBKOBHUX ILIAaTEXKIB. 3apa3 yci
BEJIMKI MaliJaHuMKH TPALIOIOTH 3 MPOBIIHIUMH TUIATIKHUMH CUCTEMaMHU, L0 KUIbKa POKIB TOMY OYJIO piAKICHUM
SIBUILIEM.

AHAIOTIYHO 3pOCTaEe eNeKTPOHi3amiss MeIUJHUX mocayr. [IpuBaTHI KIIHIKM CYTTEBO HApOIIYIOTh
KOHKYPCHIIIFO, a KOIHU BiAOyIeThcs MeaWdHa pedopMa — IEBHOIO MIpOr0 0 Hei MpHeIHAIOTHCS 1 JepKaBHI
MeangHi 3akmani. CraOKuii po3BUTOK eJIEKTPOHHOI KOMepIii B YKpaiHi croctepiraetbes y cdepi Typusmy, sika,
BOYEBHIb, Hamami Oyme cTpIMKO po3BUBaTHCA. be3 »omHOro TeneOoHHOTro I3BiHKA IMOKH JIOCHUTH CKJIAJHO
opraHizyBatu Typ YkpaiHoto. Xoua o €Bpomi Ta CLIA Typ depes BeO-caifT MmoxHa Oyno chopmyBaTh e 5-6
pokiB Tomy [1]. I sxicTh roTeiB 3a3Bu4ai BijnoBigana inpopmarii Ha caifTi.

VY cyuacHiii KyJIbTypi €JIeKTPOHHA KOMEPIIisl CTajia OHI€0 3 HAaBaAXKIMBIIIUX rany3eil. EnekTpoHHa KoMepiis
CTaJia HeOOXIIHMM acIIeKTOM HAIIOTO JKUTTs, OCKIIbKK BCe OijIblIe 1 Oiblie Jro/ieil BAKOPUCTOBYIOTH [HTEpHET
JUISL OTPUMAHHS TIOCITYT.

OTxe, B MOJANBIIOMY MallOyTHROMY €JIEKTPOHHA KOMepIlisi Habepe Bce OUIbIIMX BUCOT, BOHA MPOIOBKHUTH
po3BuBarTucs Ta HaOyBaTH HOBHX ocobiuBocteil. JlocuTb ckopo B YkpaiHi Bce nepeiine B mudposuii hopmar,
HaCeJICHHS Bce OLTbIe Oye 3aHypIoBaTUCS B IPOCTip [HTEpHETY, MOKIIMBO MIPUITMHUTHCS BUPYOYBaHHS JTiCiB IS
BUT'OTOBJICHHS KHUT, aJ)K€ BOHM OyIyTh y BIIbBHOMY JOCTYITy B IHTepHETI; HaBUYaHHS OTPUMAE HOBI (POPMH, ajKe
HaTernep MOXKHa HaBYATHCS, HE BUXOASYM 3 JIOMY, a BUMTEJIEM JJIsI MaHOyTHBOTO MOKOJIHHS CTaHE INTYYHHUH
IHTEJIEKT; aIlepOBi IPOIIT MOXKYTh 3HUKHYTH, aJKe OLIbIIIA YaCTHHA Cy9acHHX JIF0/IeH mepeiiuia Ha eJeKTPOHHUH
ramaHeIpb i He MoTpedye TOTIBKU Ta 6arato 4oro iHmoro. EnekTpoHHa KoMepIlist — Halle MaiiOyTHE.
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BILJIMB IU®POBOI TPAHC®OPMAIIII HA EOEKTUBHICTD BI3HECY TA EKOHOMIKH

Tenepimni pearnii po3BUTKY Oi3Hecy mependadaroTh MIBHAKE MPHUCTOCYBAHHSA Ta PO3BHUTOK J0 HOBHUX
TEXHOJOTiM ycboro cepenoBuia OizHecy. LludpoBa TpaHcdopmamis € BakIMBOIO, NO3UTHBHO BIUIMBAa€E Ha
mianpueMcTBa. ToMy HEOOXigHO CHPHATH MOKPAIIEHHIO IIOKAa3HUKIB, SKi XapakTepH3ylOTh IH(PPOBY
edextuBHicTh Oi3Hecy. Llg iHpopmaris macte 3MOry opraHizalisM I00AauWTH yci IepeBard Ta HENOJIKH,
BU3HAYHUTHU O0OCAT pOOOTH IS IPOBEACHHS IN(POBi3allil, a TAKO)K BUKOHATH BAYKJIMBE 3aBJAHHSA: alalTyBaTHC,
PO3BUHYTHCS, CTaTH OLIBII €KCKIIIO3UBHUMHU, NMPOPECiiHIMU Ta MaTH B O4axX CIIOKMBAYiB PEHYTALiI0 Cy4acHOi
MIPOTPECYI0UO0] PO3BUBAIOYO] KOMIIAHIi.

BripoBapkeHHST cydyacHUX TEXHOJIOTiH, y Oi3Hec-TpoLecH IiIPHEMCTBA, O3HAYAE, HE JIMIIE BCTAHOBIICHHS
CydJacHOTo OONamHaHHS abo0 MPOTrpamMHOTO 3a0e3MmedeHHs, ayie i (yHOaMeHTaubHI 3MIHH B MiAXOZax M0
YIPAaBJIiHHS, KOPIIOPATUBHOI KYJBTYPH, 30BHIMIHIX KOMYyHikauiii [1]. Buxoasuum 3 1bOro miJABUILYIOTHCS
MPOJYKTUBHICTh KOXKHOTO CIIBPOOITHHKA Ta PiBEHb 33/I0BOJICHOCTI KII€HTIB. [yl yKpalHCHKUX IiJIPHEMCTB
CBOTOJHI XapakTepHE 3IIHCHEHHS KpOKIB 10 IUQpoBOi TpaHchopMarii, ame 3a CyTTIO 3MIHCHIOBAHUX 3MIiH
CKopile HIeThCsi MPO XaoTHUYHE 3aCTOCYBaHHS IM(POBUX IHCTPYMEHTIB 0e3 HomepeIHbOro OOIPYHTOBAHOI
nporpamu. OZHAM i3 TOMOBHHX (aKTOPiB 3POCTaHHS CBITOBOiI €KOHOMIKM B HaitOommxkdi 5-10 pokiB i Oyxme
mudposizamis. Big 1umppoBux TexHONOrid, KOMNaHIi OTPUMYIOTh, SK MpsMi IepeBard (IiJABUIICHHS
MPOAYKTHUBHOCTI), TaK i HENPsIMI ITepeBaru (€KOHOMIs 9acy, CTBOPEHHSI HOBOTO IIOTINTY Ha HOBI TOBAapH i IOCIIYTH,
HOBA SIKICTh Ta I[IHHICTH TOIIO).

Hudposa exoHOMIKa, sSKa 3apa3 CTPIMKO PO3BHBAETHCS, 3MIHIOE KIAcH4HI Oi3HEC-MOZENi, BIUIMBAE Ha
TpaHcdopmanito Oi3Hecy Ta CTBOPEHHS HOBHX LU(POBUX IMiJNPHEMCTB, MPOMOHYIOYM BENUKI MOXKIJIHUBOCTI.
BuBueHHS BOTO TPOIECY € OCOONMBO aKTyallbHUM, OCKUTBKHA MDKHAPOAHI KOpIoparii BIpPOBAaIKYIOTh HOBI
TEXHOJIOTIT 1 TMPOBOSTH IM(POBY TpaHCHOPMAILIiIO CBOIX Oi3HEC-MOJENCH 3 METOK 30CpPEeKEHHS JIiTHPYIOUNX
MO3UIIIH y CBOIH ramysi 3a paxyHOK CTBOPEHHS TE€XHOJOTIYHMX IEPETOH, 3[0JIaTH sKi IXHIM KOHKypeHTaM He
BIacThCs. Bel mianpueMcTBa 3MyIIeHI «BUKUBATHY B Cy4acHI €KOHOMIIII, /I CBITOBUH PHHOK XapaKTePU3Y€EThCS
KOHKYPCHIII€I0, PI3HOMAHITHICTIO MPOAYKTIB 1 MOCIYT Ta KOPOTKHM TEPMIHOM EKCIUTyaTarlii ToBapy. 3 MOTISIITY
UPPOBOI EKOHOMIKH, 1H()OPMAITiFHI TEXHOJIOTII CTBOPIOIOTH MOMKJIMBOCTI JJIs CIeMiaii3allii Ta CrmiBmpari Mix
KOMITaHISIMH 3 Pi3HUX PETiOHIB, 3SMEHIIYIOUX TPAHCAKIIIHI BUTPATH, CTBOPIOIOYH JIETKHH JOCTYII A0 30BHIIIHIX
PHHKIB Ta TOJIETIIYIOYH PO3POOJICHHSI HOBUX MOJIENEH elNeKTPOHHOTo Oi3Hecy.

Po3BuTOK TTU(PPOBOi EKOHOMIKH CHpHse 30UTBIICHHI0O MOOUTFHOCTI poOOYOi CHITH, 3aBISKH SKill JTFOJCHKI
pecypcu MOXKYTh MEPEMIIIYBATHCS BCEPEIUHI Ta MK KpaiHaMmu Habarato serie. CKiaaHi 3aBaIaHHs, SKi paHiiie
po3TIsImanucs SK Taki, M0 BHMAaralmoTh YHIKaJbHHX NpodeciiHMX HaBHYOK, JeNali YacTille 3aMiHIOITHCS
MEpEKEBUMH Ta HUPPOBUMH TEXHOJIOTISIMH.

CyuacHi MOKJIMBOCTI TEXHOJIOTIH CTarOTh BCE OUBII MOMYJIPHUME i Ha Jep>KaBHOMY piBHi. HamionanpHa
€KOHOMIKa MOJKE IIEPETBOPHUTHCS Ha IHTEpPHET-IIaTGopMy, (QyHKLIOHYBaHHS SKOi 3a0e3ledyBaTUMEThCS Ha
OCHOBI OIUIaTH €JIEKTPOHHUX IOCIYT, a B3aEMOJis 3 HaceJIEeHHSM 3IiHCHIOBaTUMEThCs AMCTaHIiHHO. OruiaTta
MOCJIyT Ta TOBAapiB, LIBHALIE 3a Bce, Oyle 3A1MCHIOBATHCS €IEKTPOHHUMH IpolnMa, ado Tak 3BaHOIO KPHIITO
BaFOTOI0. Takok IUQpOBi3allist eKOHOMIKH CIPHSE MTiIBUIEHHIO SKOCTI po00Y0i CHITH, 301IBIICHHIO iHHOBAIIIH,
BIIOCKOHAJICHHIO KOHKYPEHTOCIIPOMOXKHOCTI CYO’€KTIB TOCIIOJJAPIOBAHHS, 3POCTAHHIO JIOXOMIB HAaCelIeHHS,
aKTHBI3allil MONUTY HA TOBapH Ta IOCIYTH, PO3LUIMPEHHIO MDKHAPOJHUX €KOHOMIYHUX 3B’SI3KIB Ta 3aJIy4CHHIO
iHO3EMHOr'0 KaIiTany, BJOCKOHAJIEHHIO e(QEeKTUBHOCTI YNpaBIiHHS 3aBISKH 3POCTaHHIO I1HTETPOBAHOIO
iH(hOPMAIIHHOTO IPOCTOPY.

Hudposizaris eKOHOMIKH € 00’€KTHBHUM SIBHIIEM, SIKUI aKTyasi3ye HeOOXiMHICTh 3MIHCHEHHS TITHOMHHUX
TpaHchopMaliiHuX mporecis. [Iporecu BIPOBaHKEHHS IIUPPOBUX TEXHOJOT1H MPOIOBKYIOTh CBOJIOI[IOHYBATH
3 BEJIMYE3HOI0 IIBHUJIKICTIO, 0OYMOBJICHOI MOJKJIMBICTIO 30MpaTH, BUKOPHCTOBYBATH Ta aHAJII3yBaTH 3HAUYHI
MacuBH iHpopmaii. Taki mporiecu NOKIMKaHi CIIPUATH MOMIMIIEHHI0 eKOHOMIYHHX Ta COLIaNbHUX PE3YIbTaTIB i
OyTH MOLITOBXOM JUIsl 3pOCTaHHsI IHHOBALill Ta MPOAYKTHBHOCTI npamni. Pi3HOMaHiTHI tuiaTopmMu NoJIETHIyoTh
TpaH3aKmii Ta CTBOPEHHS MEpEeX, a TaKok oOMiH iHpopmariero. I{udposa Tpanchopmariis BCiX cekTopiB
€KOHOMIKH CIPUSTHME BUPOOHHUIITBY TOBApPiB Ta MOCIIYT BUIIOT SIKOCTI 32 3HW)KEHUX BUTPAT.
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